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TERMS & CONDITIONS

for “IMTIYAZAT” Application Users

Please read and review the “Terms & Conditions” before using the “IMTIYAZAT” Smart
Application.

The service is fully managed and facilitated by “US”, The Federal Authority For Government
Human Resources-UAE.

Your access and use of this service is subject to your acceptance and acknowledgment of these
terms and conditions ("Terms of Service") and any other terms and conditions that may be
modified or added by the Federal Authority For Government Human Resources from time to time
and which will apply to all users and beneficiaries.

If you do not agree to any of these terms, do not download, install or use the application and
delete it from your device.

All the offers in “IMTIYAZAT” smart application falls under the Terms & Conditions of the related
provider.

The Federal Authority For Government Human Resources is not responsible under any
circumstances for any direct, indirect, emergency or related damages, or any kind if damages
caused by errors or dereliction (including any kind of personal harm or financial losses). The
Federal Authority For Government Human Resources will never undertake the responsibility of
any illegal behavior or practices from the user or any other third party.

The Federal Authority For Government Human Resources has the full right to hold, change or
terminate any or all the services/offers provided for “IMTIYAZAT” smart application unless it is
in accordance with the conditional standards in the contracts concluded.

The validity, interpretation, and performance of these “Terms & Conditions” shall be governed
by THE FEDERAL LAW OF THE UNITED ARAB EMIRATES.

Contact Us:

For any further questions or concerns on the “Terms & Conditions” or about IMTIYAZAT Smart
Application, please contact us through imtiyazat@fahr.gov.ae.
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