Circular No (01) for 2017
Positive Initiatives & Institutional Happiness in the Federal
Government

To: All Ministries and Federal Entities

The Federal Authority for Government Human Resources (FAHR) would
like to send you kind regards, wishing you all the success in your
endeavors.

This is to inform you that the Cabinet Resolution No 99/3M/52M for 2016
endorsing Positive Initiatives & Institutional Happiness in the Federal
Government, includes the following:

1. Renaming “Customer Service Centers” to “Customer \Happiness

Centers” X0 >
2. Renaming employees working in customer . sérwc\e \%énters to
“Customer Happiness Employees” e 8 o > \\\\w

Accordingly, and in order to |mplemer{ thé\aboyge\%abme@ Re§o’r‘0tlon and
in line with the directives of the Mﬁ’ﬁstry of* étqtgﬁbr I—Jcap\b‘lness FAHR
would like to inform all min pisties aﬁh‘ fed&ré‘l e ptities that necessary
measures have been t kerft rqug‘h AY‘ANATI SYstem after coordination
with the Prime Mlmgtérs Qtfteé tQ\\Gh ng\e\\thé cu%to?’her service centers to
“customer happlﬁéss @eﬁ%ers \ahd Qmp\ibyee( Worklng in customer service
centersvt@ﬂ\custgmér h@pp‘mes\a\ plqy@es as stipulated in the Cabinet

Resolutions 007 ot e
o> 7 \\‘\“’0 \\\L\ 5 C0%

You are thar\é\fore\k\kmdly reéﬁjested to observe the above changes which
have been qpﬂéted in BAYANATI System along with all associated HR
procedures.

Thank you for your cooperation

Dr. Abdurahman Al Awar,
Director General,
Federal Authority for Government Human Resources

Issued on January 03, 2017
For coordination please contact:

Lola’a Al Marzooqi, Director of Gov. HR Planning
Tel: 04- 23191 11 Email: LALmarzooge@fahr.gov.ae



