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Satisfaction with the FAHR’s website

Satisfaction with FAHR’s website themes

Suggestions for improving FAHR's website
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Satisfaction with the FAHR’s website 2017
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Gender

Mal
ale Female
14
10
589
% 42%
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55-41

8
33%

40-26
13
54%
25-18
3
13%
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Qualification Place of Residence handicapped
diploma
2
8%
Coll
orese UAE resident No 4 Yes
16 4 9
18 HEA\VA 6 18 6
67% -
75% N\ | /4 25% 75% 25%
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Satisfaction with FAHR's website themes

87% 87%

86%

83%

Security &
Easy navigation Recent information Website Design
Confidentiality
published on the site
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Satisfaction with FAHR's website themes

86%
85%

82%

77%

The Authority responds to the

The website is efficient The website is a practical

) correspondence and inquiries . . Diversity of
and resourceful in terms . . . alternative to traditional
. . received through the site quickly . . . L.
of service required transactions and field visits communication channels

and effectivel
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Developing the site to be easier more friendly use

Responding to job applications and placing available vacancies in all institutions

Link the website to a live communication window (such as social media windows)
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