
 

 

 

Circular No 21 of the year 2021 

Regarding 

Modification of some procedures against Covid-19 pandemic at the level of the Federal 

Government 

 

To all Ministries and Federal Entities 

Greetings, 

The Federal Authority for Government Human Resources would like extend its best greetings to 

you and wish you safety and health. 

With reference to the Authority’s circular No. 13 of the year 2021 regarding procedures against 

Covid-19 pandemic at the level of the Federal Government, and in line with the directives of the 

UAE government regarding the adoption of green pass application for entry of employees and 

customers to all federal entities in all UAE Emirates, so that entry is limited to the vaccinated 

people and people exempt from vaccination, starting from January 03, 2022. 

All the federal government entities should abide by the following procedures: 

First: Category of vaccinated employees and customers 

1. Entry to the federal entities should be allowed only to people who have received two 

doses of any Covid-19 vaccine approved in the UAE and boosters, and whose status on 

Al-Hosn App is in green. 

2. All those who received two doses of any Covid-19 vaccine approved in the UAE and 

boosters, should do a PCR test every 14 days, in order to maintain green pass in Al-Hosn 

App. 

Second: Category of employees and customers exempt from vaccination 

1. The category of those exempt from vaccination can enter the federal entities as long as 

they have green pass status in Al-Hosn App. 

2. The category of those exempt from vaccination should do a PCR test every 7 days, in 

order to maintain green pass in Al-Hosn App. 

Third: Category of children customers 

1. Children who are less than 16 years old can enter federal entities if they have green pass 

in Al-Hosn App, and they are not required to do any PCR tests. 

 



 

 

Fourth: Category of unvaccinated employees and customers and whose status on Al-Hosn is 

Gray  

1. People who are not vaccinated against Covid-19 are not allowed to enter the federal 

entities. 

2. People whose status on Al-Hosn app is Grey are not allowed to enter the federal entities 

since their PCR rest validity result expired. 

The Federal Government employees can take advantage of a free Covid-19 test provided by the 

Ministry of Health and Prevention through “Shifaa App” or the link mentioned below*. 

At the end, the Authority calls on all the federal entities to abide by the rules of health and 

public safety and to take all the precautionary and necessary measures that were circulated 

before and which are: 

 Circular No. 4 of the year 2021 regarding governance of procedures against Covid-19 

and the mechanism for registering infected persons and those who came in contact with 

them and the vaccinated ones in “Bayanati” System. 

 Circular No. 27 of the year 2020 regarding the guide for dealing with infected employees 

and those who came in contact with them or those suspected of having symptoms of 

Covid-19 at the workplace at the federal entities. 

 Circular No. 26 of the year 2020 regarding the guide of penalties for violation 

committees formed at the federal entities to deal with employees who are not abiding 

by the precautionary measures for curbing the spread of epidemics. 

We urge everyone to abide by the above rules which shall come into effect as of January 03, 

2022. 

 

Thank you for your cooperation. 

Issued on December 21, 2021 

The Federal Authority for Government Human Resources 

 

For any inquiries, please contact the Federal Authority for Government Human Resources through its 
various channels: 
- Unified Call Center: 600525524 
- Customer Happiness System (CHS): https://www.fahr.gov.ae/CRM/ar 
 
* The online link for the free COVID-19 screening service provided by the Ministry of Health and 
Prevention: https://2u.pw/ewLUT  

https://2u.pw/ewLUT

