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FAHR Strategy

Vision
Happy and innovative government human capital that leads
the UAE to global leadership.

Mission

Enhancing the competitiveness of the UAE government
through achieving career harmony for the Federal
Government Human Capital, and by supporting them in
increasing their capacity and maximizing their efficiencies,
in addition to optimizing the use of systems and to
continuously develop innovative solutions to serve them.

Values

Loyalty and Allegiance, Integrity and professionalism,
Leadership and team spirit, Determination and
perseverance, Participation and cooperation.

Strategic Objectives

e Develop and implement an integrated legislative
system for the management of the Federal Government
human capital.

¢ Promote and develop the Federal Government human
capital to achieve global leadership.

¢ Create a happy and motivating work environment for
the Federal Government human capital.

¢ Ensure all administrative services adhere to the quality,
efficiency and transparency standards.

e Establish a culture of innovation in the work
environment and embed it as an institutional function.
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Introduction

FAHR is aiming to develop Human Resources in Government
Sector based on the modern concepts and International
criteria applied in the field of Human Resources

Management.

FAHR is enjoying the independent corporate body and
necessary legal competence to resume all works and
disposals, which guarantee achieving its objectives as well
as achieving Administrative and financial independence and

subordinate to the Cabinet.

FAHR has been established in the United Arab Emirates as
per Federal Decree Law # 11 for the year 2008 regarding
Human Resources issued by His Highness Shaikh Khalifa Bin
Zayed Al Nahyan, President of United Arab Emirates.

FAHR is authorized with the powers and general
responsibilities related to management of Human Resources
of Ministries and Federal Authorities subject to this Decree
through a Decree law to formulate ‘a promising future
starting point in the field of Development of Human
Resources in the Ministries and Federal Government
Authorities’.

In particular the Authority is assuming studying and giving
proposals of policies and legislation related to Human
Resources at the Government level and assisting Ministries
to carry out correct execution of the legislation related to
Human Resources and ensure that Ministries are obliged
with the provisions of this Decree Law and the Rules
issued in execution thereof and to consider objections on
the resolutions of Grievance Committee and any other

specialization assigned to it by the Cabinet.
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FAHR Terms of Reference

FAHR undertakes the following powers and general responsibilities in relation to Human Resources

Management and in order to achieve its objectives, FAHR may particularly carry out the following:

10.

11.

12.

13.

14.

Consider and propose policies and legislations related to Human Resources at the level of Federal
Government.

Manage the system of employee performance and Federal Government training and development
system.

Consider objections to decisions rendered by the Complaint Committee in accordance with the law
and regulations.

Support the Government Sector in proper implementation of legislation relating to Human Resources.

Ensure that the ministries and other federal entities comply with the provisions of the Human
Resources Law, its implementing regulations and other supplementary rules and legislations.

Coordinate with the Government Sector regarding the financial and administrative effects brought
about by restructuring.

Support the concepts of organizational culture which focus on encouraging skills and encourage
distinguished proposals and ideas.

Follow up the implementation of the code of professional conduct principles and ethics of the public
job.

Develop training policies to ensure that qualified and trained Human Resources, especially the citizens,
are maintained.

Develop a full-fledged system for digital Human Resources to ensure that complete data about
Human Resources in the Government Sector are available and to contribute towards the support of
decision making.

Build partnerships with local, regional and international agencies, institutions and organizations
concerned with Human Resources with the aim of recognizing their experience and implement their
best practices.

Implement a workforce planning system in the Federal Government.
Propose holidays and public holidays as per provisions of the law and resolutions of the Cabinet.

Any other specializations entrusted by the Cabinet.
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Organizational Structure

" Central Objections and ‘
Complaints Committee

Department of Government
Communications

¢

—

Director General

Internal
Audit Office

Office of
Director General
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}

Strategic & Future
Department
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and International Relations

!

Support
Services Sector

\

Programs and Human
Resources Planning Sector

}

Human Resources
Policies Sector

Department of
Information Technology

Department of

Financial Affairs Bl

Department of Human B
Resource and Services

_*

Human Resources Planning
and Projects Sector

Department of
Human Resources Planning

Department of
Projects and Programs

-

-

Department of Performance

Appraisal and Follow Up

Department of
Policies and Legal Affairs
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Customer Happiness Charter (loliall aleuw] (Glira
== + +

—
A
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Customer
Happiness

:JU ga liwa Jualgill psilsaly

apll apll wilall plgall alsgi J8a
Gnigisiyl Gl diyall
2350 .48 4036000 2 +971 2:30-7:30 Gub g
guraall- 3l
o

2319000 4 +971
600525524 : agall JLaill jSpa
www.fahrgov.ae : nigyisill g6gall
ilalziall slaw] plhi

info@fahr.gov.ae
5002.4.¢2

\\\mm%
= Lo alaljisVl pyadi pSisoy las
NZ15s an dolgn pliai e ctiastialg

,
%,

Email

g

Mail Box

CUSTOMER FEEDBACK AND SUGESTION
FAHR Working hours Phone
premises
Abu Dhabi +971 2 4036000 P.O.Box : 2350
7:30 am - 2:30 pm
Sunday - Thursday info@fahr.gov.ae
Dubai +971 42319000 P.O.Box : 5002
s‘\\‘““"”////
A7
“tiaian TAWASUL

Call Center : 600525524
Website: www.fahr.gov.ae
Customer Happiness System

You can submit your suggestions
and comments via « 171 TAWASUL» System
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The Federal Authority for Government Human Resources Services List
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. . . . Mobile (&]]
Main Services Sub-Services E- Services
App Center
Organizational v
Structures o )
. Organizational Structures Review and Approval Request Vv
Review and
Approval
Job Descriptions ) o
. Job evaluation and description support v v
Review
HR Performance Support for HR Enablers Request Vv Vv
Support and
Development Emirates Award for Federal Government HR Support Request v Vv
Training on E-Systems Related to HR Legislations and Systems
Request Vv
Awareness and
Training Training on HR Legislations and Systems Request v
Support of Al Mawrid System v
Preferred Training Companies Approval Request
Training Partners
“Maaref” Maaref HR registration request Vv Vv
Sharing of HR i
Benchmark Request Service v v
Knowledge
Government Join request for Merchants in Imtiyazat program vV vV Vv
Employees
Privilege
Program “Technical Support for “Imtiyazat v v
““Imtiyazat
Government . .
i Technical Support for Government Skills Bank Portal v
Skills Bank

. . . . Mobile Call
Main Services Sub-Services E- Services
App Center
Core-HR Vv Vv Vv
Self Service for Human v v v
Resources
Security Clearance for Entities
. v v
using Web
Security Clearance for Entities
. . v v
using Bayanati
Security Clearance for Local
or private Entities (not using v v
(Bayanati
FAHR Smart Application v v
. Performance Management v
Supporting System v v
customers in .
) . Technical Support Request
using Bayanati User Management Vv v
Systems
Strategic Workforce Planning Vv v
Time and Attendance System Vv v v
Business Intelligence Reports Vv Vv
Learning Management System
v v v
((Lms
I-Recruitment v v v
Permits System Vv Vv
Integration with Autonomous
(Authorities via (ESB v
Discoverer Report v v
Inquiry about HR legislations v v v
Legal Advice
Objection to the Grievance Committee Decision Request v v Vv
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Supporting customers
in using Bayanati Systems
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Service name: Technical Support Request Service

niall pcall alh Glasa: @axall pal

Technical Support Request Service

Service name: Technical Support Request Service
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niall peall ulh Glaas

niall peall alh Glaa: dexall pal

description

Target audience of | HR departments at the Federal Entities | Cilaall ¢no dypindl ajlgall aljla] | dorxaiuwall diall
service aahaill daxall (pa
service type Sub - Service dic)o daxall ggi
Servi Procedural dyiljal
ervice rocedura U] donall iini
classification o
(Procedural / [&dlRD
. . (dilaglea
information)

Priority service No U diglgi ¢l doad
Mandatory access Optional ayjluind Jgnall dualjl]
to the service daxall wnlc

Register: :@03a 1l Jrauwill
+ The user should be Federal wo io_lag.o padiwall ggsi i way -
Government or Autonomous dyalaill dagsall
Authorities employee uLo ﬂ; wa padiwall ggsi gi way -
+ The user should be registered in «wnilily» pliAi
bayanati - o | Lieai .
Procedures and . o gap T pwl Juai sy Giligllg ¢ilelyall
+ Username should be activated by daall (o dpindl ajlgall &jlal :
documents . iy : ¢a diglhall
od X the HR department of the entity Jolsiall
required from the : Jolsiall Jub go plaill plaaiwl
client To use the system by the Customer: : R pi il
To register or use? |+ Enter username and Password Jgpall dalSg padiwall pwl Jlaa] o planiwll
«  Determine the type of the required ¢ d&iglhall Gaxall ggi agang »
service. «U’Ll].l].l.l» dnia Cilaas daild
«  Explain the issue or problem acall ullh cginga apn »
« Send a support request including wng ganil acy alh Jluy] -
inquiry description and (Gaag gl) Aldopa diig jluaiwll
attachments (if any).
The average time | Technical support: :enioll peall Gogll Jama
required to obtain Critical Cases 7 working hours Jac alelw 7 dayall cllall Jgaall pjllll
the service High 14 working hours Jac dclw 14 enlle daxall enle
Medium 21 working hours Jac dclw 21 Jawgia
Normal 35 working hours Jac dclw 35 ¢nale

Description of

service

description

Services provided by FAHR to support
the federal entities by answering
their inquiries and remarks related to
HR E-procedures and receiving the
technical support requests related
to Bayanati systems, including the
following systems along with any other
systems to be added subsequently to
the platform:

1. Core-HR
2. Self Service for Human Resources

3. Security Clearance for Entities using
Web

4. Security Clearance for Entities using

Bayanati

5. Security Clearance for Local or

private Entities (not using Bayanati)
FAHR Smart Application
Performance Management System

User Management

v ® N

Strategic Workforce Planning
10. Time and Attendance System
11. Business Intelligence Reports

12. Learning  Management  System
(LMS)

13. I-Recruitment
14. Permits System

15. Integration ~ with ~ Autonomous

Authorities via (ESB)

16. Discoverer Report
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Service name: Technical Support Request Service cniall peall aulh Glaxa: @exall pwl Service name: Technical Support Request Service wnioll pesll ulh Glaxa: aaxdll pwl

description description

1. The user chooses the support form ullh adgai Jaleiall jling Service Requirements through pthi pc daxall pladiwl dllhiall
including inquiry description and | pcall ullh ¢ginga apiug pea Customer Happiness System (CHS): :¢ilaleiall alew]
attachments (if any). yl) Glboyallg Jlu.l.b_'l'.wlﬂl.i.xi.l'aio 1. Federal 'Government Employee in dan wlhga) Jalsiall P
2. Bayanati first level of support (Gang Bayanati should have usernamef and lc (nilily plhil dleda dyslail
reviews the request. ha J16 ga ulhll d=alpe piy .2 Password for Customer Happiness slaw] plai (né jgpa dalsg puwl
3. The first level of support resolve Jail acall System (CHS) . CHS (plalsiall
the issue if possible and notify - 2. Customer Happiness System (CHS) . ) ] .
pio hnlgalhllgls Jheo 3 Training Aawl plbi pl Uil cupall 2
the user via email or mobile . T uloleiall
notification Jisul Juy plhaill gag UJ'IQ'”LJJ 3. User Manual (available on the CHSO4
Procedures after ; ‘ ' X rificat ) Jolslall cnig)isi] s p gi/g website and Customer Happiness o Jogia) priiuwall Ju 3
dures 4. If any further clarification is of aialg e oS Jbws 4 System ) alauw] pllhig wnigyisill g6gall
registration requested, first level of support I~ ; ’ ) ( CHSgulolsiall
Jal=iall aclyj] af) Jaifa jic Service Requirements through FAHR gile
will be requesting the user for .. . T ” . 115 10 dasall alsaiwl iall
dditional information gl &olnll Clagleall ullhg SMART Application : JUa (o da pladiwl Glilhial
: ) anslill Service 1. Fill the service Form in the SMART diall (nsAll Guhill || sl iluliai
5. If the first level of support were requirements aa dllhia
10 Jgil nall gSai pac Jla e d APP Guhill (n6 doaall 33gai diyei 1
unable to resolve the issue, the ¢ dg gsaipacJbcno 5 ' . = d ;
sl aliaa air dlsaicall 2. The form will be automatically wsall
ticket will be transferred to the $ g all d @

transferred to a ticket in the

nilill peall . . - Y
second level of support. -- ne clbaft A w6 wlh il Liléli aligai piy .2

e . . ] . . . .
6. Second level of support will review wlhll enilill peallad gujay .6 s u];lf_jzﬂ Service Requirements through Call gilal=iall slow] pthi
the ticket, resolve it accordingly if | (§lU<lg (Jﬁﬂi glab wnlc Jasig i ] Center: JUA o @axall pladiwl alilhhiall
possible, and close the ticket. lhll 1. Once the user call the Call center JInill jS)a
7. I the second level of support dualay Glaiy ulall gis gl Lol 7 number, the information of th.e Cy Jlaill jSpa b Jlailll 4
arblysh  VesQics WG RNRE DL aws Q] lalygat plis ayan caller (GO\;ernmento;mplo)'ee) will w@hgall) Jniall cilaglsa jaki
the request was a new feature | ighil lihailly pgdyl pghaill appear to up;?ort . cer . acall Jgdual (Lragsall
or service, the ticket will be | a0l aunlall pghi gi plhill 2. The request with all information of
transferred to the development . € ) the caller will be registered as a ticket Juiall pcrllalh Jba] piy .2
department for further planning bl alls a.op.n Jolsiall glial .8 in the Customer Happiness System o] pllaions Lilali
. Gdg oni pthhill JUs ga pcall gulalsiall
and execution. L -
= o . . . . . . . .
8. The user can track his request at Languages available « Arabic duylialll « | &yogiall Glalll
any time. Jaleiall Juoy alhll el aic .9 « English dyjulaill aslll - daxall lay
] doliallly Liigyisi] Iy : . i
9. Oan-:' the reque.st is' closed, an A gis d‘b uwmslﬁtﬂ}]l Service charges Free dulaa daxall pguuy
email or notification will be sent to SAll Guatll Gy e pcall «  Call Center: 600525524 600525524 :Jlnill jSja
inform the user. ) ) +  Phone Inquiry Timing: 7.30 am — :nailall jlwoiwll Glelw -
** The previous procedures period Gaall °-°-'h”-" Alelpll psoy ™ 230 pm p-2:30Aa7:30
is govern in accordance with the | wngiuwa ddrigl loih Aioiill driajll Aoolicati «  Customer Happiness System (Hlaleiall sleuw] alhi » ullh ¢ilgio
. . .. . ication
Service Level Agreement document Jalsiall 20 d&25gall darall PP «  Smart Application: FAHR Smart FAHR Smart :(nSall (Guhill « | nle Jgnall
signed with the entity. channels o o ..
Application Application daaall
https://www.fahr.gov.ae/Portal/en/ https://www.fahr.gov.ae/Portal/ar/ « Live Chat dyjgall dislhall «
Common fahr-services/support-federal-entities- | fahr-services/support-federal-entities- asiLiul] dliwdl «  Service Availability: 24 /7 gl (no plii 7:dalia doxall »
questions in-using-bayanati-systems/technical- in-using-bayanati-systems/technical- dclw 24 whaa wile

support-request-service.aspx support-request-service.aspx



https://www.fahr.gov.ae/Portal/en/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/support-federal-entities-in-using-bayanati-systems/technical-support-request-service.aspx
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Service name: HR Legislation Inquiry Service

Procedures and
documents
required from

the client

FAHR Website:
1.  Enter FAHR website, select FAHR’s
services

Click on (Start Service)

3. Add your question or case in related
to HR Law & its Executive Regulations

4. Fill out the form by entering all
required data accurately

5. Click on (Send)

6. Notification email will be sent to
the customer as a receipt of the
application/case

Internal Process:
1. Receive the request through the legal
email address
. Review the request by the legal team
3. Approve the reply by the Senior
Management
4. Send the final approved reply to the

Through Customer Happiness System (CRM):

Steps to obtain the service:

Login to FAHR Website main page.

Then click on the eservices icon

Click on legal advice.

Click to inquire about human

resources legislation.

5. Enter username and PIN (for Bayanati
User).

6.  Or register if the applicant (not
Bayanati User).

7. Respond to the customer through

customer happiness system.

FAHR Smart Application:

1.  Download FAHR smart application
from smart phone stores

2. Choose the legal services

3. Fill out the form

4. Send a notification receipt email to
the customer

W=

aypingl] ajlgall clsypiti ge jJluaiwl: doxall pul

ngll

:diyall a6ga

«nigyisill diall gbga wnle Jgaall 1
diall alaas jLisl piy

3jlgall ggild e jlwaiwll pig .2
aiaillg dpslaill dagSall (no dpiu]

(@aaalliag) enle yaill pi 3

daiglhhall alilull Jlasl 23gaill dhsi .4
(IAY

Jlwy] enle hanll pi 5

Jalsiall qrigyist] iy Jlw)l pivw .6
il plliwl

:aualall Jasll jun algha

AT Gupla ge alhll pllil
duigilall aljliiwll galall cnigyisivl
Hhailly drigilall aljliiwll G1)6 pgé) .2

8ajlgll cililall el
Lulsl1 &j15U1 o 311 slaicl .3
Jalsiall 31 Jluyl.4

:galolsiall slew] pliai

:@03all e Jgnall cilghs

26gal duuigl danll ale Jgaall 1
cnigyisiVi diall

drigyisilclaralldigaicnleaillpi .2

duigilall &jguirall cnle yaill .3

Clsy pitf e Jludinll (e jaill 4
dy pinl 31gall

ol pd g prdimall pwl Jda] 5
(nilily paiiwa)

wllh gls Y (no Juawilly pliall gi.6
(cnilily plhil pxdiwa ji¢) daxall

plhai Guph ge Jalsiall (nle sl 7
gulalsiall sleuw]

:aiall (il Guhill

plia o FAHR diall G Jujii 1
asall ilgall

digild Gilaad jLial 2

23gaill disi 3

pUiwly Jaleioll (rigyisi] ayp Jluyl.4
wlhall

Cileljall
Gilighg
¢ dsglinall
Jalsiall

HR Legislation Inquiry Service

Service name: HR Legislation Inquiry Service

The service is concerned with finding legal

FAHR Service Catalogue | «diall» Glaxa Jula

aypinl ajlgall Crlsypiti ge jluainyl

Gyl ajlgall cilsypiti ge jlwaiwl: doxall pul

wngll

Description / solutions to the problems encountered duigilall Jglall alal diisa daxall
escription
def f ; in the practical application of the Guhill walni enill aldiswall Wy Ri/tang
efinition o
) Human Resources Law and its executive | aixillg dipinll ajlgall (jgilal cnlasl] daaall
service
regulations and the articles and decisions | al dlasall aljlyéllg ailglllg diaLoiill
that are complementing them
Target . diall
. 8 All categories of customers (Priority to the d1glgll) ulaleiall Glié gran L
audience of . i o ¢ doamiuall
) Federal Entities’ employees) (aalaill alaall (nalhgal L
service daaall
service type Sub - Service dicyo daaall ggi
Service .
hssificati daxall wting
classification
meatt Informational dtilaglea / adlyal)
(Procedural / .
. ) (dyilaglea
information)
Gl doad
Priority service No [ L
diglgl
Mandat
o \ @ L Jgnall dgaljl]
tot C (W)}
access to the optiona njlt dasall

service
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lalhill dial jiys wnle alyicl ulh

Objection to the Grievance Committee Decision Request

Service name: Objection to the Grievance

Committee Decision Request

description

alalhill dial 15 wnle galyicl alh: doxall puwl

Service name: HR Legislation Inquiry Service

FAHR Service Catalogue | «diiall» Cilaad Jula

il ajlgall cilsypdii ge jlwaiwl: doxall puwl

Adjudicating the objections

Description / submitted by the federal ¢ra dardall alalyicll cno Cull S
escription Wy Ri/an
. P . government employees to the wlc dialhill dragsall cnalhga J&I . J
definition of service o ) ) ST . daaall
decisions of grievance committees | palac dlai ¢no alhill glal aljlys
issued from the federal entities
Target audience of doraiwall @iall
getau .I All Federal Government Employees aalaill dagsall cnalhga guaa L
service daxall (pa
Service type Sub-service dicyo daxall cgi
Service classification Gaxall Guing
(Procedural / Procedural adll] / adljal)
information) (a.l.fLogJS.n :
Priority service No U diglgi ¢ila doad
Mandat t 1 dralj]
andatory a.ccess ) Optional gLyl dg.na] 1alfl]
the service daaall wnle

ngll
The average o
timerequired |+ 5 working days: Repeated inquires a)psall aljlwaiwll: Jac plis - gl dm
toobtainthe |« 15 working days: New inquires daa |l aljlweiwll : Jac pgi 15 - dg.la:d.l £l
) daxall wnle
service
Filling in all compulsory fields in the plAill cno dyylall alilall 4618 dhisi
Service system and attach the necessary needed allall dyiguill t'_'lh.i.'l'.w.?ﬂ @lojJlg
. documents including: :inging cnawy ullas gl dagyeall | doaall alidlaia
requirements (Subject / Case, Customer Name, Ay pll- daall- puwll- g¢gihgall)
Organization, Email address, nationality) (Gruiadl- ¢nigyisiyl
+ Arabic dayy=ll aalll - aladl
Languages | e olish ajulaillaslll « | lay dy6giall
available "N ’
daaall
Service charges Free diilaa daxall pguy
1. Website nig)isill g6gall .1
Application 2. Smart phone application wnsall wilall Guhi2 | allh algis
chanmnels 3. Customer Happiness System (CHS) (CHS) glaleiall slaw] plhi 3 | wnle Jgnall
4. Forums Glbilall.g daaall
5. Official letters draw ! alithall g
Common https://www.fahr.gov.ae/Portal/en/fahr- | https://www.fahr.gov.ae/Portal/ar/fahr- ‘
questions services/legal-advice/consultations-on-hr- | services/legal-advice/consultations-on- | dsiluull dliwyl
legislations.aspx hr-legislations.aspx



https://www.fahr.gov.ae/Portal/en/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/legal-advice/consultations-on-hr-legislations.aspx
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Service name: Objection to the Grievance

Committee Decision Request

description

1. Raising a written objection
supported by documents attach
the decision of the Grievance

alalhill dial 15 wnle galyicl alh: doxall puwl

acxa enlad alyicl hgall 265 1

Service name: Objection to the Grievance

Committee Decision Request

description

FAHR Service Catalogue | «diall» Glaxa Jula

alalhill dial j1ys wnle galjicl alh: doxall puwl

Committee to the Committee on 116 a1 laopa ailaiiwallg (Gilighy
the c'on5|der.at|on ofobject.lons 6 phaill dinl ] Alaliaill dial
within a period not exceeding :
three weeks from the date of ailli jglati U daa JUs Glalyicll
notification of the penalty diga=ll jlyar acll] ali o gulwi
2. Receiving grievance with Giligll ga alhill plliwl.2 sy cilel ol
documents and make sure to T Farl L1l : “F
receive a grievance committee Jyd pllil ga siillg Glaitwallg Jiouwill
decision Glalhill dial
3. Examining the objection and JLaisl ga a$iillg galyicll dwljs 3
ensuring the completion of (Gilalhill dial j138) Giléédyall
the attachments” grievance s . .
committee decisiogn", in case 91 aalg ju wlhll gls Jla cnog
the application is unclear or Jaleiall acly] piy Jaisa pe
incomplete, it is returned to the gi &wolnll tlagleall ullhg
client and requests for additional ansdlill
or missing information - - - .
Procedures after 4. Addressing the Undersecretary of pg.o.l gagl OJ]J%J] d'ljga'lbh‘“]'
registration the Ministry or a substitute in in whgall Jac da) (o aalda
the objector’s work place to state La (nle d=lllhall gl jajisall
the reading of the contents of the agii (o palyicll (nd ag
objection v o B o
5. Pch)vide the members of the g0 &3y dialll slacl 3gji-5
committee with a copy of the Acga 3aaig alig alyicll
objection and reply and set the clainl]
date of the meeting JAlicll o hill claiall.6
6. Hold a meeting to consider the 2ailall ol$ai aoa aiwli
objection and study it according Ut A @9 29
to the provisions of the lawand | 94 30 JIb cllag dyp0iill daillllg
the executive regulations within .Jaljicll p1a a7 anli ¢pa Jac
30 working days from the date of
submission of the objection.
https://www.fahr.ae/Portal/en/fahr- |  https://www.fahr.ae/Portal/ar/fahr-
. services/legal-advice/objection-to- | services/legal-advice/objection-to-the- | . . . 1. =
Common questions il aliwyl

the-grievance-committee-decision-
request.aspx

grievance-committee-decision-request.
aspx

To Register:
«  The user should be Federal .. .
Government or Autonomous :aally g
Authorities, employee nalhga ga Jaleiall ggsi gi wag e
. ﬂ:ie employee sziuldhhave aahill dagsall | (iligllg cilelppl
a decision issue the 5 lalsial < siallnal
Procedures an.d grievance committ);e from his pla s Jo Tenal ggsy glg - god ]
docf:umen}:s rT.qulred authority lac dan o lalhill dinl ga Jalsiall
rom.t e client . Fill out the form for submitting | <o 13811 yalall Adgaill dipei « 1 Jyaill
To register or use? an objection which is available | dlsuwl plhi wnle 3olgiallg yaljicl ‘? : l
on the Customer Happiness (Hlalsiall g
ooy SRS S0
. ist of objection or explanation @haall o aséall
of the objection submitted by gellgap
the employee
™ i jiN Gi6gll Jasa
e.average Im.e 40 working days from the JLais] ayyli o Jac pgi 40 A sid
required to obtain ) . B . wlc Jgnall
, requirements completion allhiall .
the service daaall
«  The name, ministry/entity,
job title, and address of the aigghgg alac dasg whgall pul -
employee. .ailgicg
«  The decision made by the o) ulallaall diad ¢pa jalall jlgall «
Violations Committee. (aag
. . « The de.C|S|on of the. Grievance alalhill dial go plall jlal | )
Service requirements Committee regarding the Lo . ey . daxall alllhia
") ) ajgan Ayjlig ad] cuwi La gLd o
alleged violation, date of its
issuance and notification. i -a) pl=llg
«  The subject of objection and cnill uluwyig }P]JI-CU] £90ga -
the grounds for the request of a Glaituall ar 186 ja latle eniy
remedy, along with appropriate 1aa1167 draai g endll
supporting documents.
« Arabic dujell @olll « alelll
Languages available | « English arjplaill adll » L&y Gyogiall
daaall
Service charges Free diilaa daxall pguy
. Call Center : 600525524 600525524 :d]_n_ﬂj] jSJ_n .
e Phone Inquiry Timing:7.30 am ga :nailall jlwaiud] dlclw o wlh ¢ilgis
_ -2.30pm .
.30 — 7. Luadl
Application channels o Customer Happiness System f230 . UA7-30 Ge . Lnlc dg_naﬂ
(CRM) CRM gilalsiall slew] plhai o daaall
«  FAHR Smart App diall onsall Guhill «



https://www.fahr.ae/Portal/en/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/legal-advice/objection-to-the-grievance-committee-decision-request.aspx
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Alaiclg d=aljpa

Organizational Structures
Review and Approval

AHR Service Catalogue | «diiall» Glaad Jula
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Service name: Organizational

Structures Review and Approval Request

description

drathiill Jshall alaiclg dealja ulh: Gaxall pwl

FAHR Service Catalogue | «diiall» Cilaad Jula

draghiill JShall slaiclg dalpa ulh

Organizational Structures Review and Approval Request

Service name: Organizational

Structures Review and Approval Request

description

arayhiill JShall slaiclg dsalpa wlh: daxall pwl

Description of the | alaall o apandl ajlgall alyla] | o doramiuall dioll
) HR Departments at the Federal Entities . . .
client dialhill daaall
The.avzrage lt)im'e N e il ciBgll Jaso
to obt
required to 'o ain working days plils danall J
the service
enigyisi] aap/draw) dllw)
Official Letter/Email including: :nill panii
Servi 1. Old and suggested structures Jiallg pinéll Jsiall
ervice
) 2. Departments’ responsibilities 24i6all daxall Alillnia
requirements <
q 3. Distribution of employees to the plwoll plaa .2
organization units wnlc gohgall g1jgi .3
dsagiail] Glasg!
Languages « Arabic dujell @olll « Glslll
available « English drjplaill a2l « | daxall lay Gyogiall
Service charges Free dilaa daxall pguy
«  Official letter
Application drawy dlwy | Jgnall ulh algis
channels » Customer Happiness System oalaleiall slaw] plai — « doaall enle
(CHS)
1. tRﬁ:e:r\]/lt?é the review request from daall o dsalpall ulh plliw 1
2. Verifying all documents are available | C1xiiwall 4015 11067 ga asiill.2
3. Request a meeting with the Jdshall G136 ga clainl ulh .3
organizational re-structuring team | a1l laed 1g Glhallall piabi.g
4. Providing remarks and submitting . 2l . 1
them to the entity _U.DIJ B .]g | 120 glaidll5
5. Meeting with entity and review the cniall Gupall alhalla Jga 3yl
Procedures after } ) P . . .
eration response about the technical team’s (@l Jh o) | Jrowill aey Aledpll
ra .
regis . rRemartkhs (Iff, nelcessa.ry) e foden ] dyilaill &will 25).6
. Raise the final version to the federa . .
. il &uslaill dinll
committee of organizational A9 fak G"I'JbJJ_]‘ K ]
structure review and approval illagll
7. Provide the committee’s daall dialll alungi pirdi.7
recommendations to the entity and | ylqicl a2y (nilaill JSiall 20)g
raise the final structure after the o o
. ainlll
approval of the committee j
https://www.fahr.ae/Portal/en/ https://www.fahr.ae/Portal/ar/
Common . o . S
' fahr-services/organizational- fahr-services/organizational-
questions structures-review-and-approval/ structures-review-and-approval/ dsilil aliwil

organizational-structures-review-and-
approval-request.aspx

organizational-structures-review-
and-approval-request.aspx

Description / Review the organizational structures | (Jg la drathiill JShall dealpa
escription ‘
p below departments sections and ¢ laalaiclg «plwdUls» alylabt |
definition of . 2Tl BT SRS il aypiiang
) approval by the federal committee for | angig pudil dialaill dialll
service s
jobs evaluation and description willhgll
Target audi f Alaall oo dpindl ajlgall Alyjlal | o doraiuall diall
argetad .|ence ° HR Departments at the Federal Entities T JJLLIJ Sigall alisl go .
service aiahill daaall
service type Sub - service dicyo daxall ggi
Service
classification a8k . danall Gyind
rocedura atil . g
(Procedural / (@ilaglea 7 &lpal)
information)
Priority service No U dglgi ¢lA daad
Mandat wlc 1 dral ]
andatory a'ccess Optional dylais] dg.n:d 1aljl]
to the service doaall
a0xall Jyuill
To register: lalhga padiwall ggsi gl wag 1
1. The user should be Federal ; apslaill cu:gS:d] tho
Government or Autonomous lawa padiwall ggsy gf @y -2
Authorities employee «cnilily» plhicno
Procedures and | 2= User should be registered in go piriwall pul Jieafaay 3
documents Bayanati o dypdullajigallabl i | anigiig cnelaln
required from the | 3- User name should be activated by daxll ¢ duglhall
client the HR department of the entity Jib ga pliaill pladiwy d,o].sz.m.l]
To use the system by the Customer: :Jolsiall plaiwll pl Jrowill
To register or use? | 1 Enter user name and Password i N .
2. Determine the type of Self-service dalsg paatuall awl Jia] 1
3. Explain the issue or problem Send ¢a duglihall Gaxall ¢giagaai.2
o AilAll Gaaanll pliai
the support application ] R
Jluwlg pexll alh gginga apid 3
wliall



https://www.fahr.ae/Portal/en/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/en/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
https://www.fahr.ae/Portal/ar/fahr-services/organizational-structures-review-and-approval/organizational-structures-review-and-approval-request.aspx
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dsayhgll Blagll

Job
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Willhgll wingig ausi plhil pca ulh

Service name: Job evaluation and description support

Job evaluation and description support

Service name: Job evaluation and description support

description description
Th ti Reviewing the job descripti C ‘
.e therag; I.meh ; o Jac y Ajll iBgll Jasa Description / . eVIeW(Ijng eJ.Oh :scrlp lonsd L66g diaihgll Wlngll dalpa ] e i
required to obtain the working days in accordance with the approve da Wy Ri/an
a ) gcay sUT daxall enle (Jgnall definition of service o PP aaizall Allagallg dlajall plhil e I
service grades and qualification system.
Fill in the service request form in He danall alh aigai dlisi Target audience of HR Departments at the Federal  <laall ¢no dypdndl ajigall Aljlal | (pa doraiwall dioll
the electronic Email including: alawl ¢nigyisiyl plhill service Government Entities a1aaill dragsall daxall
o ' il diaio culolsiall
Service requirements E Gradé, J(.)b title and jpb ) i daxall allhia service type Sub - Service ducjo daxall ggi
description wnathgll tuawallg djall 1 . I
2. Qualifications and years of warhgll ngllg service classification daxsll wyini
. A ‘ (Procedural / Procedural aulpal
experience auall il alladall .2 T o N
pall e e information) (dilaglea / duilya])
' o | Arabic ayysll aalll - sl S 4 ) et s fons
n i 3 daxd
anguages available | English dgjalailll @5l - | donall lay &jogiall riority service o diglgl ¢l da
Mandatory access to wnle Jgnall dualjl]
Service charges Free dtilha daxall pgu) Y ) Optional dyjluial d T Ml
the service daaall
To register: :@033ll il
Application ch | C Happi S (Hlaleiall slow] plhi Je Molh clgld e
t t t i b z e .
pplication channels ustomer Happiness System 1 A dosall Ll 1. The user should be Federal lalhga p 1all ggsi gf w4
Government or Autonomous ainlaill dagsall (o
1 . Authorities employee TI, 1o paaiwall ggsi Oi w2
1. S.Ubrlttmg.lttf se;wce rl&?CIl-leSt 2. User should be registered in «enilily» plhi (o
t b ;
5 :a . e‘avalt: f;:nznes g0 daaall wnle wlhll piaéi g Bayanati g padiwall pul Jeéiwag .3
. eV|ew.|ng e job titles daliall cilgial Jlis 3. User name should be activated o dy pdud] ajlgall djla] Jub
according t(;thj approved Julso cilsauall d9alp0.2 by the HR department of the danll Giligllg ¢l
rem & \ Hisa cus Gl : Proced d ] : 7
Procedures after oS en.1 S. an alj - ] daaizall plhill " SRR rocedures an. entity J1o ga plhill pladiwl ga diglhall
registration 3. Submlttm.g t'o jobs eval.uatlon \ungig auadial wnle jagsll 3 Jrouwill asy dleljal documents re.qulred To use the system by the - Jolsiall Jalsiall
and description committee for slaiclll wilgll from the client Customer:
wl : . L. . 5 Jia il
approval no,11 gf slaicll daall slii.q Toregister oruse? 1 Enter the Customer Happiness gilaleiall slaw] pthil Jghall 4 AUk
4. Notifying the entity for Jort3 e System dalsg paniwall pwl Jlha].2 pladiwll
o awy ylhay y :
approval or rejection by an 2. Enter user name and Password . Jgjal
official letter 3. Choose the service from the daild go diglhall doxall sl 3
https://www.fahr.gov.ae/Portal/ https://www.fahr.gov.ae/Portal/ar/ service list ) ) ULQJJJA]
Common questions en/fahr-services/jobs-evaluation- fahr-services/jobs-evaluation-and- dsilil] dliwil 4. Explain the request clearly in ng.n.l o ]gg.n g.n a‘J'w 4
and-description/job-description- | description/job-description-review- the service form daaall 3dgai wno danlg
. dlalall (Glojl ga wlhhll Jlwyl.s
review-request.aspx request.aspx 5. Send the support documents : . :
along with the application daclall
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aypiul ajlgall cilisaal pea ulh

Support for HR Enablers Request

Service name: Support for HR Enablers Request

description

aypinll ajlgall ailifaal pca ulh: daxall pwl

Service name: Support for HR Enablers Request

description

aypinll 5jlgall ailifaal pca ulh: daaall pwl

o Managers and staff of HR aypiudl ajlgall aljla] gohgag elpya | e Response to inquiries: HR Gli<aa :Aljluaiwl cnle 3yl
Description of the . - . e .| @oaaiwall diall - . oy oa e
et departments in Federal Entities and |  Cilj1a] cljaag dialaill alaall cno dasall - Description / enablers and KPIs (Results, how Qdliil) & pondl ajlgall alpiigag W ei/aing
cli
Strategy Department Managers il iwll e definition of service to set targets and manner of dd1pihg aloaaiuwall gihg drais daxall
measurement, etc.) (lawld
The average time Gogll Jama
required to obtain the 8 working days Jac plii 8 Jgnall ajull « Managers and employees of HR 3jlgall Aljla] gahhgag <ljaa -
service daxall wnlc Departments in Federal Entities dragsall dlaall ¢no dapindl
Target audience of P i T doaaiuwall dioll
: . « Heads of Strategy and Future aahaill Sasal]
) C qese 1w service aa '
Service requirements Access to Customer Happiness el plbi pl i lalalla daaxall alilhia Departments in the Federal drilyiwll aljlal cljaa o e
System. U ] Government JLbiurallg
« Arabic dayyell aalll - allll
Languages available |« English drjplaillaelll « | 1awg Gpogiall service type Sub - Service dicyo daxall ggi
daaall
Service charges Free dilao doaall pguly Service classification daxall wting
(Procedural / Informational diilaglea / adlpl)
o  Call Center ‘:600‘52‘5524 600525524 :Jlaill jSpa  * s information) (dwilaglea
e Phone Inquiry Timing: 7.30 -0A7:30 scnailall jlwaiwd] Glclw o wlh lgis o . T . § 118 daas
Application channels am-2.30 pm . wle Jgnall Priority service No diglgl Gl daxd
2:30
o Customer Happiness System ynh 23 daxall .
gilaleiall slaw] plhhi o Mandatory access to i o Jgnall daljl]
CHS . Optional dyjluinl T :
the service daxall wnle
1. Register Customer Happiness 2 osall )
System (CHS ) Julaliall slau] plhi nle Jgaall 4 To register: deaally Jiaill
2. choose the required service CHS The user should be HR employees lalhga padiwall g5y gi v
3. Fill the service request form daiglhall &oaall jluial.2 of from strategy in the Ministries a)1a] gi @il 5)lgall &j1a] ¢no
4. Request will be transferred to daxall pdgaidiei.3 | asy dledpll and Federal Government Entities dlaallg aljljgll ¢no dnilyiwll
brocedures after Performance Evaluation and 4j1a]l (nl] Gaxall ulla ngJ_IpJ.I4 il To use the system by the dalhaill &iligllg ilela
Follow-up team dsuliallg <IaU1 puof Procedures and Customer: loiall  Li3 Laill olsaiwl diglinall
i i : ’ Al Jadl
registration 5. When the application is closed, Jalziall Jng ulhll Jlas] aic.5 documents required | 1. Enter the Customer Happiness Jo did gap s dndnlsu.o.l]
the customer will be notified by g sl v pll (Gupla e Galo] from the client System gtlaleiall slew] plhil (Jgaall 1
receiving an e-mail . Enter user name and Password | jgpall dalSg paaiuwall pwl Jlha].2 Al Jrouwill
To register or use? Choose the service from the daild ¢pa dugllhall Gaxall jlisl .3 plaaiwll
https://www.fahr.gov.ae/Portal/ | https://www.fahr.gov.ae/Portal/ar/fahr- service list Ciloaall
Common questions en/fahr-services/hr-performance- | services/hr-performance-support-and- sl dliil 4. Explain the request clearly in dailg ajgiy wlhll ¢ginga a4
support-and-development/ development/support-for-hr-enablers. the service form . . .
daxall adgai cno
support-for-hr-enablers.aspx aspx 5. Send the support documents alalall Gloyl ga wlhll Jluyls
along with the application ..
daclall
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Service name: Emirates Award

for Federal Government HR Support Request

description

Gjilal pex ulh: @axall pwl
@il &agsall ¢no arpindl ajlgall Gljlall
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il aagsall cné dypindl ajlgall Gljlall ajilal pea wlh

Emirates Award for Federal Government HR Support Request

Service name: Emirates Award

ajilal pes wlh: @&oxall pul
anlaill dagsall (no dpiull 3jlgall Giljlall

for Federal Government HR Support Request

description

The average time ajWll &6gll Jaza
required to obtain 8 working days Jac plii 8 wlc Jgnall
the service daaall

St.ervice Access to Customer Happiness sl plai P]J?-'I'-UJ] Glnln daaall cililint
requirements System (Hlaleiall
« Arabic dujell dolll « alelll
Languages available | « English drjulaill adll » 12y 4yogiall
daaall
Service charges Free dtilha daxall pguy
. C:II Center : 600525524 600525524 :Jlaill jSpa o i
. irv Timing: 7. “
Application Phone Inquiry Timing: 7.30 cnailall il ol o SO 90
N | am -2.30 pm T o le Jgnall
channets e Customer Happiness System ymb 2:3007:3 daaall
gulalsiall slew] plhai  »
CHS ‘
1. Log-in to the Customer Happiness
System (CHS) alouw] plhi cnle Jgaall Juawi .1
2. choose the required service (lal=iall
3. Fill the service request form diglhall daxall jliisl.2
Procedures after | 4. The request will be transferred daxall p3gai dliei.3 Ay Alelplll
registration to Performance Evaluation and dJ1a] wnl] Gaxall alla (Jigat pil.4 Jrouwill
Follow-up team dsyliallg <IaUl ppdi
5. When the application is closed, dalsiall Jry allhll Jlasd] aic.5
the customer will be notified by nigisIUT v pll (G pa e Galo]
receiving an e-mail
https://www.fahr.gov.ae/Portal/en/ https://www.fahr.gov.ae/Portal/ar/
Common questions fahr-services/hr-performance-support- | fahr-services/hr-performance-support- L] dliwil

and-development/emirates-award-for-

government-hr-support.aspx

and-development/emirates-award-for-
government-hr-support.aspx

R inquiries related
Description / eTp.or?se :: |nAqU|r|§s n::' at? tod délsiall aljlueiwll cnle il W yRi/ang
t -
definition of service | T e .e war cn' eraan Auoill dulig 4jilall julea aungi daaall
evaluation mechanism.
+  Managers and employees of HR 3jlgall Aljla] gahhgag <ljpa -
Departments in Federal Entities anhill Alaall ¢no dpanll
Target audience of doraiwall diall
service «  Heads of Strategy and Future arilyiwll aljla] eljaa - daxall ga
Departments in the Federal dagsall cno J1diuwallg
Government axhaill
service type Sub - Service dicjo daxall ggi
Service classification daaall wtinig
(Procedural / Informational dtilaglea / adlpal)
information) (duilaglea
Priority service No U diglgl ¢la daad
Mandatory access Jgnall dualjl]
Optional dyjluial T
to the service [ e daxall enlc
To register: :d0xd b Juouwill
The user should be HR employees o Siuall - y
of from strategy in the Federal 3 g.npu_wmjﬁ Ugj-';d Ul'
Government 4)1a] g1 du il ajlgall Gjla] cno
@il dagsall ¢no dantilyiwll
Proceduresand | 10 Use the system by the L il alasiwl) @iligllg alelyall
documents Customer: X ) o J gap S ga diglhall
required from the 1. Entert e Customer Happiness gulalsiall slawl pliail Jgaall 1 Jolsiall
) ystem ials el .
client Enter user name and Password Jgpall 94 Lol gbal.2 il Jrouwill
. dails (pa diglihall daxall jliial.3
To register or use? | 3-  Choose the service from the T plaaiwll
. Glaxall
service list o ) N
4. Explain the request clearly in danlg &)giny wlhll gginga apii.4
the service form daxill 33gai ¢no
5. Send the support documents alolall Glojl ga willall Jlw)l.5
along with the application daclall
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Service name: Training on E-Systems

Related to HR Legislations and Systems Request

description

1. The request to be submitted by HR

aahifll wnle uyaill ulh: @exall pwl
aypial] 3ylgall plaig Cilsypiiy dnlall ayigyisiyl

aljlal Jib o wlhall aaéi iy 1

departments at the Federal Entities via Alaall ¢no dpindl ajlgall
the available service channels. daaall algisd ga wni pe @nlaill
2. The request will be reviewed to daliall
ensure fulfillment of all requirements g asiillg ulhll dalpa piy .2 cleljall
Procedures and (Systems subject of training, number of dahill) allhiall graa cloyiwl LSUUQJIQ
documents attendees, workshop location), thenan | jgnallaac dayle wyjaill uglhall Ja diglhall
required from the appointment will be sent to the entity. Jlwyl ait ai ¢pag (duiygll glsag dﬂl&mﬂ
client 3. In case of non-fulfillment of all daall a3ra1cga
To register or use? requirements, the Entity will be 4ols clotiml pac Jlheno .3 fi LJ"-'"”""'LI
contacted to send an updated request. daall ga Jnlgill piy «Allhiall phatwll
In case of non-acceptance of the date pac Jhh enog .dana wlla Jlugl
suggested by the FAHR, a request Aduall J16 ga d3aall ayylill Jgud
including a suggested time to send, 2460 acga panis wllh Jlwjl aty
then it approved by FAHR. diall (o algid piy ai pag
The average time Go6gll Jama
required to obtain working days 3 Jac pli3 Jgnall ajlll
the service daxall enlc
Fulfill the service requirements by daaall tnle pyaaill Alilhia clagiwl
submitting the required in service form plii (o wlhll 33gai dlsi e
in Customer Happiness System: :gulaleiall sleuw]
Service 1. Workshop type, together with e .
requirements identifying the matters intended to be aunlgall yaai2a ddygll ggi 1 dexall alliaio
discussed during the workshop adygll Jlis laidslia alpall
2. Number of attendees Jginallsac.2
3. Location glsell.3
Languages « Arabic duyell dolll « alalll
i « English ajplailllaelll « | lay dp6giall
available
daxall
Service charges Free diilaa daxall pguj
Application 1. Official correspondences draw) Jilwy mufdk;;y;]
channels 2. Customer Happiness System (Hlaleiall sleuw] plhi.2 Tt
daxall
Common https://www.fahr.gov.ae/Portal/en/fahr- https://www.fahr.gov.ae/Portal/ar/
questions services/awareness-and-training/training- | fahr-services/awareness-and-training/ L] aliwil

on-e-systems-related-to-hr-legislation-and-
systems-request.aspx

training-on-e-systems-related-to-hr-
legislation-and-systems-request.aspx
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aypiull 3j1gall phig Alsypitiy &nlall rigyi<IV dahiill wnle qyaill ulh

Training on E-Systems Related to HR Legislations and Systems Request

Service name: Training on E-Systems

Related to HR Legislations and Systems Request

Description /

description

Providing awareness workshops to
the human resources departments
with regard to E-Systems related
to HR systems issued by the FAHR

daahiill wnle qyyaill wlh: Gaaall puwl
aypll 3ylgall plaig Cilsypiy dnlall yigyisiyl

Al dygcegi Jac giijg pia8i
. I. 'iJL'I . I oses (':'L'U_.l]‘_l_!.“ DJ]g_nJ]
3jigall phis dinlall digyisil

definition of (perf &lb] plhi) diall ga dplall Guinll | @y=i/ang
t t system, :
efini |.on 0 'e.r ormance management sys e.m albri yighillg Gyaill pliai el anall
service training and development system, jobs w . . . .
Hocerioron anre s pleill &gy «ailhgll waingig ALaT
t t t )
EeTcrlp.lon an eiva ua:jlon s:fs em gl gl gyl
- t ,
earning por.a an .wor orce (dLolsll cngall
strategic planning)
+ HR Departments at the Federal alaall (o dypiull ajlgall cljla] » st
Target audience of |  Entities diahill e
. . Lnﬂ] . h:ltU] . 'I-aa-l'l . e ° L‘J‘ﬂ G-omw-l—nj]
service « Employees of the invited Federal pue s ' ° daaall
Entities Laiges
service type Sub - Service dicjo daxall ggi
Service .
o G033l i
t
classification Informational dtilaglea / adl))
(Procedural / o
. . (dwlaglea
information)
Priority service No U diglgl ¢ild doad
Mandatory access Jgnall draljll]
Optional ayyluial oo
to the service priona 5 daxall anle
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Service name: Training on HR Legislations and Systems Request

description

1. The request to submit by HR

aypiull 5jlgall phig Glsapti enle cupaill alh: Gaxall pwl

Aljia] J16 pa wlhll p1adi il 1

Service name: Training on HR Legislations and Systems Request

FAHR Service Catalogue | «diall» Glaxa Jula

dypinll 3jlgall phig dleypiti cnle quyaill alh

Training on HR Legislations and Systems Request

description

aypinll ajlgall phig Gl wnle wyaill ulh: daxall puwl

Glsy pini enle auaill alla daad
Providing awareness workshops to AIn6ig Ay il ajlgall plhig
the human resources departments | 3jlgall ¢iljlal digegi Jac (ityg
with regard to the matters related Glaallg aljljgll cno dy il
Description / to HR systems issued by the FAHR, | &nlall gualgally (Gleif dalaill
. ) such as: (Performance management a)aliall a1 ajlgall plhiy dnaall Wyi/ang
definition of service N
system, training and development d)1a] plhi) :Jie diall ga
system, jobs description and Jghillg cuaill plhi 1Dl
evaluation system, E-learning portal, | «aillhgll wingig pudi plhi
and workforce strategic planning) | lathAill «cnigyisill pjsz_'l'.ll ailgy
(dlalell tngall cnagilyiw V1
+ HR Departments at the Federal o apaudl ajlgall aljla] -
Target audience of Entities @il alaall ¢ doaaiwall dioll
service « Employees of the invited Federal onill &alhill alaall golhga o daaall
Entities laigey piy
service type Sub - Service dicyo daaall ggi
Service classification
(Procedural / Informational dtilaglea @oaall oyini
rocedu g (ésiloglza / diljal)
information) :
Priority service No U diglgl ¢ild doad
Mandatory a'ccess to optional il wlc dg.n:d] draljl]
the service daxall

Alaall (nod dy il ajlgall
departments at the Federal Entities e Jg—iﬂ
ia th ilable service channels Qlgid ga ol pe Gplail
the avai .
) _Vr': o : daliall daaall
. t t t .
f IZI:eques ;e\;:ewe ' 0 ascertain \Siillg wullall dsaljo afy 2
t t
ulfillment of all requirements aliiall syas <lasiul go
(Matters, number of attendees, . .
Procedures and ‘ ¢5ag jgnall aac (gualgall) e
) workshop location), then an . . Giligllg alelpll
documents required ) ) JLlwy] aiy at ¢pag (duiygll . s
. appointment sent to the entity. . J Jalziall (pa diglihall
from the client - o fulfl all danall >0 3cga st al i
. In case of no t AT Jrouwill
To register or use? . uh meh o q @ols clatiml pac Jh o .3 £ AR
requirements, the entit tact
qwd e lyconlace 90 Julgill af) iluliial
t t t.
osenf an update requefs h nCI (og < Ay JLugl danll
- t t i -
case o n;)r;ac;epF::cReo e date s3aall Aulill Jgi pac Jla
suggested by the , a request
e 2T (i ] iy el i ga
including a suggested time to be sent, . . .
. fida acga ganis
then it shall be approved by FAHR 1909 3 - 9
diall ga algis aiy
. HR Departments at the o apindl ajlgall aljla] -
Description of the Federal Entities ainhill alaall g doraiwall diall
client . Employees of the invited | «nill dialailll Glaall galhga - daaall
Federal Entities laigey pi)
The average time required . AW Go6gll Jaa
3 working d Jac alil
to obtain the service e P daxall wnle Jgnall
Fulfill the service requirements by il allaia clagiul
submitting the required in service N .
formdha w Gl 33gai diiei pc dorall
tom tem:
. 1ormvl\;1 ku:\o er applnhess .yshem ulalsiall slaw] pli cns
. type, toget t
tervnce .dor i ?p );pe 0%y ?r i o aunlgall a1317 9a duygll ggi 1 daxall alllaia
equirement t t tt t t
requirements i en'lymg em'a ers intended to iyl JUs latdiblio slyall
be discussed during the workshop )
Jgnallaac.2
2. Number of attendees
] Jlsall 3
3. Location
L iable | Arabic dyellaelll o | ey Gpogiall Glslll
anguages available
g1 I «  English ajplhillaadll - daaall
Service charges Free diilaa daxall pgu)
1. Email g isiUT vl
Application maI. " gJJSJ JJJ Jgnll ullh ¢lgid
h | 2. Official correspondences draw) Jilwy .2 i0all e
channels da
3. Customer Happiness System (Hlaleiall slew] plhi .3
https: fahr.gov.ae/Portal
https://www.fahr.gov.ae/Portal/en/ ps:/www .a rgovae/Portal/
Common questions | fahr-services/ eness-and-training/ ar/fahr-services/awareness-
r-services/awar -and-trainin .
d & and-training/training-on-hr- dsilud] daliwil

training-on-hr-legislation-and-
systems-request.aspx

legislation-and-systems-request.
aspx
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https://www.fahr.gov.ae/Portal/ar/fahr-services/awareness-and-training/training-on-hr-legislation-and-systems-request.aspx
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Service name: Support of Al Mawrid System

description

3)gall plhil pex ulhh: daxall pwl

Support of Al Mawrid System

Service name: Support of Al Mawrid System

description

FAHR Service Catalogue | «diiall» Cilaad Jula

ajgall plhil pcy ulh

3)gall plhil pca allh: daxall pwl

+ Requirements for using the
service through the website:
www.almawrid.ae

« Communicate with a Al

ga daxall plaaiwl allhiall «

:6)3kall ¢nigyisill 25gall JUa

http://www.al-mawrid.ae

3jgall pes @b 2a Julgill -

Mawrid :Juaill jSpa jic
tt :
Service requirements AWTE support feam 04 -2319141 daxall alllhia
04 -2319141 O - 23101
04-2319153 044 2:1 Z_lzz
04 -2319123
Phone Inauiry Timi :noflall jlweiwll Glclw -
« Phone Inquiry Timing: .
2.30 - ya7.30 dclwll ¢
From 7:30 am - 2:30 pm £230-AT73 e
L bl « Arabic duyell @lll « | lay Gpogiall cilslll
anguages available
grages aval + English dujulaill asll - daaall
Service charges No agil daxall pguy
« FAHR websi
‘f”‘; sie diall (igyi<IU] dgall -
Aoplication channel (;NWW' : r.flov.afz www.fahr.gov.ae Janall ulh ¢lgis
t . t t
pplication channels ((::So)mer appiness system sulolsia slaw] pliai - dasall
https://www.fahr.gov.ae/CRM/ar
https://www.fahr.gov.ae/CRM/en
 How to apply for certified drai aljgay ulh gsag @is -
course available in almawrid | dniall (no6 Gyogiall dunnAill
and how can we pay the S 1wl pguy 201 pil WIS
Common questions fees? A ai aljga dniall jogiJa dsili! aliwil

« Is there courses in English?
« How to register in Al
Mawrid?

Sayjalaill a5l ayigrsIy
§3)gall

dagsall cnahga daclua
The initiative aims to develop gaiuall pleill (nlc dalaill
the employees’ knowledge, aailjlaag paodjlea piglig
t;kllls and capabfllglf:‘, so th;lt @slga go paisaig pailasg
Description / definition of €y can cope Wi erapiay 1 Jasll @gw alalislg allhia |
service changing needs of global labor 211l i il sl daaall wiyRi/ang
market by receiving reliable J'&'J S ] . = B
electronic training, at any time, | JLa2 JUd g cllag «gjluiall
and from anywhere in the chigpsll qypaianle palgna
world «16g el (o «83gall Ggiga
Allsll (no glsa eni ag
10 doraiuall diall
Target audience of service | Federal government employee aalaill dagsall tnalhga g £ asall
da
service type Sub-service dicyo daxall ggi
Service classification Procedural asilial daxall wtini
(Procedural / information) HR (drilaglea / @ilj])
Priority service No U diglgl ¢la daad
wlc 1 dal ]
Mandatory aFcess to the Optional sl J g.EDJ salf]
service daaall
) - . @iligllg dlelpll
Procedures and Enter:::qebl:rs)e ;:Zn;ZS(SE;:)F:LOyee A6H1) padviwall pul Jlal 0 dglhall
documents required from (Employee need to assign a b)) pull dalsg (ndybagl d,o]&.l.o.ll
the client ploy S12 1 (! dals gusi dalc] wlgall o
To register or use? new password) on the website | Lall inia <101 sbaall cnle Al Jrouwill
' of the initiative &)3leall cnigyisill 2694l Alasiwll
The average time required . . Al &o6gll Jama
to obtain the service > working days Jacplils daxall wnle Jgnall



https://www.al-mawrid.ae
http://www.al-mawrid.ae
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guadall wuyaill 15y
«jlea» @walaill Gagsall no

Preferred
Training Partners “Maaref”
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Service name: Training Companies Approval Request

description

wyaill s slaicl ulh: @axall pwl

Fill in the Training providers wnagja Jawi alh adgai diiei
request form on Maaref Website, W)lea 2690 Lno wuyaill
and attach the following: :enllill ga JS (Glo)lg «nigyisiyl
. Passpo.rt autll jlga »
« Trade license o0
. v dyjlaidndy -
Service requirements . ) aflall dpuwdl « | dodall allhia
« Company services overview LT
+ Registration No in NQA aSpiull alexd g &AL -
« Company owner and employees Quihgll diall (no Jrawi pd)
details Gllagall
« Details of trainers on company 126 cplalellg @S pidl waln Glily -
payroll. aspall jals enle guyaall alily -
| . Arabic dultadlll = | 5 6gia11 cilall
Languages available O
«  English djjulaill alll « daxalllay
Service charges Free diilaa daxall pguy
ulh algis
Application channels |« “Maaref” Website «Wjlea» (nigyisill g6gall - wlc Jgnall
daxall
« The application received with
the service requirements and . . | alling] ai
transferred to the concerned u i 8? : p . ‘p'u .
authority in the Authority. You G""'fwﬂ QJ]J;J{LEJ..I.Q.?{ 9 cm:nJ‘l
will also notified of receipt of the Jiedi] Jlwl ai Las .digall (no
application. b1l pliwl aroy wlhll padal
« You are answered by the as il slaicl jlp8) pSyle 31 piy .2
7 . . . ] 'U] . u‘ . . ‘u-. .]
Procedures after company’s a}?prc?val decision ] .( < J-3 LD-I (o) «a0o 910) sy Al
registration (approval, rejection, under JUA g ¢llag «Jac pgi 30 JUa il
8 procedure) within 30 working G)S3a (Glojl ga cnigyisiUlagpll
days, through e-mail with aalaill
attachment of the memorandum ca dedgall duwill Jlw)] ais .3
of understanding wizall @hgall (nl] pslis
« The signed copy will be sent to cmng paaiuall aul pU.L.qug
the employee concerned and Jac cregul JUs pull
«Username & Password » will be
received within 2 working weeks
https://www.fahr.gov.ae/Portal/ https://www.fahr.gov.ae/Portal/
Common questions S 3 3 coryi 3 ; .
ar/fahr-services/maaref-preferred ar/fahr-services/maaref-preferred L] dliwil

training-partners/training-
companies-approval-request.aspx

training-partners/training-companies-
approval-request.aspx
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wyaill alSpd alaicl ulh

Training Companies Approval Request

Service name: Training Companies Approval Request

description

waill alSpi alaicl ulh: doxall pwl

This service provided to the QAill GlSpil daxda daxall ada
Description / training companies willing to join <ISpi ajalial planill deljll Wy yei/ang
definition of service | the initiative of Preferred Training @il dagsall ¢no gulnaall daxall
Partners “Maaref” «Ojlea»
Target audience of | Training companies willing to join Alanill arel e aill als i doraimall diall
service “Maaref” initiative «0jlea» djalial daxall ga
service type Sub - Service ducyo daxall ggi
Service classification daxall wini
(Procedural / Procedural ol / &)
information) (dwilaglea
Priority service No U diglgi ¢1a doad
Mandatory a.ccess to Optional dylyis] J g.n:]l daljl]
the service daxall wnle
1. Fill in the training company’s Il AlS b i 33gai direi
registration form on “Maaref” «0jlear ] nig)isill g6gall cnlc
website Allhia ga wlhll plliwl pis.2
2. The request will be received with the drisall daall laligaig daaall
service requirements and transfer to Jlsudi] Jlwy] gy LaS diall cno
the concern.el.'ldbparty;t ZAHhR. Thﬁ .l plliwl apay wlhll pasal Giligllg cilelo
Procedures and custome?r wi : e notified when the Jga 3aiall JLall a<ule sl il 3 sads :
documents required | request is received. P ae 'S
i 3. The company approval decision sent g .oyl gl dddlgall) sl Jalsiall
from the client - pany app Vel 30 JUs (-lall ¢iai dlalsall
to you (approval, rejection, under 11 LJ_| ol ill
To register or use? process, etc.) within 30 working days MJ'IJ d u.n ~9 ‘d.,o.c"p ]g'l 1 . n
via email and the memorandum of 4550 §lo)] 2a cnig)isill 4
association enclosed. palaill
4. The signed copy by the company to ¢ dedgall dawill Jlwy) piy.4
be sent to the concerned employee cnisall whgall (nl] dSpill Ju6
and you shall receive the username & dalsg padiwall pwl” plliwlg
password within two working weeks. oeguui JUA «pull
The average time Al Go6gll Jaza
required to obtain 30 Working Days Jiac pgi30 wlc Jgnall
the service daaall



https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/maaref-preferred-training-partners/training-companies-approval-request.aspx

FAHR Service Catalogue | «diiall» Glaxa Jula FAHR Service Catalogue | «diall» Glaxa Jula

“@)lra” &jalra cnod dupiy 3jlga Jggua Jrawi

Maaref Initiative HR registration request

Service name: Maaref Initiative HR registration request

description

Wjlea djala Lnd dupin 3jlga Jggura (Jrawi: &axall puwl

Service name: Maaref Initiative HR registration request

description

Wjl=a djalia ¢nod dypily 3jlga Jgdura Jrawi: daxdll awl

The A i . o G 3l ¢ i
e‘ verage tlm'e ' ) Ajll1 iBgll Jasa Service Name ] J—w-' J 9-‘0“d99J-U-0 Jrawi dosall gl
required to obtain 5 working days Jac alil s dosall cnle WJla djsla
da gnall
the service
’ . ’ . . Apply for registration of a Human lga Jggua Jrawi wilh p.:nm
S('erwce Registration must be done on b.ehalfof CLEJJ] Al Jouwill piy gl donall Allhi Resources Officer in the local dilaall Alagsall (o dy iy
requirements the Local Government Entity dunall dragsall governments of the United Arab djalia (pan ailjlall dlgal
Languages . Arabic dpysll dalll - alalll Emirates within Maaref initiative gilhdall quaill £1Spd) Wjlea
available « English dgjulaill sl « | daxalllay apogiall Description / (preferred training partners in the waa) (@il dagsall ¢no
—— : Definition of federal government) in order to getan | daadall jagyell (pa Galaiwll | dadall wipei/ang
Service Charges Free dsilaa danall pguy Service access to the knowledge portal view dnlln (o e aill Al b o
the offers submitted by the training Uhllg Wilsa dla uile  Jasall
Application . . . Janall ulh algis A ko bl € ‘ ng . ..q 9 . Jga
Customer Happiness System (laleiall slsuw] plhi L providers and the possibility o laian djogiall Glilull cnle
Channels daxill enle registering their employee need in the Lauwill i p.m.b_'l".'@:u.ilinlg
laisalpag Glill plliwl asy .1 training courses offered doadall aljgall (o
1. Once documents are received from alilyll @83g dan ga xSlillg H .
w5 . . uman Resources Officers in the . A a e e
the customer, data will be reviewed | J019ill aly g1 gSay) daliwall Target Audience of . oo & piull yjlgall glgguwa | o doraiuall dioll
s . } local governments of the United Arab N N ..
and validated (the customer might G40 J16 ga Jalsiall 2a Service Emirates dihall dlagsall doxill
apll (@ )< La] 1
Proce.dures. after be c?ntacted by FAHR team through X G JJO .J.c : d-0-9-| Jauuil] sy Gl
registration email or phone) (wailall JLaill gl enigyisivl Service type Sub-services dicyo daxall ggi
2. Provide the customer with the Ahaiwl alil Jaleiall agji.2
username and password to access i - : a Service
Maaref portal ::y email ye9 dg:nﬂ sl LOJ]&O G-'ﬂ?-'l classification doxillyini
] u< (Jol=ially alall wyy=ill dural Procedural aull
g ASIVT Al Gy (Procedural / (dsilaglsa / &yiljal)
Information)
Frequently asked sl dliwi <
unesti):)ns dsilill Ul Priority Service No U daglgl ¢ila doad
wlc 1 dwaljl]
Mandatory A.ccess Optional sl LJQ-DJJ dyaljl]
to the service daxall
Proceduresand | 1. FiIIi'ng th.e application form for Jawi wlh 33gai diei 1| (Giligllg leljall
documents registration of Human Resources R . 10 diallnal
required from the Officer within Maaref initiative . LL:: c;pm T;g_lﬁldgg.nﬂ dncu) Jo ] !
« « (ll I]“l” |9|(||
client to register or |  website ) la u:ug N 8'01_0 : 14t
use the service 2. Attach a copy of the employee ID J aotaige gtosi-2 (p S




ddjea puli
a_yill ajlg—all

Sharing
of HR Knowledge
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Service name:

Benchmark Request

description

aylio dijlée wlh: daxall pwl

Benchmark Request

Service name: Benchmark Request

description

FAHR Service Catalogue | «diall» Glaxa Jula

dy)liea dijléa wlh

aylisa dijlaa ulh: doxall awl

Fill in the form of the service at
Customer Happiness System,
including the following:

« Official Letter from the entity

G033l prsaT ol disi
«galalsiall slew] plhi wnle
:En:l.:lJI]. . e

Service requirements . Details of the Coordinator daall ga cawj ulhs « | doxall allhia
« Details of the Attendees g ] IUEE :
. i;sigtgested Date and Time of the ajlujll 2 J 2 all J.:Ig,oﬂ :
] iabl « Arabic duyell aolll « alalll
n i
angtiages avata®® 1. English dyjlaill @2l « | doaall lay dyogiall

Service charges

Free

duilaa daxall pgu)

«  Customer Happiness System (CHS)

gulalsiall slew] plhi

Service channels «  Official Letters draw dl alilhsll - - dg‘t:j::]lbuig-m

«  FAHR Smart App (FAHR) (sl diwall (Guhi .

«  Benchmark Visit Scheduled dyl=all dijléall ajlyj -

Procedures after «  Fillasurvey of lessons Ganall Ay Alelpll
registration obtained from the benchmark dalaiwll gluiwl diiei . Jrouwill
visit ajlieall dijlaall d5Lj
will alijléall dGron -

«  FAHR’s Benchmark visit: ] e
https://www.fahrgov.ae/ https://www.fahr.gov.ae/Portal/
Portal/en/media-center/ ar/media-ce.n.ter/comparison-
comparison-visit.aspx visitaspx ulijlaall Gron

Benchmark Webpage .

«  torequest for a Benchmark Jgmall pngill dran - d1jliall
visit dijlaall doad Lnlc
https://www.fahr.gov.ae/CRM/ dulusall
ar/dashboard https://www.fahr.gov.ae/CRM/

ar/dashboard

A service that FAHR offers to all dsl<l diiall laaadi daxd
Federal Government Entities, local dulrallg dialaill claall
gove(:rerme;\ctl‘ehtities,' private 'sect:)r, Jlall glhallg dlgall (no
Description / definition of | °hc " S HHON ©TEIEAON 1 claailcaljastayy |
entities and companies that wou
service , P . Waal drallell Glsillg W J
like to look at best practices of the | Luilag Lot Ul
Federal Authority for Government R d ]"] “E
Human Resources and their yigall dphill diali
expertise. Aailpag dragsall & piull
«  Allfederal Entities dihilll dlasll dols
. dihall Alaall
Local Government e u > dosmiutall diall
Target audience of service |+  Private Sector nlall clhall £ anal]
da .
+  International Entities and alspillg Gluwwgall e
Companies drallell
service type Sub-service dic)o daxall ggi
Service classification daxall wiing
Informational diilaglea
(Procedural / information) (drilaglsa / duilpa])
Priority service No U dglgi ¢ila daad
Mandatory at:cess to the Optional s wnlc dg.n:d] daljl]
service daxall
jgaall clawi) daild
. -I_.ist of Attendees and their duauigll paily g Giligllg cileljall
Procedures and documents Titles and DeparFments . Lol gusilill ciljlallg g duglhall
required from the client |+ -Benchmark T?P'CS Required U1 slpall guialgall Jal=iall
«  -Contact Details of . T
To register or use? Coordinators dylmall dijlaalllayle Pl Juauill
«  -Preferred Date & Time gia u J.le.lalg.lJl alily Alaiwll]
2pidall Ayjlillg acgall
- — pjWlT Agll Jasa
e average time require 5 working days Jac plifs I J |

to obtain the service

daxall



https://www.fahr.gov.ae/Portal/en/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/Portal/en/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/Portal/en/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/CRM/ar/dashboard
https://www.fahr.gov.ae/CRM/ar/dashboard
https://www.fahr.gov.ae/Portal/ar/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/Portal/ar/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/Portal/ar/media-center/comparison-visit.aspx
https://www.fahr.gov.ae/CRM/ar/dashboard
https://www.fahr.gov.ae/CRM/ar/dashboard
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Jalall dlagnall Jalip
«Uljlial» dagsall nahgas

Government Employees
Privilege Program “Imtiyazat”
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aljlial aalipd Glpill planil ulh

Join request for Merchants in Imtiyazat program

Service name: Join request for Merchants in Imtiyazat program

description

anljliiol aolip GlSpitl plaail ulh: @axall puwl

Service name: Join request for Merchants in Imtiyazat program

description

Aljlial qalipd GlSpinll planil alh: é&aaill pwl

The average time Go6gll Jama Thi e s offered t ) arclll alspoll daxall eda pa6i
: is service is offered to companies .
required to obtain the 5 Working Days Jac plil 5 Janall ajllll ishing to ioin “Imti 'z «Gljlial» aalipl alill wllh p1a o)
wishing to join “Imtiyaza
service daxall anle Description / definition gt . y dert wnahgal daxdall Glagnall aalip - | w@uy=i/ng
o service pro
of service Pr g:‘m e ‘T: @ provicer h° allls pa 1S pitl] padi enillg dagsall doaall
Company name provides special discounts to the daasall Lak anls cloqn
aSpill pwl government employees. . g.nJ 5
Contact details Jialgill cilily lalis ga doadall jlawll
(W] .
Service requirements . 511 wé i sl psll . n_u daaall allhia Target audience of doraiwall dioll
Brief abogf the off-r JCR el YIS . ! dga o & . Private Sector Companies walall cladll Gls pa L
to provide to government dagsall cnahgal service @0l (a
employees .
service type Sub-service dicyo daxall ggi
« Arabic duy=ll dalll - alelll
Languages available |« English ajlaillaalll « | laydpogiall Service classification daxsll wyini
i (Procedural / Procedural i)l / &ilpal)
Service charges Free diilaa daxall pguuy information) (dtilaglea
600525524 :Jlnill jSpa Priority service No U diglgi ¢la daad
Call Center: 600525524 A 7:00 :cnailall jlwoiwll dlelw
Phone Inquiry Timing :7:00 am to 02:00 Lnia ] Mandatory access to Janall draljl]
wla il y . I 1alfl]
Service chanmel 2:00pm guolsiall slsuil plbi = ) - ] e service Optional dyjlisl fassl]
ervice channeis Customer Happiness System duall (nsall Guhill . s onall
FAHR Smart Application wle cquuill ¢no plii 7 :@alio doaall o ae To receive the service:
Service Availability: 24 x7 dclw 24 (o 1. Companies wishing to join :a0xall ¢no Jrauwill
«Imtiyazat» program must wnle Jgall aelll aSpdldl Jgaa a
apply through FAHR Customers . i Lol alAi 505 asli .
The request will be transferred dvigall aspidl wd] wlhll Jigad pi) Procedures and pr y. Sg . e websic glalziall slew] plhi cnl] doxall | Giligllg Gleljall
appiness System on the website . i Ni G . wa d
Procedures after to the agency to finalize the ga <laiill cnle Jasllg aalipdl @jlal | asy dleljpll documents required FP,ZHR N yl' i d-'J-OLQ-'-O-” slsu] plhi Gipha ge ¢a diglhall
. “ o . . or Ication q : igisil] <6 i
registration process and to include the offer on | (Gulai wno yayell aljal pid Gleljall Jrawill from the client PP ) ) Gub gc gl Gnig)isllil 2dgall unle Jolsiall
. T 2. Enter the required details of the wsall . auhill
“ " duall Guhil
Imtiyazat” app. .nSAIT «ljliial» e - ql .
To register or use? company, such as: company punl :Jia diglhall clilydl Jlaal.2 f ](j.nuu.l.l,:_" N
https: fahrgov.ae/Portal name and contact detail, and 8310 « Lnlaill cililug s widl Pl
Frequently Asked o phS / i:vwzv : . r; %-OV aei Sor 2 / / https://www fahr govae/Portal/ar/fahr- i about the offer o d ga a3iug d—'ﬂg-'J U j] ._j.U.IJ]
i en/fahr-services/imtiyazat-service R wah A O
Questions o Y L services/imtiyazat-service/imtiyazat- dsilud! aliwd] . - gal aapaaly we i opill ghysl
imtiyazat-program-subscription- . want to provide to government .all....dagsall
program-subscription-request.aspx
request.aspx employees ... etc.).



https://www.fahr.gov.ae/Portal/en/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/en/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
https://www.fahr.gov.ae/Portal/ar/fahr-services/imtiyazat-service/imtiyazat-program-subscription-request.aspx
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Service name: Technical support for “Imtiyazat”

description

cljliial (nis pea wlh: @axall puwl

Technical Support for “Imtiyazat”

Service name: Technical support for “Imtiyazat”

description

This service is offered to employees
who wish to benefit from «Imtiyazat»

program - the discount program for

FAHR Service Catalogue | «diall» Glaxa Jula

Aljliall cnio pca ullh

aljleial wnis pes wlh: daxall auwl

Hahgall daxall ada padi
aalip pa Galaiwll eyl
ulog.naJl Q.DLIJ_I- «L_l]JLLLO]»
Lay «dagsall cnalhgar (plall

government employees, which helps | nlc alhgall Jgina no paluy
Description / them to get exclusive discountsand | (nalhgal dipna jhgyceg Glagns
escription
definici P fservi offers by downloading” Imtiyazat” Jrani JUA ¢pa ¢lag Gagsall daxall wyy=i/tang
efinition of service
application and entering the required |  aalipll yalall (nsall Gulaill
basic information. The servicealso | .digllhall duwlwil alilull Jlaa]g
provides responses to inquiriesand | wnlc agapll Gaaall ada pasilas
technical support requests related to | «niall peall Glillhg Aljlwaiwb]
the use of the Smart Application. sAll Guhaill plasiwl déleiall
aalipll
Glaallg aljljgll cnalhga gias »
« All Ministries and Federal Mg ablighy g.o bu_'l'lJ.]
an
Target audience of Government Employess . . Co doaaiwall diall
. . . Pl g glaac cniagsa gahga - e
service « Ajman and Umm Al Quawain i daxall (pa
¥ (Haguall
overnment Employees
service type Sub-service dic)o daxall ggi
Service classificati
ervice classification dosall ayini
Procedural aulyal
Procedural U]
(Procedursl (axiloglsn / &yl
information)
Priority service No U dyglgi 13 doad
Mandatory a.ccess Optional s lc J g.naﬂ dwal ]
to the service daaall

Service Required Procedures: 1ol enle Jgmall dyglhall dlelpll
1. Download “Imtiyazat” Smart App aljlial (nsall Gulaill Jraai .
through Google Play Store & App .J11g J292 wnjaia pic (Imtiyazat)
Store. wrawdl enigyisill apdl Jlas] .2
2. Enter the official email address of (a1 a1p) alhgally alall
the employee (work email adress) Ji=ai jaoj whgall (naliy .3
3. The employee will receive the e aléji 6 ga 9gsallg Guhill
activation code and the 6-digit g pisIUT Ay pll 4iliglg cilelyall
Proceduresand | numbder via e-mail. JIs go Guhill @hgall Jear.g| &2 95 -
. . ‘pa diglhhal
documents required 4. Employee to activate his pliwall Ji26ill jaj Jlaa] god ol
from the client subscription by entering the code wle il wlhgall glKali 5 Jolsial
. on the app. Gljlial gan dardall jhgysll A Jrouwill
Toregisteror use? | 5 pyployee can view all the offers Jic cilagnall gpa éalaiwlig plaatwll
listed on “Imtiyazat” app and nsall Guaill
benefit from the discounts
wle enioll peall ullh pia6il
For Technical Support on the -daaall
serviqp lea] pliai wn] Jgaall
1. Enter Customer Happiness System > ot £ o dga .
from FAHR website g e e ]
Gigyisiyl
2. Fill in the service form request a0 ulh disi.o
The average time il Csall
required to obtain 3 Working Days Jac plii 3 "pJ . gl Jasa
the service daxillenle Jg
Senvi The registration must be with the daxall (o Juauwill piy g
ervice
) . official employee email that is used at | (uawu ] cnigpisiUl agpll pladiwl | d&exall aldhia
requirements
d the workplace. .alac daal gilillg whgall
) iable | Arabic duyell dalll « | lau 4jogiall Glalll
anguages available | English dyjulaill aslll - donall
Service charges Free dilaa daxall pguy
600525524 :Jlaill jSja «
+ Call Center: 600525524 7:00 :nailall jlustwl cilelw
Phone Inquiry Timing :7:00 am to £2:00 Ly 2
e b ?O‘)pm N gulalsiall slauw] plhi « | Jgaall ulh algis
ervice channels | « Customer Happiness System ST U auil . .
« FAHR Smart Application ]Lu.oll ﬂj: L : daxall enle
« Imtiyazat Application 3 - J T Lg ] )
Service Availability: 24 x7 gl cnod i 7 :dalia doxall -
dclw 24 whaa wnlc
Proced ft
rocedures after Jrawill sy Glelppll

registration
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Service name: Technical support

for Government Skills Bank Portal

Procedures and
documents required from

the client

To register or use?

description

To register and receive the

service:

1. Fill in the electronic
registration form available
through the Government
Skills Bank Portal

2. Log-in using the username
and password received
through the registered email
in the form

3. Fill in your personal details
in the profile and add
your qualifications and

specializations

*In case the users are already
registered with Bayanati
system, they need to enter
their employee number and
continue with the same steps

mentioned above.

For Technical Support of
the Governmetn Skills Bank
portal:

Contact the technical support
team through FAHR call center

wni6 pca ulh: @axall pwl
dragsall aljlaall ¢liy anial

:iaxall anle Jgnallg Jrauwill

Gnigyisill adgaill disi 1
dniall pre raaiiwall aliall
dljlaall dil drig)isivi
dragsall

padiuall pul pladiwl Jgaall.2
Myl pe Juagall onpull p8)1g
oo aliwi pi (nall cnigyisill
Gnig)isiUl 33gaill

dunadiull ¢lagleall disi.3
dnnaill alpall @éolialg
dvalell cilalauillg

Uawa padiwall gis Jl cuox
JBaa] piy wecnilily» pliai (no
lghall Jlasiwlg (raghgll as)ll
alicl aga ga Lo Gog il

dniall inle (ni6 pey ullh 16l
:dragsall Aljlaall ¢livl drigyi<iyl

JUs ga peall @uys ga Julgil
diall (no Jlaill jSpa

Giligllg cileljall
¢ diglinall
Jolsiall

Al il

S plaaiwll
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dragsall aljlaall elis dnial wnis pca ulh

Technical Support for Government Skills Bank Portal

Service name: Technical support

for Government Skills Bank Portal

description

Provide technical support

wnio6 pcy ulh: daxall pwl
dragsall aljlaall ¢liy dnial

Description / definition of d resolve inauiries f N caxdiwal cnioll peall piagi
t t t
escription ' efinition o ;n resolve lnsc::llllru;s r:r: eI dr0gsall 1) 1 el duni dsall ysi/ang
t t
service overnment Skills Bank Porta il lusiul alallg
users.
. ) All Ministries and Federal Glaallg aljljgll cnahhga gian doraiwall diall
Target audience of service . .
Government Employess aaaill daxall (pa
service type Sub-service dicyo daxall ¢gi
Service classification daaall atini
Informational diilaglea
(Procedural / information) (drilaglea /7 dilja])
Priority service No U diglgl ¢ila doad
Mandatory a.ccess to the Optional aylis] wlc .Jg.n:d] daljl]
service daaall




0000
0000
00,00
0000
QOO0

NN\

Service name: Technical support

for Government Skills Bank Portal

FAHR Service Catalogue | «diiall» Cilaad Jula

wio pex ulh: daxall pwl
dragsall aljlaall ¢liy dnial

Data description
Technical support:

Critical Cases 7 working hours
The average time required . .
i . High 14 working hours
to obtain the service

Medium 21 working hours
Normal 35 working hours

. Resigter in the

Government Skills Bank Portal

. Provide the neccesary

Service requirements supporting documents upon

the request of the technical
support team. Example:

screenshot of the page.

. « Arabic
Languages available . .
+ English 1

«  Call Center: 600525524

«  Phone Inquiry Timing:
7:00 am to 2:00pm

«  Service Availability: 24 x7

Service channels

Continuous update on the
Procedures after
. ) personal profile through the
registration )
Government Skills bank Portal

| alilull
:enioll peall

lebw 7 Gapll Gllall
Jacalelw7 dapalla QjllT gl Jasa
Jac dclw 14 enlle wle Jgnall
daxall
Jac dclw 21 Jawgia

Jac dclw 35 ¢nale

dpagsall cljlaall

Gnill @iligl pogi
peall Guyo Jub ga lalh i)

nle cliy doxall cldlyal JlaSiwy
i - Jlia «uglhall peall dsyln

adbill aygn ¢pa

600525524 :Jlnill jS}a

:nailall jlwoiwll alelw
A2:00 (nia ya 7:00

o plii 7:dalia daaall
dclw 24 Wi wle cguwil

Alill ende ¢uaaill dlpaiwl
dljlaall ¢lis dnia pe duasill
drogsall

sy Cileljall
Juawill
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