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Introduction

FAHR is aiming to develop Human Resources in
Government Sector based on the modern concepts
and International criteria applied in the field of Human

Resources Management.

FAHR is enjoying the independent corporate body and
necessary legal competence to resume all works and
disposals, which guarantee achieving its objectives as well
as achieving Administrative and financial independence

and subordinate to the Cabinet.

FAHR has been established in the United Arab Emirates as
per Federal Decree Law # 11 for the year 2008 regarding
Human Resources issued by His Highness Shaikh Khalifa
Bin Zayed Al Nahyan, President of United Arab Emirates.

FAHR is authorized with the powers and general
responsibilities related to management of Human
Resources of Ministries and Federal Authorities subject to
this Decree through a Decree law to formulate <a promising
future starting point in the field of Development of Human
Resources in the Ministries and Federal Government

Authorities>.

In particular the Authority is assuming studying and giving
proposals of policies and legislation related to Human
Resources at the Government level and assisting Ministries
to carry out correct execution of the legislation related to
Human Resources and ensure that Ministries are obliged
with the provisions of this Decree Law and the Rules
issued in execution thereof and to consider objections on
the resolutions of Grievance Committee and any other

specialization assigned to it by the Cabinet.
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FAHR Strategy

Happy and innovative government human capital that

leads the UAE to global leadership.

Enhancing the competitiveness of the UAE government
through achieving career harmony for the Federal
Government Human Capital, and by supporting them in
increasing their capacity and maximizing their efficiencies,
in addition to optimizing the use of systems and to

continuously develop innovative solutions to serve them.

+ Loyalty and Allegiance, Integrity and professionalism,
Leadership and team spirit, Determination and

perseverance, Participation and cooperation.

1. Develop and implement an integrated legislative
system for the management of the Federal Government

human capital.

2. Promote and develop the Federal Government human

capital to achieve global leadership.

3. Create a happy and motivating work environment for

the Federal Government human capital.

4. Ensure all administrative services adhere to the quality,

efficiency and transparency standards.

5. Establish a culture of innovation in the work

environment and embed it as an institutional function.
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Specialization of FAHR

Consider and propose policies and legislations
related to Human Resources at the level of Federal

Government.

Manage the system of employee performance and
Federal Government training and development

system.

Consider objections to decisions rendered by the
Complaint Committee in accordance with the law and

regulations.

Support the Government Sector in proper
implementation of legislation relating to Human

Resources.

Ensure that the ministries and other federal entities
comply with the provisions of the Human Resources
Law, its implementing regulations and other

supplementary rules and legislations.

Coordinate with the Government Sector regarding the
financial and administrative effects brought about by

restructuring.

Support the concepts of organizational culture
which focus on encouraging skills and encourage

distinguished proposals and ideas.

Follow up the implementation of the code of
professional conduct principles and ethics of the

public job.
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11.

12.

13.

14.

Develop training policies to ensure that qualified and
trained Human Resources, especially the citizens, are

maintained.

Develop a full-fledged system for digital Human
Resources to ensure that complete data about Human
Resources in the Government Sector are available and

to contribute towards the support of decision making.

Build partnerships with local, regional and international
agencies, institutions and organizations concerned
with Human Resources with the aim of recognizing

their experience and implement their best practices.

Implement a workforce planning system in the Federal

Government.

Propose holidays and public holidays as per provisions

of the law and resolutions of the Cabinet.

Any other specializations entrusted by the Cabinet.
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Organizational Structure

CENTRAL OBJECTIONS AND
COMPLAINTS COMMITTEE

DEPARTMENT OF GOVERNMENT

H.E. CHAIRMAN OF
THE AUTHORITY

INTERMAL AUDIT OFFICE

COMMUNICATION MRECTOR GENERAL OFFICE OF DIRECTOR GEMERAL
STRATEGIC & ,.( } OFFICE OF ORGANIZATIONS AND
FUTURE DEPARTMENT INTERNATIONAL RELATIONS
\ 4 Y 4
PROGRAMS AND:

= SUPPORT SERVICES SECTOR

>

>

[y

HUMAM RESCURCES PLANNING SECTOR

HUMAN RESOURCES POLICIES SECTOR

DEPARTMENT OF HUMAN
RESOURCES AND SERVICES

DEPARTMENT OF FINANCIAL
AFFAIRS

DEPARTMENT OF INFORMATION
TECHNOLOGY

_} DEPARTMENT OF PROJECTS
AND PROGRAMS

+ DEPARTMENT OF HUMAN
RESOURCES PLANNING

DEPARTMENT OF HUMAN RESOURCES

MANAGEMEMNT INFORMATION S5YSTEM

¥

>
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DEPARTMENT OF POLICIES AND
LEGAL AFFAIRS

DEPARTMENT OF PERFORMANCE
APPRAISAL AND FOLLOW UP
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Customer Charter

Federal Authority For Government Human Resources
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Customer Charter

The UAE Federal Authority for Government Human Resources is keen to achieve
excellence in service provision that not only attains your satisfaction but also

exceeds your expectations.

OUR COMMITMENT TO YOU

«  We will create you great respect and smile.

«  You will receive high standards and fairs service.

«  We will cater to your needs professionally and to the best of our ability.

«  We will provide our service through a helpful and knowledgeable team that is
understanding and capable of answering your questions.

«  We will provide you with service requirements, realistic expectations and completion
times for each service.

«  We will be attended to in a timely manner.

«  We will reduce the number of steps, required to complete a service in the easiest and
most efficient manner.

«  We will provide you with accurate information and error-free service.

«  We will provide you with a multi-channel service and ensure that we server at your
convenience, whenever possible.

«  We welcome your feedback and suggestions to serve you better.

YOUR COMMITMENT TO US

«  Appreciate efforts of the staff members at your service and treat them with mutual
respect.

«  Provide identification documents when requested.

«  Provide the supporting documents required to complete a service.

«  Inform us immediately of any changes to information provided or in case of error.

« Inform us immediately of any changes that may affect service provision.

« Respond in a timely manner to queries of staff to ensure timely service and quality.

CUSTOMER FEEDBACK AND SUGESTION

Customer Service Working Phone Mail Box Email
Centre (s) hours
Abu Dhabi 7:30am -2:30 pm  +9712 4036000 P.O.Box: 2350
Head Office
Sunday - Thursday info@fahr.gov.ae
Dubai Regional +971 4 2319000 P.O.Box : 5002
Office

¥ \We are committed to provide the best services, by the highest standards
and practices with distinctive quality to achieve your satisfaction. n

Dr. Abdurahman Al Awar
Director General
Federal Authority Government Human Resources

Call Center : 600525524

Website: www.fahr.gov.ae
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

il 3jlgall Crlsupdti ge jlwaiwyl
HR Legislation Inquiry Service

HR Legislation Inquiry Service

sjlgall ciley i e jlubiwll -
a, il

The service is concerned with finding
legal solutions to the problems
encountered in the practical
application of the Human Resources
Law and its executive regulations and
the articles and decisions that are
complementing them

dyigilall Jglall slayly dyisa doaall
Gubill Walni eill alylsimll
aypiull 3ylgall ggilal calasll
aljlallg aflgllg d3yaiill aiaillg
ol dlosall

All categories of customers (Priority
to the federal government entities’
employees)

dy9lgll) gulalsiall Glio gLay
dragsall Alaall cnakgal
(L2l

Sub - Service

Informational

optional

onjLial

Attach the necessary needed
documents including:

(Subject / Case, Customer Name,
Organization, Email address,
nationality).

allall dyiguill rlaiiuwall Glo)]
:nging cawy wlhs gi diagyeall
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Federal entities and non-federal
entities
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dpalail il

+ 5 working days: Repeated inquires
« 15 working days: New inquires
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Gaall aljlweiwll : Jac pgy 15
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Service Information

Service requirements

Languages available

Service charges

Application channels

Filling in all compulsory fields in the

system

oo dyylall alilal asls diei
plhill

English & Arabic

1ay 836giall cilalll
doaall

daxall pgun)

1. Email

2. Website

3. Smart phone application
4. BMC Remedy

5. OPA system

6. Forums

7. Official letters

8. Call center

Guig sV Ayl
wnig)isill gbgall .2
wnsall wilall Gulai .3
BMC Remedy .4

OPA glhi .5

Glbilall .6

drawll alithall .7
Jlnill jSja .8
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Glaliill dial j1ys wnle galyicl ull
Objection to the Grievance Committee Decision Request

Objection to the Grievance
Committee Decision Request

dial i enle (alyicl alh
Ll

Adjudicating the objections
submitted by the federal government
employees to the decisions of
grievance committees issued from the
federal entities

ga doxdall alalyicl guo cuyll
nle dialaill dpagsall grahga
ga aplall alhill glal aljlys
aalaill alaall

All employees of the federal
Government

dlaall (nohga gras
3111l dragsall

Sub - Service

Informational

optional

onjluisl

To Register:

+  The user should be Federal
Government or Autonomous
Authorities, employee
The employee should have a
decision issued by the grievance
committee from his authority
Fill out the form for submitting
an objection which is available on
the FAHR's website
List of objection or explanation of
the objection submitted by the
employee

@02l Juouwill
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Service Information

Description of the

: Federal Government Employees
client

@il dagsall cnalhga guan

The average time
required to obtain the
service

40 working days from the
requirements completion

Jlaisl ayli g Jac pg1 40
allhiall

The name, ministry/entity, job

title, and address of the employee.

The decision made by the

Violations Committee.

The decision of the Grievance

. . Committee regarding the alleged

Service requirements L i
violation, date of its issuance and

notification.

The subject of objection and

the grounds for the request of a

remedy, along with appropriate

supporting documents.

alac daag wlhgall auwl
.ailgicg aiatlhgg

dial ga alall jliall

(x2g g)) wlallaall

dial ga alall jliall

i Lo gl ¢no alalkaill
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wluuilg alyicl gginga
@ 1860 layle niy (il
draai wnyy nill Glaiiwall

EEEESEVEEB S English & Arabic

Service charges

Call Center: : 600525524

Phone Inquiry Timing: 7.30 am to
Application channels 2.30 pm

Email: ObjectionCommittee@

fahr.gov.ae

600525524 :Jlnill jS}a
:noflall jlwaiwll alelw
fp-2:30a7:30

(g iVl Ayl

ObjectionCommittee@fahr.

gov.ae
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Service Information

Procedures after

registration

Raising a written objection
supported by documents attach
the decision of the Grievance
Committee to the Committee on
the consideration of objections
within a period not exceeding
three weeks from the date of
notification of the penalty
Receiving grievance with
documents and make sure to
receive a grievance committee
decision

Examining the objection and
ensuring the completion of

the attachments” grievance
committee decision”, in case

the application is unclear or
incomplete, it is returned to the
client and requests for additional
or missing information
Addressing the Undersecretary of
the Ministry or a substitute in in
the objector>s work place to state
the reading of the contents of the
objection

Provide the members of the
committee with a copy of the
objection and reply and set the
date of the meeting

Hold a meeting to consider the
objection and study it according
to the provisions of the law and
the executive regulations within
30 working days from the date of
submission of the objection.
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Service Information

Common questions

What are the conditions for
applying for an objection to the
Grievance Committee>s decision?
The client must be a federal
government employee

The client shall have a decision
issued by the Grievance
Committee from his/her
employer

Filling out the form for submitting
an objection which is available on
the Authorityss website

List of objection or explanation of
the objection submitted by the
employee

What documents are required to
file an objection to the Grievance
Committee»s decision?

The name, ministry/entity, job
title, and address of the employee.
The decision made by the
Violations Committee.

The decision of the Grievance
Committee regarding the alleged
violation, date of its issuance and
notification.

The subject of objection and

the grounds for the request of a
remedy, along with appropriate
supporting documents.

What is the legal period to file an
objection to the decision of the
Grievance Committee after it has
been issued by the employee»s
employer?

Three weeks from the date of
notification of the decision of the
Grievance Committee

doxd (nle pia6ill lhgpinla (1

dial Jj6 wnle aljicl alh
Salalhill

o Jalsiall ggsi v
aalaill dagsall cnalhga
Jpd Jalsiall inal ggsy gi
¢ Alalhill dial ¢a jalin

Adi galall 33gaill direi

wnlc yolgiallg yalyicl wlh
diall g6ga

Jalyicll api gi galyicl dail
whgall pa prdall

aglhall Alsitwall (nala (2

wle alyicl ullhy pasill
SClalhill dial s

alac daag whgall awl
ailgicg aiaihgg

dial ga palall jljall

(329 g]) wlallaall

dial ga palall jljall

i La gl (o alaliAill
@ plsllg ajgan ayjlig aul]

qluwllg galjicl gginga

a1 1860 layle cniy enill
alaiiwall

digilall éaall cna La
walpicl alhy pasill
Glalhill dial j1yé wnle
Jacdad ga qjgan as)
Slalhgall

paloll Ayli po gulwi @li  »

Glalhill dial jlyo)
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Service Information

Common questions

What procedures does the
Committee consider in respect of
the staff member>s objection?
The employee filed a written
objection supported by the
documents and accompanied

by the decision of the Grievance
Committee to the Committee to
consider the objections within a
period not exceeding three weeks
from the date of being informed
of the decision.

Receive grievance with
documents and ensure receipt

of the decision of the Grievance
Committee.

Study the objection and ensure
the completion of attachments
(decision of the Grievance
Committee) and if the request

is unclear or incomplete is
returned to the client and request
additional or missing information.
Addressing the Undersecretary of
the Ministry or a person standing
in re the object of the objector

to indicate what is stated in the
objection.

Provide members of the
Committee with a copy of the
objection and reply and set the
date of the meeting.

The meeting to consider the
objection and study it according
to the provisions of the law and
the executive regulations within
30 working days from the date of
submission of the objection.
Deciding the objection and
informing the objector of the
decision of the committee.

will dldpllgala (4
¢a padall galjicll eno
Slakhgall
i galjicl wlhgall 26)
Glaitwallg Giliglh pcaa
Glalhill dial j1j6 as leoja
wo phill dial wnll
jalaii U daa JUs cilialyicll
aclly] Al o @ulwi &l
dinalll jlya)
@iligh g0 plhill plliwl
¢ra aslillg ¢laiiuwallg
Glalhill dial jlé plliwl
asiillg yalyicUl dwlja
J136) tléspall Jlaisl ga
Jb tnog (Glalhill dial
He gf anlg pe wlhll gis
Jalziall aclyj] piy Jaisa
gl dolall alagleall ulihg
anslill
o gi §)1jgl1 Jisg dthlaa
Jac dad oo dalda pgdy
wle dsllhall glul gajisall
3gis ga galpicll ¢no yjg la
iy dinlll cliaed aygji
daa alig yalyicll ga
Acga ayaaig yapizall Jac
dialll sléeill glaiall
Qalfcll (no yhill claizll
ugilall plsal Gog aiwljag
JUa ¢llag d)3uaiill dillllg
AIAET Ali g Jac pgl 30
Alyicll
glhlg alpicll (no Cull
dialll jléy yayisall
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Informational
Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Support for HR Enablers Request

arpindl ajlgall ilisaal pca ulh
Support for HR Enablers Request

anhilll dagsall cnalhga gLan

Response to inquiries : HR enablers
and KPIs (Results, how to set targets

and manner of measurement, etc)

aliSea :ciljlwainl] cnle 31
dypiull jlgall @lpiigag
ciloaainall gihg dpays (ailiill)
(-lawlis ddyjlag

HR departments at the federal

government entities

o dpiudl ajlgall aljlal
aalaill dragsall Glaall

Sub - Service

Informational

No

Optional

dylial

To register:
«  The user should be HR employees
of from strategy in the Federal

Government

To use the system by the Customer:
« Eligible to access BMC Remedy

system

:d0xall Jrawill

padiwall ggsy gf way -
3Jlgall Gj1a] Lo whga
drilyiwll &)la] gi dy piu
daaill dagsall (nb

J16 o pliaill aladiwl
:Jalziall

plhianle Jgaall dnln -
facall

Managers and staff of HR
departments in federal entities and

strategy Managers

3JIgall aljla] cnahgag cljaa
dpagsall cilaall (no &l
arilyiwll cljaag dialaill

8 working days

Jac plii 8
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Service Information Service Information

23gai aladiwl wnle quyaill
acxll alhi (o daxall
Gnigsill

SEAvleaie|liEnEiE | BMC Remedy Training

Gl dygacnala
dalpa dlaya) Glpigall
S(alile

il il enle call cnap
JS! guliall dyjgs angallg
d1jga WUz ¢llag . piiga

1. What is the measurement period

to measure HR indicators?

S — To know the measurement period to
ayjalaillg aysll AT

daxall pgun)

B EVENE RIS English & Arabic

measure HR Enablers, you might

Service charges Free dylaa kindly use the link below

https://www.fahr.gov.ae/

Application channels

Procedures after

registration

Call Center : 600525524

Phone Inquiry Timing : 7.30 am -
230 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: Support for HR Enablers
Request Form

Email: HR-KPIs@fahr.gov.ae
Performance Evaluation and
Follow-up team:

Zainab Al Ali : Executive
performance indicators and
follow-up0 ) 42319168(

Asia E. Al Balooshi: Senior
Executive performance indicators

and follow-up (042319172-)

600525524 :Jlnill jSja
:nailall jlwoeiwl] dlclw

2:30 - ya7:30

:(nig)isill peall daad wisa

http://bayanatisd.fahr.gov.
ae:8081/arsys

23gai nigyisIVl gdgall
3JIgall dlifaal pexy wlh
dyplyl

HR-KPIs@ :(nigyisiU apll
fahr.gov.ae

il audia)ia] Jac Gipo
:dsyliallg

Gl (nagaii :enle Jiquyj
dsyliallg <2Vl ¢lpida
(04 - 2319043 )

(agai cudighl] Luut
AUl alpida gy
(04-2319172) dsyliallg

Register BMC Remedy

choose the required service

Fill the service request form
Request will be transferred to
Performance Evaluation and
Follow-up team

When the application is closed,
the customer will be notified by

receiving an e-mail

daxa plhianle Jgaall
acall

diglhall &axall jLisl
daxall 33gai diysi

] doxall alla Jiga il

asyliallg <1 ppaiajla]
Jios allall J1as] aic
@ik gc 6315] Jolsiall
CigSIYT syl
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Janall ulh cilgis
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Juiawill sy cileljall
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Common questions

Portal/Userfiles/Assets/

Documents/7e674551.pdf

Who is responsible for entering
the results of the HR indicators

into “ADAA” program?

. Prime Minster Office

Job Happiness Rate

Positively Rate in Work
Environment

Job Harmonization Rate

Job Loyalty Rate

The Federal Authority of Human
Resource Emiratization Rate
Impact of leaves Results affected
on the Employees Productivity
Trainees Rate in comparison with
Total Number of Employees
Training Hours Rate of Each

Employee

Js dsuda qun guliall
Huga

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/6ab6362a.pdf

ge dlgguall daall cha pa .

G clpbgall ilii J1aa]
Selai 2aliyy

jgll yulaa duli) Gisa
darorhgll dalsu] doui
Jasll dly (o aylayll duwi
(iylagll peliil] dyi
(bylagll cUgll dpui

3jIgall &alaill diall
dpagsall & piuyl

dy il 3jlgall ciliSaal duill;

:nllillS cnag

lagill duwi

dpnypall Aljlall i duwi
apliill wile

ou)aiall dpui

daill aleludl Jasa duwi
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Service Information

Common questions

When the results should pushed
through the system?

There is a certain time to push
the data indicators through the
system.

Results of HR Enablers are

pushed semi-Annually for both
Emiratization rate and Training
indicators. However, the indicator
of Impact of leaves Results
affected on the Employees
Productivity is annually.

The rest of the indicators data will
be pushed by the entity itself.
What are the methods have been
used to export the results of the
HR Enablers?

To know the methods have been
used to export the results of the
HR Enablers, you might kindly use

the link below

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/

Documents/7e674551.pdf

G iliill J133] w3y niag
Sclai

alpiigall Jbal dyjga Clia
JHiga S

sjlgall aliSaall ailii

JSuin 1al15al aiy ]
othgill ga 51 cngiw ani
Higal dunilly Lot auy)aillg
nle duapall aljlall i
JSuin allaal piy ailé daliil]
g6 Clpbgall (sl Lof
plhill (no 1allas] daall

AVl dylac A1 ByS

aliSaay dalsiall Ailiill

Sy pindl 3jlgall

dluiga Jus ndl gaplly
o Gy pdull 5jlgall gSaa
@og aalaill dagsall

wau (Jjlgiall clall asly
Janag dilac wnle Wil
wnle yogiallg Ailiill AT ATwl
il lam

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/6ab6362a.pdf

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul

dsilil] aliwVl

24

25

Service Information

Common questions

5. What are the exceptions should

be taken for each HR indicator?

To know the exceptions should be

taken for each HR indicator, you
might kindly use the link below
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/7e674551.pdf

What are the methods have been
used to set the targets for each
HR indicator?

The results of the previous

year and the average of the
government taken into the
considerations. The status of each
entity are studied separately and
the agreement on the target by
the two parties (the Entity and
FAHR).

What is the formula been used to
measure each HR indicator?
Refer to the formula of HR
indicators in the federal
government according to the
balanced Score card, you will
know the
Equation of measurement for
each indicator. Available on this
link below
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/7e674551.pdf

ds wo dlclitiwll cnala .5
§uiga
cilpiiga Jus all ggall
(o aypiull ylgall gSaa
Gog wxlaill dagsall
wgu (Jjlgiall <1aU1 dolny
J3 dileliiiwl] nle Wy=ii
132 (nle jogiallg . pbiga
iyl

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/6ab6362a.pdf

Gloraaima ghg ddicnala .6
Sy il 3jlgall ali<aa
dmall daydi jlyiclly 3391 piy
hhwgia g @Gilwll plell
dwljy piy i« Gagsall
ax Lnle dan (S aing
waaiwall Jga Glaillg
diall) grophll 15 (a
(daallg

uliéll dlalea chala .

(1150)
clpiga Jyls call ggayll
(b & piull 3jlgall gSaa
Gog Axaill dagsall
Yilgiall a1 @sllay
dlalea wnlc W)=ii g
15giallg piga JsI gulial
il aa wnle

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/6ab6362a.pdf
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dragsall apinll 3jlgall Gljlall Gjilal pea wlh
Emirates Award for Government HR Support Request

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Emirates Award for Government

HR Support Request

sjlgall ciljlall ajilal pes wlh
dpagsall & pinll

Response to inquiries: Explaining
the Award criteria and evaluation
mechanism.

angi :Aljlwaiwll enle syl
puaill &g &jilall jylsa

HR departments at the federal

government entities

o dpiudl ajigall ajlal
aalaill dpagsall Glaall

Sub - Service

Informational

Optional

dyyLial

To register:

+  The user should be HR employees

of from strategy in the Federal

Government

To use the system by the Customer:
Eligible to access BMC Remedy

system

:d0aall Juauwill
3)1gall j1a] (o ahga
dyayilyiwll ajla] gi dypinll
dalaill dogsall (o

16 (ra plaill plasiwl
:Jaleiall

plhi wnle Jgaall Gnlln -
pcall

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul

daxall ggi

(4iloaglaa / dgilal)

diglgl 13 doad

enle Jgnall dyal]
daaall

@iligllg cilelpll
Jalziall o diglihall
§planiwll pl Jrawill
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Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

Managers and staff of HR
departments in federal entities

and strategy Managers

3JjIgall aljla] cnathgag <ljaa
dragsall alaall wno daipiull
arilyiwll cljaag dalaill

8 working days

Jac plii 8

BMC Remedy Training

23gai pladiwl wnle uaill
pcall plhi cno daxall
(g IV

English & Arabic

dyjulailllg duy=ll

Call Center: 600525524

Phone Inquiry Timing: 7.30 am —
230 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: Emirates Award for
Government HR Support Request
Form

Email: UAE-HR-Award@fahr.gov.
ae

Performance Evaluation and
Follow-up team:

Noora Jassim Mohamed: Head Of
Section Performance Indicators
and Follow-up (042319162-)

Asia E. Al Balooshi: Executive
performance indicators and

follow-up (042319172-)

600525524 : Jlnill jSja
:enailall jlwaiwll alelw

p-2:30497:30

«(igiSIV1 peall dasa wiso

http://bayanatisd.fahr.gov.
ae:8081/arsys

23gai :nigyisIVl gbgall
aljlel &jilal pcs lia
dpagSall & piull 3jlgall
UAE-HR- :(nigyisil sy pll
Award@fahr.gov.ae

Ul audia)la] Jac Gipo
:dsuliallg

JA) 2aaa0 awls ajgi
AU alphda guld pud
(04-2319162)dsuliallg
(aail ubglull Luwt
AUl alpiida Guud)
(04-2319172) dsyliallg
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AjUll &6gll Jasa
daxall anle (Jgnall

12y d46giall cilalll
doaall

daxall pguy




Service Information

Procedures after

registration

Common questions

Register BMC Remedy

choose the required service

Fill the service request form
The request will be transferred
to Performance Evaluation and
Follow-up team

When the application is closed,
the customer will be notified by

receiving an e-mail

daxd plhi nle (Jgaall
pacall

aiglhall doaall jlial .
daxall 2igai diiei .
] doxall wlh Jygai i

asyliallg <Vl ppaiajlal

Jing liall Jlad] sic

Gupb g 83161 Jalsiall
g STy pll

What is the measurement period
of UAE HR Award performance
indicators?
The data collected annually at
the end of each year from the
electronic systems and then the
stages of auditing and evaluation
will apply. For more information
about the time frame of the
award, please follow this link:
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/

Documents/243a57cc.pdf

Can participation include all
categories of the Award for all
federal entities?

Yes

alpiiga gulis &4i6 (nala
Sajilall clai

guaai aij (i digiw

¢a ple s @lai alilyll

¢ag dyig)isil dahill
@il dlasy el pi
¢ajall aubillg

wniajll Ll Jga Cilaglsall
gy psill Lol Gl
;i glll (nle

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/243a57cc.
pdf

alaall greal d@Sjlitall Ja (2

J3 (o dragsall dalaill
Sajilall alio
asi
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Service Information

Common questions

When does assessment start for
UAE HR Award in the Federal
Government?

Refer to the presentation of
the Emirates Award for Human
Resources Government at the

following link:

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/

Documents/243a57cc.pdf

4) The competent entity conducts

employee satisfaction survey
internally; this will it be
considered in the award?
Yes, it will be taken into
consideration in the stage of

updating the criteria of the award

What are the preparations
required of participants in the
Award?

No preparations because the
data required for the Award are
available in the BAYANATI System
and through integrated system
ESB. In case of missing data in the
system, the data will requested

by sending an official letter from

FAHR to the entity.

wolall audilliay wnia (3

sjlgall ¢rljlall &jilay
dagsall ¢no & pinll
Saalaill

Gnandbill gagsll and] ¢gally
sjlgall aljlall jilay galall
b1l end Gpagsall & piull
s ondlill

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/243a57cc.pdf

L) dwljay danll pgdi
piu Jao Yy grahgall
o JLicll gpsy ladai
Sajilall

Juicll gusy 133l piuw psi
Hilea dyaaig dealpa cno
Aajilal

gi dlalasiwll na la

¢ diglhall Gljpaill

W @Sjlitall alaall
Sajilal

plidll daall cnle wagiy U
aljaaill gl alslagiwll
ajilall daglihall aililyll gu
cnilily plhi cno 8)6gia
Jb wnog Jasll dalhilg
plhill no alilyll jogi pac
dllwpy da3ll ga lalh piuw
.dawy
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Technical Support Request Service

niall peall ulh ¢iloas
Technical Support Request Service

niall peall ulh ¢laad

Services provided by FAHR to
support the federal government
entities by answering their
inquiries and remarks related to
HR E-procedures and receiving the
technical support requests related
to Bayanati systems, including

the following systems along with
any other systems to be added
subsequently to the platform:
notifications system, unified call
center, smart application, users’
account management, workforce
planning system, Bayanati website,
attendance system, IRecuritment
system and Business Intelligence

system.

acal diall laaaéi doad
ainaill dragsall alanll
aailjlwainl tnle 3l
aleljpaly dnlall pailhallag
dyig)isIVN & pinl1 3)lgall
wniall peall alilh plliwlg
Jaudiig nilily dalils dnlall
a1 el @olally &ulill dakhiil
1831 dniall Glaiwyal dahil
Jlaill jSpa «ljleill plhi
&1a] «nSall @Guhill aagall
plhi raaiiuall Alilws
26gall .dlalell ingéll i
Jgnall pthi anililul cnigyisil
wilhgill plii (6lpnillg

aSa0 pyylaill plhig «nigyisil

HR departments at the federal

government entities

o dypiudl ajlgall cljla]
dlaill dragsall cilaall

Sub - Service

Procedural

optional

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul
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daxall ggi

daxall wiini

(dzilaglea / ayiljal)

diglgl ¢1a doad

wnle Jgaall dyalj]
daxall

30

31

Service Information

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Register:

The user should be Federal
Government or Autonomous
Authorities, employee

The user should be registered in
bayanati

Username should be activated by
the HR department of the entity

To use the system by the Customer:

«  Enter username and Password
Determine the type of the
required service.

Explain the issue or problem
Send a support request including
inquiry description and

attachments (if any).

:@aaally Jrauwill

paiwallggsy gl -
&alaill dagsall (no whga
paiwall ggsy gl vy
wnilily plii ¢no Jaua
piwall pwl Jieof aay
Gy pdull 5)1gall §y1a] J1s ga
danll cno

J16 o pliaill aladiwl
:Jalsiall
dalsg paaiwall pwl Jlaal
Jgsall
digllhall daxall ggi aaaad
dnia Alaad daild ga
cnilily
parll alh ¢girgal api
wing ganiy pcy alh Jlw)l
(229 ) Cléopag jlwaiwll

HR departments at the federal

government entities

o g pinll ajlgall cjlal
aalaill dpagsall alaall

Technical support: critical: 7
working hours, High: 14 working
hours, medium: 21 working hours,
and normal 35 hours. For inquiry

by phone: immediate.

Glelw 7 ap2 :eniall peall
lugio (Jac dclu 14 (Jac
.declw 35 Lnale (Jac delw 21
:dallfall JUA ¢pa Gljluaiwil
ljgo
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Service Information

Service requirements

Service Requirements through Service

Desk (BMC Remedy):

Federal Government Employee in
Bayanati should have “Username
and Password for Remedy
System.”

BMC Remedy Training

User Manual (available on the
website and BMC Remedy Service

Desk)

Service Requirements through FAHR

SMART Application :

Fill Support Form in SMART APP
The form will be automatically
transferred to an incident in

Service Desk Electronic System

Service Requirements through Call

Center:

Once the user call the Call center
number, the information of the
caller (Gov Employee) will appear

to Support Officer

e daxall plaaiwl aldlaiall
Gnig sVl acsll qisa plhj

:ullhiy

wlhga) Jalsiall Jgno
pliil gals dalail dagsa
dalsg pwl cnle (cnilily
pcall plhhil jgpa

plai plaaiwl pjlll cugaill
J16 ga (nig)isivl acall
pcall cnlgguua

(1

(o }6gia) padiuall Jus (3

o g cnigyisill pcall plhi
«nigyisill g8gall

aaxall plaaiwl Allhiall
wnsall Guhill JUa ga peall
siall

o acsll 3dgai diysi
nsall Guhill
Lisyilagigl alygai piy (2
pcxll plhicno wlh anl]
Gnigyisill

(1

daaall plaaiwl allhiall
Jaill jSpa JUA ga peall

Jlaill jSpa (o Jlaill
Jniall ¢laglea jahi dua
(Wragsall wlhgall)

pcall Jgguual

(1
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Service Information

Service requirements

Languages available

Service charges

Application channels

2)

The request with all information
of the caller will be registered as
an incident in the Service Desk
system automatically through
the integration between the two

systems

Service Requirements through FAHR

1)
2)

3)

Website :

Fill Support Form in SMART APP
Service Desk office will receive an
email

The form will be automatically
transferred to an incident in

Service Desk Electronic System

Service Requirements through Email:

1)
2)

Send Email to Service Desk
Service Desk office will create
an incident in Service Desk

Electronic System

pallalh JBda] piy (2
o Lsyilagigh Jniall
g0 pcall doxi jSpa plhi
e plhi gy gl Jua
acall daxa jSpa g Jlaill

JW g pcall nle Jgmall
:nigyisill gbgall

o acall adgaidirei (1
nigyisili gbgall

My perllQisa plivy (2
Gnigyisli

pcx alh ] aygai piy (3

JW g pcall nle Jgnall
g HSTUT A i

wnigyisi ayp Jalsiall Juy (1
pcall Gupo aypl

pcy alh (nllaligai piy (2

Arabic & English

G jlailg e

Free

Call Center: 600525524

Phone Inquiry Timing: 7.30 am —
230 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: /bayanati/Portal/ar/
customer-service/contact-us/
support-request.aspx

Email: : Bayanati@fahr.gov.ae
Smart Application: FAHR
Application

Service Availability: 24 x7

600525524 :Jlnill jSja
:nailall jlwoeiwll dlclw

p-2:30497:30

:(nigisill peall daad wisa

http://bayanatisd.fahr.gov.
ae:8081/arsys

htep:// :(nigyi<il] 26gall
www.fahr.gov.ae/bayanati/
Portal/ar/customer-service/
contact-us/support-request.
aspx

Bayanati@ : g jiSIUl aypull
fahrgov.ae

FAHR :(nsAll Guaill
Application

o plii 7:d@alia doaall
dclw 24 waa wnle cguuil
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Service Information

Procedures after

registration

The user chooses the support
form including inquiry
description and attachments (if
any).

Bayanati first level of support
reviews the request.

The first level of support resolve
the issue if possible and notify
the user via email or mobile
notification.

If any further clarification is
requested, 1st level of support
will be requesting the user for
additional information.

If the 1st level of support were
unable to resolve the issue, the
ticket will be transferred to the
2nd level of support.

2nd level of support will

review the ticket and resolve it
accordingly if possible and close
the ticket.

If the 2nd level of support analysis
results found that the request
was a new feature or service, the
ticket will be transferred to the
development department for
further planning and execution.
The user can track his request at
any time.

Once the request is closed, an
email or notification will be sent

to inform the user.

il 23gai Jalziall jlivy
ullh cgirga aping acy
Jhwoiwll paniil pcall

(A2g g]) ulédyallg

J16 ga wlhall d=3lpa piy

JaUl peall s

anlg alhll gis Jb o

plhaill gag wlhall o pio

2 gl/g jlsull] iy

Jalsiall cnigjisli

anlg pé wlhll gls Jh gno

acly)] piy Jaifa e gi

¢laglsall ulh g Jalsiall

anslill gl aolall

hAll gSai pac Jhgno

£l dlsidiall Ja ga Jgl

nilill peall s nl] alygai
Gilill peallnd guyyy

glabg alhll gls glo wlhll

lhall Gliclg Sal

@l=iy wlhll gis g] Lof

pgéyl pghill pws cnl]

g1 plhill pghil il

Aolall dunlall jyghi

dllh 620 Jalsiall glsal

plaill JUA ga pexllalh

<ldy (dg eni

Juy albll Glié] sic
Gnigyisl] ap Jalsiall
@sall alapiill (nl] @&olall
g aarllalh gIs Jh o
nSAlT Guhnill Gupha

Jiawill aey cileljal]

Jolsiall 20 d25gall danall ingiua ddyigl lath ayaiill dyiajll dxall darlull cljall asay **

** The previous procedures period is govern in accordance with the Service Level Agreement document signed with the entity.
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Service Information

Common questions

1) Forgot password / PIN

o To update the password from

«Bayanati» system, kindly, follow
these procedures:

Click « Login Assistance » feature
on the login

Enter the «user name» and click
«Forgot Password?»

A link from «Bayanati» system
shall be sent to the official e-mail
registered in « Bayanati» system.
Enter the new password / PIN and
initiate the password comprising
of 8 characters or more, However,
the password may include any
combination of letters, numbers
and symbols.

How can | apply for a To Whom It
May Concern Letter?

To submit « To Whom It May
Concern» letter kindly, follow
these procedures:

From the employee self-service
feature.

Sselect an application for « To
Whom It May Concern « letter
(for submitting « To Whom It
May Concern Letter »).

Click on « Add» icon to submit a

new application

Jpudl/ygyall dals Gpwi (1

plihi ga pull dals dyaail
Alghall ghil tnapy enilily
a1l

aclutall dunla nle hanll
Jganall Jruwicno

af padiwall puwl Jaal
Cuwti Ja» Jj wnle honl
«Spwll dals

plhi ga hyly Jlugl pivw
g STV 3y pll (nle enilily
plhi oo Jawall crawyll
.nilily

Jull /)gyall d@als Jaal
Jgall dals J=alg dapaall
Jisi gl Wai 8 (pa o<l
oni jgpall dals Jiaiadg
pljilg Wl (o degana
jgayllg

wnle piagill (niiSay @S
aaay ¢pal ullas dalauh

S 1alll

yallaaay gal glad piaéil
il alghall gLl clagll
ailall doaall dnllia (1o
whgall

aaay gal ulhi alh jisl
gl dlluy pyasil) pail
(¥l aamy

(@slal) digéyi tnle hainl
A wlh pyaoil
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Service Information Service Information

4) How to apply for leaves of all

aLalilll . ladall dissd
dal U1 Jgéall diusiwnap Kinds? aljlall wnle pyaill piy @is (4

Common questions

Kindly conclude all the
mandatory fields marked with
the sign (*) and then click on the
word «Execute ».

You shall find the submitted
application in the status (New),
click « Next».. Check the entered
data and then click « Execute ».
The letter shall be sent to you
via the e-mail, in case you
selected the application type a
«certificate issued automatically
from the system» and if you
select a «certificate signed by
the HR », then it shall be received
from the Human Resources
personally.

How can | submit and attach the
sick leave documents?

To submit a sick leave, along with
attaching the related documents
thereto, kindly, follow these
procedures:

Select the employee self-service
feature

Click on «Leave Management »
Select the type of leave, and the
start and end dates from the
calendar, then press «Calculate

Duration» and press « Next ».

hainlg (*) dallsy atle jliall
.«j_.l'_é_i_'l'» dals unlc

madall ullall aaiw

Jj wnle lngnl (aa9) dllay
.«l,_l'\J]i”»

dlsaall alilull ga Géai
«itaii» Jj nle hanll pdg
! pst Qlaall Jlw)] pivw
Jb o cnigisill g pli
aalauinll» wlhll ggi jluisl
Laig «plaill (po LT djanall
aalauill» jLisl dlls ¢no
3jlgall (o laalliwl piuw
Ligay dypull

dlojl g pindi pily @S
apapall ajlall alaiiwa

3

@dlojlg aphya &jla] paasil

wap lay dnlall alaituall
:adlill alglasll glil

Aaulall daaanll dinlln jLisl
alhgal

4jlal ull jj wnle lhanll
aulig j1al1 ¢gi JLivh pd
fugatll o dylaillg dylal
Gaall ybwizl wnle henlig
<«endlill

asiillg allaaall dealpo way
Jj wnlc henllg alilull ga
«'J_.l__(')_iﬂ'l»

daolnlll dlaglsall jisl

Jj wnle hanl af «alaopalls
«ﬁ_b]_bl»

wlc henl aiaitwall (Go)l
<« Gutai» j
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Common questions

To apply for a leave, kindly, follow
these procedures:

Select the employee self-service
feature

Click on «Leave Management»
Select the type of leave, and the
start and end dates from the
calendar, then press « Calculate
Duration » and press « Next».
You should check the input and
confirm the data and then press
the «Execution ».

You should check the input and
confirm the data and then press
the «Execution ». To be sent for
approval

I would like to update the data of
my ID and passport?

To update your Emirates ID and
the Passport data, kindly follow
these procedures:

From the employee self-service
feature

Select the UAE ID, Passport, and
the data of the unified No. /
residency card

From the schedule select
«Update Document»

Enter the required data for the
document, and then add the
attachment and press « Next».
After confirming the information

press the « Execute ».

¢ laclgii wlisa)

il wnap 6jla] panéil
lill Gllghall

ailall donall anlln jlial
whgall

ajlal ulh jj tile hanll
aylig &jlal1 ¢gi jLish pd
1981l ga & laillg &l
dxall ulwinl wnile hainllg
» )j wnle hanl pi gag
«endlill

asiillg allaaall dealpa way
Jj wnle lhsnllg alilull ga
«ALOITY

onilily Cyaai oo e ji
jlgag dygall dunAiull

¢ paull

aljlall dgga aliludl ¢yaail
lil <l youw jlgag
:llill Gilghhall

auilall Gaaall dnllia (o
jlgag aljlall diga yitl
/aagall ad 1 ¢lilug pauwll
dalsll

Cuaai jivl Jgaall ga
dglihall alilull Jlaasly pb
Af @o}all dolinlg aiiwall
Lndlill» jj enle henll
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Service Information

6)

Common questions ]

I have not received any text
messages from « My Data»
system, how do | check my
registered mobile No. to update
it?

To verify the number and update
it in «Bayanati», kindly follow
these procedures:

From the employee self-service
feature

Select the address and telephone
of the employee

Press « Update » at the telephones
Select Phone Type « My Data
Telephone «

| am searching for a job in the
Federal Authorities, how can |
apply for available jobs?

To apply for jobs you may follow
these procedures

Enter the e-recruitment link.
(https://www.federalerp.gov.ae/
OA_HTML/IrcVisitor.jsp)

Log in to the e-recruitment site
Search and submit the suitable
job in Federal Departments

I noted that the evaluation result
in my performance management
system does not suit me. How can
| complain and submit grievance

about the outcome?

alaall (no daghhg ge dagi (6
(niiSa) @S dalaill
Willhgll tnle pjaaill

fdaliall

N0 aipaaig ad i pa asiill

elil cap onilily plhi
il crlghall

auilall doaall dnlln pa
whgall

@hgall wilgag glgic jisl

W6 Cuaai )j wnle hanl
ilgall

Wila” wilall ggi jisl
U9sallg pdpll dolnly pd
jay @olial ga pldji 7 ga

+97TXXXXXXX » Jlia JLaill

gag «enllill» cnlc lhonll
((h_é:)) p_’l‘

Glanll (no daghg ge &gl (7
wiiSay @S (dialaill
@illhgl enle pjaaill
Saaliall

¢li<ay Willhgll cnle piaaill

:adlill alglasll ghil
whgill lagly nlc (Jaal
hteps://www.) .cnig)isill
federalerp.gov.ae/OA_HTML/
(IrcVisitorjsp

2890 6 Jgaall i -
(igHisIVT aylagill
daiagll (nlc padg
Glaall (nod duwliall
diahill
oo pusill dayii gi )i
enililyyd <1ai &) plhai
§duiill unle plhill
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Service Information

Common questions

To apply for a grievance in the
Performance Management
System, the grievance shall be,

if the employee was evaluated »
«needs to be improved »,
according to the following steps:
Access to the feature of

the employee performance
management

Elect the feature of grievance
applications for performance
Press « Add» and fill in the form.
Upon completing filling in the
data, press « Apply »

| cannot see my services and
authorities when | log in, what are
the procedures to show them?
To show the features and
capacities in the main menu,

kindly follow these procedures

Press the Personal Setup and
then click «Show All» option and
then «Apply».

Log off and log back on again to
the system to show the features
and capacities in the main menu.

«

10) The size of my file is large, |

cannot attach it

To reduce the file size, kindly
follow these procedures:
Make a screen shot

Copy the image to (Paint)
program.

Save the file in (JPG) format

AL §g<i <1811 &)15] plhi
aling » alhgall pudi pilal

gc pis plhillg » guuai cnl]

Gub
d)j1a] dnlln nle Jgaall
whgall <15l
AL Gl Gyols Js!
sl danlall
ao6g doln] wnlc lhanll
23gaill disi)
Alilull diei ¢pa claiill aic
Gulianle henl
g (nilaxd dyg) ¢niisay U
Jgnll Jrawisic enilinlln
aajll alghall (na la
Slajlah]Bo+

dailsll ¢no alinllnll jlalhl
ailghall gli] iy duiyl
Gyl

] alacll enle el
Jlahl jld (e hanl pi
-Guhi pi gag Jsh
Jgaallg agall Jrawiy a6
Jahil allhill njal apa
dailall (s alpllnll

<
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wiifay U gus (nilala pan (10
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(cnigyisiVl aleill d1gy) cnigyisiUl wyy=ill aalip nle Jgnall ulh
E-Induction Program Request (e-Learning Portal)

Service Information Service Information

Email including:

1) Workshop type, together
with identifying the matters
intended to be discussed
during the workshop
Number of attendees
Location

. aalipwnlc Jgnallulh

ill dilgy) cnigpisill wauy=ill
9}) g

(Gnig sV

wnahgal (nayysill aalipll
311 d@5a1aill dagsall

o dy pinll ajlgall aljlal
ayalaill dragsall alaali

E-Induction Program Request

‘Al Gighsi ap

3T 20 diygll ggi (1
laidiblic slpall gunlgall
éuinygll JUa

Jjgallaac (2

glsall (3

Service Name daaxall puwl

(e-Learning Portal)

Service requirements

Description / Federal Government New

daaall i =i/tan
definition of service s 9

Employee Induction program

JF\ e lareaoi o HR departments at the federal

service

¢ doaaiwall diall

government entities daxall e R S English & Arabic Wjilailg quye e af::“u

Free

service type

Service classification
(Procedural /
information)

Priority service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time

Sub - service

dnxall cgi Service charges

Informational

Application channels

No

diglgi ¢l daas

1) The request should submitted by
HR departments at the federal
government entities via the
available service channels.

The request reviewed to ascertain
fulfillment of all requirements
(Systems subject of training,
number of attendees, workshop
location), then an appointment
will sent to the entity.

In case of non-fulfillment of

all requirements, they will
communicate with the entity

to send the updated request. In
case of non-acceptance of the
date suggested by the FAHR, an
application containing the date
of the appointment is sent then it
shall be approved by FAHR.

Procedures after
registration

J16 g wlhall aia6i piy
o il »jlgall aljla]
@il dragsall Glanll

doaall algid ga eni pc

daliall

asiillg wlhll d=alpa piy
Gllhiall grad cloyiul (o
wwaill uglhall dahill)
y8ag jgnalisac daylc
Jlwyl il af (pag (digll
daall 33a0acga

@618 clariwl pac Jlaené
2a Jnlgill piy «ililhiall
G ulh JLuyl daall
aylill Jgu6 pac Jh gnog
£l diall Ju6 ga 3daall
acga gani) ulh Jlwjl
¢a algié aiy ai gag 3jida
diall

@iligllg alelall
Jalsiall ga diglihall
§plaaiwll pl Jrawill

Common questions

HR departments at the federal
government entities

o dypiudl ajlgall ciljlal

dusaill duagsall claall |

(el Reeoienind = 10 working days

service

AjT Gsgll Jaza
daxall cnle (Jgnall

Jac pli1o
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dyilaa

1)
2)
3)

Email
Official correspondences
BMC Remedy

g STy pll
draw) Jilw)

BMC Remedy (3

1)

2)

Receive the user name and
password to enter the system
Registration in the induction
program which includes a
number of regulations

3) Obtain the certificate of
completion of the induction
program after success in all tests

dalsg padiuwall puwl pliwl
plhill (nle Jgaall pull
2alipdl cno Juawill

3¢ gani) (nall noy=ill
dahill o

jlail dalaui cnle Jgnall
alaill sy cnoy=ill qalipll
AljLiall gad (o

How can an employee in a federal
entity obtain the powers to use
the e-learning portal?

By entering the initiative>s

home page where there is a link
to register as new employee,

the employee will receive a
notification of the username
and password. So the request
approved by the support officer
of the initiative.

Do all tests need to be complete
to obtain an electronic certificate?
Yes

Is the site only available to new
employees?

The site is currently available to
new government employees and
training officials, But later will
include new phases and terms of
reference for HR staff and leaders

hahilll whgal gSa) @is
alpln wle Jgnall

plsill dlgy plaiwl
fenig)isivi

&6gal aglgll Gyl gc
dwugipll @anll éjliall
whga Jawil ljlyaagy
whgall plliwl aiuw 3a)
dalsg padviwall pwl jleil
adolgall pif aileg pull
whga Giph ge albll (nle
ajalall pcall

&an Jlasiuwl qaghy Ja
wlc alLiall
§aigyi<iUl aalauil]

=i
alia hdo gégall Ja
3321l (nalhgal

tnalhgal alia g8gall Lila
dagsall (uo axall

¢slg cu)aill ¢nlgguiag
Ga1na Jalpa ganiiu 1631
cnahga adi dlinllng
alLalT g dppiudl 3jlgall
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

dypintl] 3j1gall plhig Alsypiti wnle Qyaill wlh
Training on HR Legislations and Systems Request

Training on HR Legislations and
Systems Request

Cilsy priti enle g aill wlh
dypiull jlgall plig

Providing awareness workshops to
the human resources departments
with regard to the matters related
to HR systems issued by the

FAHR (Performance management
system, training and development
system, jobs description and
evaluation system, E-learning
portal, and workforce strategic
planning)

AGT Q] ajlgall phig
3jlgall aljlal digegi Jac yiiyg
dnlall gualgally Gleii dpiull

d)aliall apindl 5jlgall phaiy

a1 &j13] pliai) dirall o

Alhi ghillg qy)aill plhj

dlgy aailigll iungig pusi
lnghaill (nigysiVl plsill

(dLalell (ngdll cpayilyiwl]

« HR departments at the federal
government entities
Employees of the invited
federal government entities

oo dypindl ajlgall Gljla]  «
anhill dragsall alaall

duagsall cilaall gualhga  «
laigea piy (nill dialaill

Sub - Service

dicyo

Informational

No

optional

nyleisl

1) The request to submit by HR
departments at the federal
government entities via the
available service channels.
The request reviewed to
ascertain fulfillment of all
requirements (Matters,
number of attendees,
workshop location), then
an appointment sent to the
entity.

Ji ga wllall pyadi piy
o dypinll ajlgall aljlal
aalaill dragsall alaall

d0aall ¢lgid (o eni pc
dnliall

aslillg wlhll d@salpo piy
Allhiall 2uaa clasiwl ¢pa
jgaall sac guilgall

Pl pf gag (@dygll yliag
daall 33haacga Jlwyl
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Service Information

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

3) In case of no fulfillment
of all requirements, the
entity contacted to send an
updated request. In case of
non-acceptance of the date
suggested by the FAHR, a
request including a suggested
time to be sent, then it shall
be approved by FAHR

aols clagiml pac Jh o (3
20 Jnlgill aiy «ildhiall
G0 ulh Jlugl daall
aylill Jg16 pac Jh ¢nog
ply @iall J16 (o s3aall
acga ganiy ulh Jluyl
¢a algd pi) pi gag a)iba
diyall

HR departments at the federal
government entities
Employees of the invited
federal government entities

w6 dpiudl ajlgall aljlal
dyaaill dpagsall alaall
dragsall dlanll grahga

laiges aiy (il &alaill

3 working days

Jac plii3

Email including:

1) Workshop type, together
with identifying the matters
intended to be discussed
during the workshop

2) Number of attendees

3) Location

:gaai) (nigisil gy

aaaiga ddigliggi (1
laidislia slpall guilgall
ddiygl JUus

Jjgallaae (2

glall (3

English & Arabic

¢njalailg e

Free

1) Email
2) Official correspondences

3) BMC Remedy

gV ypll (1
draw) Jilwy (2
BMC Remedy (3
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aypiud] jlgall phig Crleypiti) anlall dyigyisivl daahill cnle wiaill ulh

Training on E-Systems Related to HR Legislations and Systems Request

Service Information Service Information

Training on E-Systems Related dahill inle (aill ulh
1) Is there a possibility of holding Jljg adc duilsa] cllia Ja (1 Service Name to HR Legislations and Systems Glsy iy dnlall drigyisiil

Request dypindl ajlgall plhig

Providing awareness workshops to digegi Jac glyg aaoi
the human resources departments Gleii dy) Y| yjlgall ¢ljlal
with regard to E-Systems related anlall cu.|g Jrat)l] dalriily

to HR systems issued by the a15lall d il silaall el
Description / FAHR (Performance management QJ:hi” g’lﬁﬂ pLI;J)g.OJ I LJ-O

sl e ideales  system, training and development .. . o .
system, jobs description and “p ti 'J'Igb"'l ]g.g'"lpfﬂ £ Lla.l
evaluation system, E-learning gy waillhgll wayingig apar

portal, and workforce strategic b—'-lﬂl'-" ‘U‘-'QJ-'S-"-” PJS"-'-”
planning) (dlalsll (ngall cnayilyiw bl

« HR departments at the federal o & piull yjlgall Aljla] -«
Target audience of government entities, Al dragsall dlaall

service «  Employees of the invited dragsall dlanll (polhga -
federal government entities Llaigey piy enill dialaill

training workshops on the system | d=aa (no plhill Jga dijai
at the workplace that requested Sawiygll ddliall Jasll
the workshop? Ly pisg Clls gSay pei
Yes, it is possible, and workshops Jiac j8a wnod Jityg ade piy
are also held at FAHR on a regular 3)1gall dalaill dirall
basis, where they are circulated at | ai1 Ciia ¢njga JSui dypoind]
the beginning of each year so that | plc (JS gllha laic plas<ill
the federal authorities can benefit axhill alaall niwild
from these workshops Jygll eda ¢pa dalaiwll

(@olninnlelnlelL=SE6R T 2)  Are there general training dsilill dliwll
workshops in according advance | dalc diujai giyg cllia Ja
plan or should requested by each gsal pi dduua dha (Gog
side? wle dan (S JUa ga wlhall

An annual plan is prepared to Ian

service type Sub - Service dicyo

be sent to the parties on the dilea digiw dlh gihg pil
dates of the training workshops, aclgar Alaall Juyd

Service classification S
(Procedural / Informational ayilpa] (dyilaglsa / dlyal)
information)

in addition to the possibility G aill gygll Aujlgig
of holding them according to I2adc diilsa] wnll dolall
demand and according to the Glilsalll Gogg wlhll cuwn
available possibilities djogiall

Priority service Yes i diglgi ¢ila daad

N ic Jgnall daljl]
ayLisl doaall

Mandatory access to
the service

Optional

1) The request to be submitted

by HR departments at the LJ"'O ga wlhll piaéi piy (1
federal government entities <o &y pinll 3jlgall aljls]
via the available service a1Vl dragsall Cl]-??—”
channels. daxall Glgid (pa nl pc
2) The request shall be reviewed dliall
to ascertain fulfillment of in_[]]g wlhil dealpa piy (2
all requirements (Systems aldhiall guaa clariwl ga
Procedures and subject of training, number wiaill uglihall Cmb.liﬂ)
documents required of attendees, workshop ylfag jgnall aac dadlc Giligllg cilelpall

location), then an

from the client .
appointment shall be sent to

Jlwyl pil ai ag (dingll AR EEE

To register or use? daall 3Araacga S plaaiwll pl Jrawill

the entity. o . .

3) In case of non-fulfillment of asls ‘]'Q'-'_-'_u“] pac Jb ho 3
all requirements, the entity &a Junlgill aiy «Gldhiall
shall be contacted to send an Gdaaa s Jluyl dasll
updated request. In case of anlill Jgud pac Jla cnog
non-acceptance of the date ot diall J16 o 33aall
suggested by the FAHR, a acga gpani ulla Jlw]
request including a suggested g dgid piy ai pag 2jida
time to send, then it approved duall
by FAHR. §
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Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

HR departments at the federal
government entities,
Employees of the invited

federal government entities

o dpinll ajigall aljla] -

aahaill dragsall alaall

dragsall Glaall (ualaga
laiges piy cnill @alaill

3 working days

Jac plii3

Email including:

1) Workshop type, together
with identifying the matters
intended to be discussed
during the workshop

2) Number of attendees

3) Location

:gani) (nigyisiiagp

30T g0 diygliggi (1
laidislia slpall gunlgall
dunygl JUua

Jjgnallaac (2

glsall (3

English & Arabic

G jlailg cnuye

Free

1) Email
2) Official correspondences

3) BMC Remedy

gy pll (1
drawy Jilwy (2
BMC Remedy (3

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul

pjUll &o6gll Jasa

12y ay6giall cilalll
doaall

daxill pguy
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Service Information

Common questions
2) Are there general training

1) s there a possibility of holding

training workshops on the system
at the workplace that requested
the workshop?

Yes, it is possible, and workshops
are also held at FAHR on a regular
basis, where they are circulated at
the beginning of each year so that
the federal authorities can benefit

from these workshops

workshops in according advance
plan or should requested by each

side?

An annual plan is prepared to be sent

to the parties on the dates of the
training workshops, in addition
to the possibility of holding
them according to demand

and according to the available

possibilities

Jiyg aée iilsal dllia o (1

da oo plhill Jga duyai
Saniygll dlliall Jasll

agc Lyl pig ella gSay psi
diall Jac joa (no yiiyg

dy il ajlgall dalaivl
prasill iy dya cnygs Jsuy
wniwiy ple S glhalaic
aalaiwll dahill alaall
Jiygllada ga

dale duai yiyg cilia Ja
gsay pi dduua dhd Gog
wle dan JS JUa ga wlhall
Ian

dilea dygim dhh ging pi)
Muclgay Alaall Juyd

oy aill ginygll 31)1gig
laaéc dylsa] wnll dsLAlL
Alilsalll Gogg wiliall i
ay6giall
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Training Companies Approval

Request

waill Glsp alaicl ulla
Training Companies Approval Request

wyaill AlS i slaicl wlh

This service provided to the
training companies applying for
approval by FAHR.

GlS il doada doaall adm

46 g malaicly dLelpl qyyaill
&y pindl ajlgall dahill dimll
dragsall

HR departments at the federal

government entities

o dypiudl ajlgall cljlal
dalaill dragsall cilaall

Sub - Service

dic)o

Procedural

dljal

No

U

Optional

dyylial

1) Fill in training companies
registration from on the website
“Maaref”.

The request shall be received with
the service requirements and
transfer to the concerned party at
FAHR. You shall be notified of the
request receiving.

The company approval decision
sent to you (approval, rejection,
under process, etc.) within 30
working days via email and the
memorandum of association
enclosed.

The signed copy by you sent to
the concerned employee and

you shall receive username &
password within two working

weeks.

GIS b Jiauwd 33gai digsi (i
&bgall (nle il
» W)lea » 1 (nigyisiyl
2a (hll plliwl piy
lalygaig d&oaall alihia
psljlsuir] JLgl piy Las
il plliwly
Aaiall jljally psile 3T piy
g1 aaolgall) aspiull Jga
Gai dlaleall gl ,gasyll
g, Jac pgy 30 JUA (.. <lpall
Qg SV T JUs o ey
palaill §)53a Glo)l ga
dedgall dwill Jlwyl aiy
«hgall (nll pslis o
puwl” allinlg cnisall
JIA «pwll dalsg padviuall
.geguul
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daxall ggi
daaall @iini
(dxilagl=a / adlpal)
dsglgl 13 daaa

(nle Jgmall ayaljl]
daaall

@iligllg dilelali
Jalgiall ga diglhall
§plaaiwll pl Jowill

Service Information

Description of the
client

The average time

HR departments at the federal
government entities

o dy pinll ajlgall cljlal
aalaill dpagsall Glaall

(et RieneliEnind = 30 working days

service

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

Jac pgi 30

Training providers request
form, passport trade license,
CV, company services
overview, registration No
in NQA, company owner
and employees details, and
details of trainers on company
payroll.

wnagja Jrauwi alh adgai
dndj gowll jlga wyaill

g€ 831 ATAIT & puldl &y jlai
Wo Juawi ad) ES il ¢laaa
alily «llagall dihgll diall
Aaué gulalsllg &S il ualin
&Sl jals anle guyaall alily

English & Arabic

¢njalailg e

Free

+  “Maaref” Website
« Smartphone Application

» @jlao » quigyisill gdgall -
wnsall @ilall Guhi

1) The application received with
the service requirements and
transferred to the concerned
authority in the Authority.
You will also notified of
receipt of the application.
You are answered by the
company>s approval
decision (approval, rejection,
under procedure) within
30 working days, through
e-mail with attachment
of the memorandum of
understanding
The signed copy will be sent to
the employee concerned and
«Username & Password » will
be received within 2 working
weeks

&a ulhll plliwl pi)
laligaig &axall Aldia
ps) st Jlul o Las
bl pliwly

slaicl jlpés psale 3yl iy
«Ja9) d86lga) &S pill
£g4 30 JUa (1l dai
AT go ellsg jac
8)530 Lol ga (nigyisili
aalaill

ds6gall dawill Jlwjl iy
whgallwnl] pshis go
Username» plliwlg cnisall
cnegul JUs «& Password
Jac

2018 dpagsall dypindl 3jlgall dxalaill dimll alasa Ju

@aaall Gilaglea

Jalziall uing

Ajlll &6gll Jasa

12y dogiall cilalll
doaall

daxill pguy
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doaall nle
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Service Information Service Information

1) Who are the beneficiaries of ¢a ggyaiwall paga (1

Maaref initiative from the federal alaall 00 ) 6}3].!.0
ities? Saalaill
entities?
- g (axhill dlaall guaa -
+  All federal entities and some aljlal (o dpagsall cilaall Ay as il oSy @is (4

4) How can for a training company ayalea Ll planill
joins “Maaref” Initiative and is Agu) LGi Clia d-ag u')ﬂsz.o

government entities in the UAE, 1 ..“ il . . an)“
according to the coordination 3jlgall &nhill diall gug

between them and the FAHR. .drogsall dyy Gl there any subscription fee? ?L‘J]J.'UI.IHJ
2) Do training packages in daill agyell nhsi Ja (2 Online registration via http:// darelpll g aill Glspadl anle -
the Maaref site cover all 2Laa «Wjlea» 26ga Lo maaref.gov.ae Wjlea Gjalal planilly
training needs in line with the wulaiy Lay G aill alaladl no subscription fee 20ga (no 1.ug_|.|SJl Lol
requirements of the training and wiaill plhi alilhiag chtep://maaref.gov.ae 4)alrall
da lTwnah ill PR .
development system for federal gl g'nJ(JJngJ]g How to classify training partners il aguy a2gi g
government employees? fayalaill —_ S
. e Lad qllc] iy - within “Maaref” initiative?
«  Monthly training advertises UAgjc ge L g Al o ISP @rini ai) @S
) T ) Alnnaill wlival dujai After a 3 months minimum of - R
for various specialties and job e SWjlea d)alia (pan wyaill
. ) wnog drahgll alclasllg formal registration of training ; e
competencies, in case the parties R . ) wlc Jg.a.d.l U Lol asa
. . . . - Hogi piy Alanll dwe) Jla S providers on “Maaref”, and them L
Common questions wish to provide a specific training . . o dsiliul] aliwll Common questions wngja Juawi ga Jsil il aliwll
workshop where the service « Ask Al dlilea il jal au)g availing federal entities with - .
P ¢laalip wllal» &axa pogi O)lea (o luaw) cuaill

training programs, their services

duyai polpl paayadig
Auéi i yalaill alaall

your training program» provided anhaill alaall «ouy)aill
to the federal entities. Wo guak I Sy @S (3
o (il dagsall

3) How can government employees 26ga (o dw aill yhgysll

quality and verity will be assessed.

In a collaborative manner, as

Glaaall Gaga wngiua
follows: 1aiicgig daxdall duyjaill

enroll in training sessions in ?Lbﬂ.sm Concerned parties at FAHR dj_,_‘m ausill dlac pii
“Maaref”? (o whgall gSaiy - (continuous training, and learning 16 pa nSjLiei
The employee is able to view all Jagsall gras enle clialll policies sector) uwd) duall ¢no guisall (a
the offers and details and if he aii¢) Jh (nog lalinlaig Federal entities who had a auleillg wuaill Glwluw
L ; 1 Nil .
wants to join in one of the offers UﬂgJ&” ) P]-m-' L specific training from the training (raiwall
click on the icon «Attention» digayl inle hanll aile id Gali anill &l alaall (b
o . laild (o (nillg «plaial» provicers o .
which will automatically transfer o o agjall ¢pa 1aaaa Lugad
the request to the training Wilaliaddls Jygall pg i )aill enlgguiag
, o cuaill Jggua cnll e

officer on his part for approval or " P .

o . Jao 1 gl daolgall aiama
rejec‘tlc.m, then refer to the direct Jgs Il ] ggapll asy
administrator. il
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

dsahgll Wlagil éealpe wlh

Job Descriptions Review Request

Job Descriptions Review Request

duarhgll Wlnglll dalpa el

Job Evaluation and Description
System include the following
sub services

+ Reviewing and approve the
job descriptions in accordance
with the approved grades and
qualification system

+ Adding job grade in the system

+ Review and add educational
qualification in the system

wpngig pudi plhi Jady

il drcpoll Gloadll willagll

Wlngll alaiclg d=alpa »
alapll plhil lasg diayhgll
aaizall ¢lladallg

o dayhgll alaall Alpa] -
plhill

calell Jagall Jljalg d=alja -
plhill no

daxall wyi/aing

HR departments at the federal

government entities

o dypiudl ajlgall cljlal
a3l dragsall cilaall

Sub - Service

dycpo (SR

Procedural

e daxall wiini

Al (astogico / aip)

No

U dyglgi ¢l daaa

Optional

tnle Jgiall dyal ]

ayLisl doaall

To register:

1) The user should be Federal
Government or Autonomous
Authorities employee

2) User should be registered in
Bayanati

3) User name should be activated by

the HR department of the entity

To use the system by the Customer:

1) Enter user name and Password

2) Determine the type of Self-service
requested

3) Explain the issue or problem

4) Send the support application

:daxally Jyill
padiwall ggss gy (1
anlaill dagsall cns w@lhga
pxaiwall ggsi g e (2
wnilily plhi cno Jauwa
pxriwall pul Jiméiany (3
dypiuyll 3jlgall &)15] 1B ga
daallgno @iliglg crleljall
Jolsiall go diglhall
d.LO U.Op].hJ.” p]. Atwl §plaaiwll pl Jawill
:Jalsiall
dalsg padiwall puwl Jhal (1
Jgsall
diglhall daxall ggiagaai (2
@flall daaanll gan a
paxllalh cgingal apin (3
wlhll Juuy] (4
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Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

HR departments at the federal
government entities

o dypiudl ajlgall aljlal
dslaill dpagsall cilaall

7 working days

Jac plii7

Email including:

1) Grade, job title and job
description

2) Qualifications and years of
experience

sy (nig)isi s p

wathgll cuawallg daall (1
wnathgll ngllg

apall algiwg allagall (2

English & Arabic

G jlailg cruye

Free

Email FAHR Global Email- JE-
Support <JE-Support@fahr.
gov.ae>

BMC Remedy

FAHR :nigyi<iUl aypill
Global Email- JE-Support <JE-
<Support@fahr.gov.ae

wnioll peall Gaxd

Submitting the service request
via the available channels.
Reviewing the job titles
according to the approved
system standards.

Submitting to jobs evaluation
and description committee for
approval

Notifying the entity for
approval or rejection by an
official letter

o daxall anle alhall piagi (1
daliall algisll JUa

wun Aleawall dalpa (2
daaisall plhill julea

pudi dial (nle gapall (3
alaiclll willhgll wingig

wadyll gf slaicll amall ulii (4
Gau Glady
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AjWT G6gll Jaza
daxall nle (Jgall
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daxall pguy

Juauwill asy cilelall




Service Information Service Information

1) How to create positions in the 4) Some job titles are not draihg Gliawa j6gi pac (4

o wnlia Alaniwl G (1

Common questions

system?

Include the required job title

in the system and provide all
requirements and documentation
(decree of PMO, approved
organizational structure of the
entity or ministerial decree for
sections and organizational units
or the decree of board members).
How to add non-approved jobs
by the Federal Committee for job
evaluation and descriptions for
the required vacancies?

A ministerial decree for hiring,
secondment, promotion or
transfer of an employee should be
provide to add the required grade
How does the job description
card updated for approved job
title by the federal job evaluation

and job Description committee?

If the entity wishes to update on
the approved cards, a copy of the
approved description and a copy
of the updated description will
be sent to enable the federal job
evaluation and job Description
committee to review, update and
approve the card in accordance
with the approved standards and

regulations

§ pliaill

wothgll cuawall aljal
Hogig plhill (no wglhall
Giligllg dlilhiall g0
<jgll yulaa jiys) digliaall
aaizall (uahiill JSiall gl
yljgll 181l gl danll
drahiill alaagllg plwsill
(&)1all yulaa j1yd gl
drorhg aly)s doln] 4ais
dialll 46 (o draia pc
wpngig aubil il
drothgll Alrawall willhgll
fdiglihall

glin onjljg Jlpd pogi iy

Jai gl a8 gl i gl gusi
daall doln] pil wblhgall
diglhall daihgll

asliay nle Cuaaill iy @is
wuautal (naghgll ingll
dialll J16 (o raiza
wungig ausil 3l
Sillgll

o danll de) Jlacno
alsliagl cnle Cuaaill
dauti Jlwg) pi) @aaisall
dauwig aaisall ingll ¢pa
¢llag danall angll a
AUST pey Gupal cniwiy
d=alja willhgll wpngig
aslaull alaiclg Cuanig
dahillg juleall 186g
daaigall
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Common questions

available (Managing

Director, administrative,

senior administrative, chief
administrative, executive, expert,
associate Expert...)

Based on the evaluation and job
descriptions, the job title is create
in the system with job function,
which is determined according
to its organizational unit and the
specialized functions of the job,
and the use of job titles should be
within the approved career paths
available at FAHRs website.

Issues during a new hiring in

the system where the job title is
available in the position box and
is not available in the Job Title
box.

A support ticket should be
submitted to the technical
support system to address the
problem by the federal job
evaluation and job Description
committee

If there are any other queries
related to the creation of
positions or the inclusion of
functional grades, a ticket is
entered in the technical support
system to allow the job evaluation
and job description support
team to respond to the queries in

accordance with the assets

onyd] anylal &)1a] jiaa)
ANALOIT aud) on)la] o Jgi
$(-aclua pud s

ungig ARl cnle iy
wawall <Lidl ply willagll
&a plhill (no cnaygll
(nillg draghgll alall
Gaagll 160g laaani piy
Lol i cnill dpayhiill
«darhgll dunniaill plaallg
Alaaiwl Glelpa pty Las
gan dadhgll aliawall
daaizall dadhgll aljluall
diiall 26ga (no d1ogiallg
dy pind ajlgall dalaill
pagsall

Qs <Ll ayl1Si] agag
093y plhill (no ayxa
Jogia cnoghgll cnawall
J0gia g cniall dilh ¢no
.cnathgll cnawall dila o
o pcx alh paéi piy
dalleal cnioll peall plhai
£ G1y6 18 o dlsiiall
aillhgll waingig pnsT
o pcy ulh piaéi piy
dalleal cnioll peall plhai
AC> @136 J16 ga dlsiitall
ailhgll Wingig pu6i

i agag Jbb ¢no

ddleia Lnjai aljlwaiwl
aljal gl waliall cbiuil ¢no
Jbal aiy droghg alajy
cnioll peall plhi o aySaf
AUGT acy Gupol niwiyl
wile a1 illagll wingig
Jonill laog aljlwaiwl
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

draghiill JShall slaiclg dalpa wlh
Organizational Structures Review and Approval Request

Organizational Structures Review
and Approval Request

Jshall alaiclg dealpa wlh

Review the organizational
structures below departments
sections and approval by the
federal committee for jobs
evaluation and description

09> Lo dpayhitll JsLall asalpe
ga lmalaiclg "alus 1" ciljlsll
\ayngig pybil &alaill diall]
illgll

HR departments at the federal
government entities

o dypiudl ajlgall cljlal
a3l dragsall cilaall

Sub - service

dicyo

Procedural

alpa]

No

U

Optional

dyylial

To register:

1) The user should be Federal
Government or Autonomous
Authorities employee

2) User should be registered in
Bayanati

3) User name should be
activated by the HR
department of the entity

To use the system by the
Customer:

1) Enter user name and Password

2) Determine the type of Self-
service requested

3) Explain the issue or problem

Send the support application

:@aaally Juawill

pxdiwall ggsi gl (1
dualaill dagsall (no lakhga

pxiiwell ggsy gluny (2
ilily plhhi (no Jaua

pxdiuall pul Jimoi oy (3
Ayl 5)lgall 851l Ji6 ga
daxll (no

16 (pa plaill pladiwl
:Jalsiall

dalsg padviwall pul Jhal (1
Jgsall

diglihall dorall ¢gi aani (2
&uilall doaall gain ga

parllulh ggingal apin (3
wliall Jlu)l
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daxall wyyi/aing

daxall ggi
daxall @iini
(dxilagl=a / adlpal)
dyglgi ¢l daaa

tnle Jginall dyal ]
daaall

@iligllg clelpll
Jalsiall ga diglihall
§plaaiwll al Jawill
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Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

HR departments at the federal

government entities

o g pinll ajlgall cjlal
dalaill dpagsall alaall

5 working days

Jac pliis

Official Letter/Email including:

1) Old and suggested structures

2) Departments’ responsibilities

3) Distribution of employees to
the organization units

Gnig st p/drawm) llw)

Syisall

plwsil plaa (2

wle grahgall 1jgi (3
draghiill clangll

Arabic

e

Free

« Email : FAHR Global Email- JE-
Support <JE-Support@fahr.
gov.ae>
Official letter
BMC Remedy

FAHR Global (nigpisiiyypll - -
Email- JE-Support <JE-
<Support@fahr.gov.ae

draw) dllwy
BMC Remedy .3

Receiving the review request
from the entity

Verifying all documents are
available

Request a meeting with the
organizational re-structuring
team

Providing remarks and
submitting them to the entity
Providing remarks and
submitting them to the entity
Meeting with entity and
review the response about the
technical team'’s remarks (if
necessary)

¢a dsalpall alh plliwl
danll
aols j16gi ga asiill
Glaiiwall
Jskall @36 20 claidl wlh
la206jg alhallall p1a6i (4
Jaly=iuwlg daall 2a claidll (5
Guall allalla Jga syl
(@bl Jheno) cniall
dinll duilaill dauwill g0
wungig pusil d3aill
illagll
danll dialll Alpungi p)asi (7
s qnilaill Jsiall 2o)g
diall slaicl
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Service Information

1)

Common questions

2)

Should the Federal Entities pass
their proposed organization chart
below level departments to the
Federal Committee to evaluate
and characterize the posts?
According to the decree of

the Ministerial Council for
Development (1¥ 7/) for the

year 2017, it is stipulated that

no amendments shall be made

to the approved organization
chart below the departments
level without the approval of the
Federal Committee for Evaluation
and Job DescriptionsWhat is the
role of the support team for the
application of the job evaluation
and characterization system and
the technical review of structures
at FAHR?
What is the role of the support
team for the job evaluation

and characterization systems

and the technical review of the
organization charts at the Federal
Authority of Government Human
Resources?

The support team will Review the
proposal of organizational units
below the departments levels

and provide the Federal Entity
with technical feedback on the
proposed organizational structure
before submitting it to the
Federal Committee for Evaluation

and Job Descriptions

anhilldaaalwle uy Ja (1

Groghitll JSuall ypai
Alylall gga La ppidall
Au6T il dialll nle
Siliagll yngig

gulaall i3 (nle 2liy -
diwl (@/7) daiill onyljgll
<lja] pac anle yais 2017
JSLall (nle aillyaei dyi
laual daaisall drathiill
Alylall engiwa (gga Lo
d66lga (nlec Jgnall asy Ul
A6l dalaill dalll
wnle ailigll wyngig
aiglhall alliaeill

Guhi pcy @6 jgr ga la
willhgll wingig puéi plhi
JSLall diisll d=aljallg
3jIgall &alill dimll wnal
fdragsall 4 pinll
Glogll a)ida d=alpa -
Aljlall gga la drathiill
dnhaill daall agjig
oLy diall alhallally
ajidall (naghiill Jsiall
Jsall go) aiy gl J16
dialll (] cnaghhiill

wngig pusil il
willhgll

dsilul] aliwbl
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Service Information

Common questions

What are the required documents
should the Federal Entity submit
for the technical review?

The Federal Authority should

provide the following documents:

. The approved organizational

chart by the Prime Minister Office
Proposed organizational structure
below departments levels with
their responsibilities

Distribution of staff to
organizational units on the
previous organizational structure
and proposed organizational

structure

yglhall dlhiiwall gnala (3
daall 16 ga lapogi
cnioll Gupoll aalhaill

fdsiall daljal
pogidnhilldaall anle -«
:adlill alaiiwall
aaiall cjjgll gulaa jljs .
cnathiill JSuall gliy
danhill dasll
Lo craghiill J$jall 3jiga
Alnlninll ga Aljlall gga
wnle gualhgall gyjgi .C
wnlc draphiill Glangll
Gilwdl cnaphiill Jsiall

ayisall raghil] gsjallg
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

dyyauiul] arpinll ajlgall dlaa uns yiddl ull

HR Monthly Magazine Subscription Request

HR Monthly Magazine
Subscription Request

3jlgall dlaa (o elyidil wlh
il & piuyll

Monthly magazine tackles
all FAHR events and latest
developments of human capital

2403 Jglifi e dlae
Alaaia paig dall aldlss

il Jlall guiy dpaii

The public

Federal government
employees

HR club members

Jgaaall
@il dagsall cnalhga
3JIgall cnali cnuwiia

Sub - Service

Informational

No

Optional

dyylial

To register:

The service is available, free of
charge to all FAHR client from
inside and outside UAE. It can
be obtained by entering your
e-mail. In case of subscription,
the magazine will receive you
monthly when its released.

To subscript, please click here:

Link: www.fahr.gov.ae (icon on
the right side)

2103l lilaa dalio daxall
JA (pa dirall enlaleia
gSayg 1lan)jlag dlgall
J133] JUs ga Layle Jgmall
A58 Al nig IS ay i
pSlniw ¢lyiall Jlh aog
1ajlan] aic Lyad dlaall

lias henl Jrawill

Link: www.fahr.gov.ae (icon on
(the left side

Federal government entities
and, local entities

The public inside and outside
the UAE

aalaill dragsall alaall
dulrall alaallg
laalag dlgall Jals jgaaall

One working day

Jac pgy
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daxall wyyi/aing

daxall ggi
daaall @iini
(dxilagl=a / adlpal)
dsglgl 13 daaa

(nle Jgmall dyaljl]
daaall

&iligllg cileljall
Jalsiall g diglhall
S plaatwll] ol Jyauwill

pjll &6gll Jasa
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Service Information

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

Access to the service requires only

entering the clients e-mail
in the field specified in the

registration request.

Link: www.fahr.gov.ae (icon on

the right side)

daxall wnle Jgnall alig U

(g I 3ypll J133] (ngan

dilall (nd Jaleially galall
Jouwill ulh gpan 6axaall

Link: www.fahr.gov.ae (icon on
(the left side

English & Arabic

njulailg cuye

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: www.fahr.gov.ae
Email: Gov-Com@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlaill jSpa (1

:enailall jlwoiwll alelw (2
£2:00 Wnin a 7:00

xnigyisIVl gdgall (3

www.fahr.gov.ae

Gov-Com@ : nigyisiUTypll (4

fahr.gov.ae

cniall pesll daxd wisa (5
BMC Remedy

o alii 7:dalia doaall (6
dclw 24 wiaa wle cguwll

To include the client’s e-mail
in the readers list of the
magazine

The magazine will be sent to
the client monthly (beginning
of every month) when it
released.

Qg sV s pll Al piy
ilgd gan Jalsially yalall
dlaall <1)6

&a dhall jlan] Jhgno
Lallu)] piy gaui JS dl
JSuiug gulaleiall @615 el
wnjg>
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1oy a)6giall cilalll
daaall

daxall pgan)

Jawill = &l ppll




dpindl 3jlgall (nan dlaa cnd il ulh
HR Echo Magazine Subscription Request

Service Information

Common questions

1) How can | get the Human
Resources magazine, and the

periodicity of issuing it?

HR Magazine has been published
monthly since May 2011 and can
be obtained by applying through
www.fahr.gov.ae. The process is
simple and requires no more than

e-mail.

After receipt of the subscription
request, the e-mail will added to
the list of magazine readers, to

receive electronically at the time
of issue, during the first week of

each month.

wnle Jgnall gniisay @s (1

d1)gag &y pinll 3jlgall dlaa
flajgan

d il zjlgalldlaa i -
gila Al cnpaud JSiy
Jgnall gsaig 20m galsll
b 267 JUA o layle
diall 28ga pic 1yl
www.fahr.gov.ae (nigyisill
Ug dhuta dglasll gi &un
3l J153] pa pisT pjliai
Jolsiall cnigyisyl

Al alh plliw] asy
GnigyisiUT s pll dolia] iy
dlhall )5 pilgs gan
)il ajlgall dlae palnil
JUA dajgan aic Liig)isl]
Jaud JS ga JgUl cguwdl
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

HR Echo Magazine Subscription
Request

wan dlaa go alyinl ullh
ayptugl 3jlgall

Biannual magazine specialized
in HR and issued in Arabic and

English languages

gl jand dypindl ajlgally | s e
) julsiVig dpye=li

The public

Federal government
employees

HR club members

Jgaaall
@il dagsall cnalhga
3JjIgall chali chuwiia

Sub - Service

daxall ggi

Informational

(d4iloglaa / dgilal)

No

diglgl 1A doaa

optional

I ic Jgnall daljl]
Ll daaall

To register:

The service is available, free of
charge to all FAHR client from
inside and outside UAE. It can
be obtained by entering your
e-mail. In case of subscription,
the magazine will receive you
“every 6 months (Biannual)”

when it’s released.

To subscript, please click here:
Link: www.fahr.gov.ae (icon on
the right side)

:0aally Jyauill

2uaal lilaa dalio doaall
Jals ga diall (nlalsio
gSaig lagjlag dlgall
Jbal JUh golayle Jgnall
A5y galall Gnigisili sy plt
asSlniw ¢lyimll Jh (rog
aic» padi diw JS dlaall
«lajlan]

Giliglg cileljal]
Jalsiall ja diglihall

lia ol Jruwill
Link: www.fahr.gov.ae (icon on
(the left side

Federal government entities
and, local entities

« The public inside and outside
the UAE

anhill dragsall alaall
dahall Glaallg
laajlag dlgal Jala jgaaall

One working day

QI gl Jasa
Jac pgs AT
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Service Information

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

Access to the service requires only
entering the clientss e-mail
in the field specified in the
registration request.

Link: www.fahr.gov.ae (icon on
the right side)

daxall enle Jgnall gling U
QigyisIVT syl 153 ngas
dilall enoé Jalsially galall
Jouwill alla gan daxaall

Link: www.fahr.gov.ae (icon on
(the left side

English & Arabic

G jlailg gnuye

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: www.fahr.gov.ae
Email: Gov-Com@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlnill jSpa (1

:noflall jlwoiwll dlelw (2
02:00 (nia ( 7:00

www. :nigyisill e8gall (3
fahr.gov.ae

Gov-Com®@ :(nigisiUl a1 (4
fahr.gov.ae

wnioll pcall doxd wisa (5
BMC Remedy

o plyi 7:dalic daxall (6
dclw 24 Wi nle cguwil

To include the client’s e-mail
in the readers list of the
magazine

If the magazine is issued every
6 months (Biannual), it is sent
to all the dealers periodically

gV s pll alja] piy
pilgd gan Jalsially galall
dlaall 16

diw JS daell jlan] g gnod
@618 wnl] lallwy] pi) gadi
nJg> Jing gulalsiall

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul

12y d46giall cilalll
doxall

daxill pguiy

Jonall ulh algis
doaall nle

Juawill a2y cileljall
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Service Information

Common questions

How can | subscribe to the
Echo HR Magazine and what is
the periodicity?

The Echo HR Magazine is
issued semi-annually, every six
months, in Arabic and English.
The magazine can be obtained
from inside the UAE and

can be subscribed through
FAHR website to be received
electronically at the time of
issue through the email .

dlhay ellpiill gniisay @is (1

Lag «du il ajlgall wnan
flajgan dyjga

yjlgall cnan dlaa jand
gliglllg Jadi diw JS onf
JSaig i jalailllg dpys=ll
Jal ga dlaall anle Jgnall
¢ag <dy=ll aljlalldlgs
Cidll g<ay dlgall yjls
JUs o dyigyisl] lays
diall cnig)isill 28gall
g sl apll e pslinil
.Apila lajgan aic
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

a1 ajlgall cnali end eljiwl ulh

HR Club Subscription Request

3)1gall enali ¢no dllyiunl wlla
aypdul

The club provides an interactive
platform for exchange of
experiences, best practices, and
establishment of relationships
between specialized persons in
the field of HR from different
sectors (Federal government
sector, local government sector
and private sector)

Jaliil dulclai dnia alifl yogy
lwjlaall Jinsig «lpall
guanaiall gu alslsll cliig
aypttull yjlgall Jlan o
clholl) alelh6ll wlina ¢pa
agsallg (nalaill cnagsall
(Ualall clhallg enlaall

« The public
« Federal government
employees

Jgaaall -
@il dagsall cnalhga -

Sub -Service

Informational

No

optional

dyjleind

To register:

The service is available, free of
charge to all FAHR client
from inside and outside UAE.
You can submit the club
subscription request through
FAHR website.

To register, please click here:

Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/
become-a-member.aspx

:daxall Juowill

2raal lilaa dalia daaall
JA1a o diall nlalsia
Raig .layjlag dlgall
(6 GLuiiill alla i3
diall g6ga JUA ga nalill
«igyisill

lia lhonl Jawill

Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

Federal government entities
and, local entities

The public inside and outside
the UAE

anhill dlagsall dlaall
dhall alaallg
laajlag dlgal Jals jgaaaxll -

2018 dpagsall dypindl 3jlgall dxalaill diall lass Jul

HR Club Subscription Request

daxall ggi
daxall Wi’
(dsilaglza / ayilja])
diglgl s daad

(nle Jginall dgal ]
daaall

@iligllg aleljall
Jalziall ¢ja diglhall
$plaaiwll pl Jrawill
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Service Information

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

One working day

Jac pgy

The service request requires the
client’s email address and some
personal details such as: (name,
work name, contact details, job
title, qualification, specialty, city,
age, gender ...).

Link: : https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

J153] @eaall ulh pjlivy
Jalsiall GigyisIYl 3yl

:Jia dunsd] alilull jhsug
«ilallg (Jasll déaag pwll)
Jagallg «nathgll (nawallg
dlgallg (yanAillg «nalsll
(-.guinllg pasllg diprallg
Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

English & Arabic

¢njalailg gye

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: https://www.fahr.
gov.ae/portal/ar/hr-club/
overview.aspx

Email: HRClub@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlnill jSpa (1
:enailall jlwoiwll Glelw (2
£2:00 Wnin a 7:00
https:// :(nig)isil] 26gall
www.fahr.gov.ae/portal/ar/hr-
club/overview.aspx
HRClub@ :(nigji<IUT aypull
fahr.gov.ae
nioll peall daxd wisa
BMC Remedy
o alii 7:dalia doaall

dclw 24 o wnle ggundl

The e-mail and the client’s
details to be included in the
list of the club members/
joiners

For future HR Club Event,
invitations and details shall be
sent to all members

Qg sV s pll ] piy
pilgd gain Jalsiall cililyg
¢l ehuwiia

A dvall prhii Jh o
Al «diygall cnalill alsila
Junlaillg algeall Jlwyl
uuwiiall graa cnl]
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Juawill asy cileljall




Service Information

Common questions

How to subscribe to the

HR Club, which sectors are
targeted, and whether it is free
or paid:

The club is one of FAHR
strategic initiatives. It was
established in 2010 as a
platform to bring together
its staff, human resources,
management and supporting
services from all sectors of
the country under one roof
to exchange experiences,
best practices and related
experiences. Periodic
(quarterly) and free.

The application can be
submitted through FAHR
website, as the process is
simplified and requires no
more than entering the e-mail
address of the customer

and some personal details

such as: name, work address,

phone, job title, qualification,

specialization, state and city,

)

sjlgall (naliy ellidill aas (1

Clclhadll enig «dy il
plcnilan ga Jag woraiuy
:£g030

& il ajlgall cnali asy
«duall» daljalia ani
i & il iwll
dnias 2010 plell nod

Gy pinll 3)lgally graiaallg
«@ailuall Glaaallg (4)lallg
dasll dlclhhb dslS ¢pa
anlg o Aai (dlgall
Josig alpall Jaldl

aly yylaillg Glwjlaall
diall aadei d dollsll
(chgiw 1)) ¢hyg> Jsuiy
cilaa JSuiug

YT alb i glayg
&8ga JU ga enalill ¢no
g wigyisiyl aigall

Ug dlhuwra dilasll i

sl J153] g JisT pjlinai
vasug Jalsiall cnig)isiyl
Awll) :Jia duasiudl alilull
«ailallg (Jasll daag
«nathgll (awallg
«aniillg «nalell Jagallg
as=llg .dixallg dgallg
(eeeguinlig
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Service Information

Common questions

In case of submitting an
electronic subscription
application, FAHR shall receive
a notification to do so directly.
The e-mail and the attached
details shall be added to the

list of the club members.

Prior to the club meetings,
invitations to be sent to all
members to participate in
the forum, which includes all
details about the guest and
topics of the proposal, and

venue.

iyl alb piaéi Jh cnog
diyall Juéiwi cnig)isl]
@il ellay spy Tjls]
CnigyisIVT o il aoln] piyl
daild gan ddsall alilullg

.cnalill chuwdia

walill aligila sléeil (J1og
] clges JLuy] aiy
asylirall (puwiiall graa
lauog andilall (no
@yl Jga Jpolaill 518
Ul5ag ahall dlegihgag
Alasill
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

cljliial aolip gan dlyibl wlh

Imtiyazat Program Subscription Request

Imtiyazat Program Subscription
Request

aaliy gan dlidl wlh
ailjlyial

Special discounts program for the
Federal Government employees
through service providers

from the companies that offer
discounts via the program smart
application

walhgal dnlh dlagns aalip
G e aalaill Gagsall
GlSpid] ¢pa Glaxd ghagja

G Ha ge Alagnall daxdall
2alipdly galall (nsall Gulaill

Private companies (Service
Providers)

wnagja) dnlall alspill
(Glaaa

Sub-Service

Procedural

No

optional

dyylial

1) Submitting Imtiyazat Program
subscription request

2) MOU signing

3) Providing required documents
for the offer uploading on the
smart application

g Alyiil alh a6 (1
Aljliial palip

palai 530 audgi (2

diglinal ilituall pylut (3
Guaill b gayall Jaa
wnsall

Private sectors

plall clhsll

Tworking day

Jac pgy

1) Submitting Imtiyazat Program
Subscription request
2) MOU signing

g dlyiml alh paia 67 (1
Aljlial qalip

palsi8Ssn sybgi (2

English & Arabic

G jlailg gnuye
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daaall
daxall ggi

daxall wini
(dsilagla / ayilja])
diglgl 13 daad

(e Jgiall dyal ]
daxall

@iligllg alelppll
Jalgiall ga diglhall
$plaaiwll al Jwill

Jalziall aing

pjWll &ogll Jasa

12y dy6giall cilalll
doxall
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Service Information

Service charges

“Maaref” Website

Common questions

Through Smart App Stores
Website:
https://www.fahr.gov.ae/
Portal/ar/initiatives/imtiyazat.
aspx

https://itunes.apple.
com/nl/app/imtiyazat/
id1215631788?mt=8
https://play.google.com/store/
apps/details?id=com.rytalo.
imtiyazat&hl=en

Service Availability: 24 x7

@sall alaulill jalia
diall cnigyiIV gdgall
()
https://www.fahr.gov.ae/
Portal/ar/initiatives/imtiyazat.
aspx

https://itunes.apple.
com/nl/app/imtiyazat/
id1215631788?mt=8

https://play.google.com/store/

apps/details?id=com.rytalo.
imtiyazat&hl=en

dclwll jlaa nle dalia daxall

1) Who are the targeted group of

«Imtiyazat» program?
Imtiyazat program targets
all ministries and federal
employees associated with
“Bayanati” System. The
employee should have an
official e-mail address ends
with “gov.ae” not personal
email (yahoo or Gmail,
Hotmail ).

What should be done if |
didn’t receive the activation
code?

If you didn’t receive the code
though your inbox, please
check it in the Junk Mail

or Spam, and if you do not
receive it, please contact your
IT department and ensure that
it does not block this email ID
(postmaster@imtiyazat.gov.
ae.)

doamiwall diollcna ga (1
f«CﬂjL_lin]» g.n].l_].l (a
dljlial palip Waaiog
aljljgll cnabhga gras
dluirall dialaill alaallg
dyipall gi «nilily» pliil
wal ggsy gf dlaypr
Wnigyisl] s wahgall
g danlly ol wnawy)
Hotmail g1 .Gmail gl yahoo
(i Gy il lag
govae. —1 Juayll

il i Jla s Jasi 1sla

§Jumaill joy

Jgng pac gaxsiill Jla cno

3lgll Ggain nl] jayll
Junk J1 o aic daull cnap
Jb (nog Spam gi Mail
Jaio (niwl] algng pac
pliwl psyle jasi Jla enog
8151 g0 Jilgill g2yi oyl
psiad (no Glagleall duidi
Jasy laald pac ga 2slillg
Gnig)isiV sy pll phrs

postmaster@imtiyazat.gov.ae
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Service Information Service Information

sl Jiauas asoss (4
8)alta (o Glunwgallg
Glagina piadil «dljlial»
§aalaill dagsall cnalhgal
el @S pall anle

4) How to register companies

pSi<ay ells iy al J1a rdg

o Ciljliial b 20 Jolgil

il a1 JUA
.(Imtiyazat@fahr.gov.ae )

If this is not possible, you can and institutions in the

contact Imtiyazat Team by «Imtiyazat» initiative to

sending an email to (Imtiyazat@ offer discounts to federal

fahr.gov.ae). government employees?

Common questions

3) How to Redeem the Offers

available on Imtiyazat App?
There are several ways to take

advantage of the discounts:

. When you visit a company

that offers discounts under
«Imtiyazat», just click on

the «Get Offer» icon in

the application, and then

give your mobile to the
representative of the company
who will first verify your
identity and that you work in
one of the federal entities, and
then he will enter the promo
code to avail the offer.

. To benefit from some offers

of «Imtiyazat» such as hotel
offers, the employee should
present the Official Work ID
card to the representative

of the company offering the
discount, which proves that he
works for one of the ministries

and federal entities.

¢ra dalaiwl] cnii<ay w@is (3
Gt nle daliall (hgy=ll
?«(_‘ﬂ_j]__[io]»

¢ra dalatwll (Gph dac ¢llia

«u]JLLLO] » ":\_Q]JJ.I ulng.na

na
AlSpidl wnaal elijlyj aic .
g Alagind padi enill
dlyle Lo wwciljlyial» 2alij
digdyi tnle henll inguw

«LpJSL” wnle d.na]»
¢ag «Guhill (no drgagall
¢ljaiall dbila cliac) pi
St (nall @Sl Jinal
Jasi clifg clijga ga g
«nhill alaall anan] o
Jal Jah pgépw ai (pag
Al cnaygyill

Agjc yasy ga dalaiwlll .
@alioll jagyes «dljliial»
jiul dlhgall (nle cnsuiy
aSpiull Jinal Jasll sl
Cuii nillg canall daxdall
aljljgdl an] wal Jasy aif
Anhill alaallg
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Common questions

Companies wishing to join
«Imtiyazat» program to apply
for admission to the program
through FAHR website , as

the process is simplified and
does not require more than
some details of the company,
such as: (company name and
contact detail, and a brief
about the offer you want to
provide to federal government
employees .. ..).

In case of an electronic
request, FAHR team receives

a notification directly, and
carefully and decides on the
request. Either the company
formally refuses or apologizes,
or transfers the request to the
agency, which in turn manages
the program for consultation
and details of the offer.

If the company or service
provider is accredited, it

is included in Imtiyazat
application so that federal
government employees can
view the provided offers.

«dljliial» aalipl planilly
planill ullh pga 6T

&6ga JU ga qalipll

of Cua «nigyisiVl diall
piiwilg dhuira dilasll
alilull gasy J1aa] ga Jisi
awl) :Jio @S pdll dnlall
Jiolgill lilug &Sl
Qepi onall yay=ll Jga ditig
dagsall cnalhgal aa)rai)
(....dualaill

b piaéi Jhcno

G0 J1biwy cnigyisl]
cllay a0y 1jleid] diall
bl gujyg Spila
«ailiy 389 «dylisy padall
as il jlaicllg jasd i Lalo
] liall Jigai gf paw)
13gay pai enill &S pdull
Wgogllg jgliill aalipl
wall gl Jualai anle
«ljliial» pc paduw
.1ahailll dagsall (nalhgal
gi aSpiull alaicl Jla cnog
axl)y] pil «daxall agja»
«dljliial» Guhi gan
golhhga gsai) (ns «nsall
cll ¢pa dialaill Gagsall
2038 cnill yagyell cnle
Aal
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