
Training on HR Legislations and Systems Request
Providing awareness workshops to the human resources departments with regard to the matters related
to HR systems issued by the FAHR, such as: (Performance management system, training and development
system, jobs description and evaluation system, E-learning portal, and workforce strategic planning)

Start service link

https://www.fahr.gov.ae/CRM/en

Service process
Log in using your UAE Pass account, Fill-in the form and attach the required documents (If any), FAHR will
review the application, Provide the response to the customer

service conditions

Submit a request by HR departments at the Federal Entities and the request reviewed to ascertain
fulfilment of all requirements (Matters, number of attendees, workshop location)

service conditions

Submit a request by HR departments at the Federal Entities and the request reviewed to ascertain
fulfilment of all requirements (Matters, number of attendees, workshop location)

Service completion duration

(4) working days: Repeated inquires | (12) working days: New inquires

Service fees

Free

Service channels

 FAHR App, Customer Happiness System, Call Center

Service target audience

All categories of customers (Priority to the Federal Entities’ employees)

Service classification

G2G
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