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Happy and innovative government human capital that

leads the UAE to global leadership.

Enhancing the competitiveness of the UAE government
through achieving career harmony for the Federal
Government Human Capital, and by supporting them in
increasing their capacity and maximizing their efficiencies,
in addition to optimizing the use of systems and to

continuously develop innovative solutions to serve them.

+ Loyalty and Allegiance, Integrity and professionalism,
Leadership and team spirit, Determination and

perseverance, Participation and cooperation.

1. Develop and implement an integrated legislative
system for the management of the Federal Government

human capital.

2. Promote and develop the Federal Government human

capital to achieve global leadership.

3. Create a happy and motivating work environment for

the Federal Government human capital.

4. Ensure all administrative services adhere to the quality,

efficiency and transparency standards.

5. Establish a culture of innovation in the work

environment and embed it as an institutional function.
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FAHR is aiming to develop Human Resources in
Government Sector based on the modern concepts
and International criteria applied in the field of Human

Resources Management.

FAHR is enjoying the independent corporate body and
necessary legal competence to resume all works and
disposals, which guarantee achieving its objectives as well
as achieving Administrative and financial independence

and subordinate to the Cabinet.

FAHR has been established in the United Arab Emirates as
per Federal Decree Law # 11 for the year 2008 regarding
Human Resources issued by His Highness Shaikh Khalifa
Bin Zayed Al Nahyan, President of United Arab Emirates.

FAHR is authorized with the powers and general
responsibilities related to management of Human
Resources of Ministries and Federal Authorities subject to
this Decree through a Decree law to formulate <a promising
future starting point in the field of Development of Human
Resources in the Ministries and Federal Government

Authorities>.

In particular the Authority is assuming studying and giving
proposals of policies and legislation related to Human
Resources at the Government level and assisting Ministries
to carry out correct execution of the legislation related to
Human Resources and ensure that Ministries are obliged
with the provisions of this Decree Law and the Rules
issued in execution thereof and to consider objections on
the resolutions of Grievance Committee and any other

specialization assigned to it by the Cabinet.
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10.

11.

12.

13.

14.

Develop training policies to ensure that qualified and
trained Human Resources, especially the citizens, are

maintained.

Develop a full-fledged system for digital Human
Resources to ensure that complete data about Human
Resources in the Government Sector are available and

to contribute towards the support of decision making.

Build partnerships with local, regional and international
agencies, institutions and organizations concerned
with Human Resources with the aim of recognizing

their experience and implement their best practices.

Implement a workforce planning system in the Federal

Government.

Propose holidays and public holidays as per provisions

of the law and resolutions of the Cabinet.

Any other specializations entrusted by the Cabinet.

wle dholaall Josi Loy wiaill alwlpw pghi

dihlgall dnls dlagallg djaall dpinll ajlgall

-9

las dpadyll dypiull ajlgall JolSia plhi pghi 1o

dypiyll 3jlgall ge dlalSiall Glilyll ogi Jos)
Slail pesy (o paluy laig chagsall clhéll ¢no

Jlal

dlahiallg Gluwgallg aliall ga Al i
i pinl 3jlgally duisall dulgallg drailsllg dulaall
Alujlaall st Guhig layjlai nle Wl Gaay

18y dnlall

dagsall (o dlalsll (ngall haphai pliai Jisai

gLl

plal) 188 dpawyll allnellg aljlall alyisl
<ljjoll gulaa Aljldg ggilall

Nl

12

13

<ljjgll gulaa Ju6 galayl] JSginal dlalaisl el 14

Jbgall

Consider and propose policies and legislations
related to Human Resources at the level of Federal

Government.

Manage the system of employee performance and
Federal Government training and development

system.

Consider objections to decisions rendered by the
Complaint Committee in accordance with the law and

regulations.

. Support the Government Sector in proper

implementation of legislation relating to Human

Resources.

Ensure that the ministries and other federal entities
comply with the provisions of the Human Resources
Law, its implementing regulations and other

supplementary rules and legislations.

Coordinate with the Government Sector regarding the
financial and administrative effects brought about by

restructuring.

. Support the concepts of organizational culture

which focus on encouraging skills and encourage

distinguished proposals and ideas.

Follow up the implementation of the code of
professional conduct principles and ethics of the

public job.
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Organizational Structure

CEMTRAL OBJECTIONS AND
COMPLAINTS COMMITTEE

DEPARTMENT OF GOVERNMENT

H.E. CHAIRMAN OF
THE AUTHORITY

INTERMAL AUDIT OFFICE

COMMUNICATION DMRECTOR GENERAL OFFICE OF DIRECTOR GENERAL
STRATEGIC & ,.( } OFFICE OF ORGANIZATIONS AND
FUTURE DEPARTMEMNT INTERNATIONAL RELATIONS
Y Y L 4
PROGRAMS AND

= SUPPORT SERVICES SECTOR

HUMAN RESCURCES PLANNING SECTOR

— HUMAN RESOURCES POLICIES SECTOR

DEPARTMENT OF HUMAN
_" RESOURCES AND SERVICES

_} DEPARTMENT OF FINANCIAL
AFFAIRS

+ DEPARTMENT OF INFORMATION
TECHNOLOGY

_} DEPARTMENT OF PROJECTS
AND PROGRAMS

_>_ DEFARTMENT OF HUMAN
RESOURCES PLANNING

DEPARTMENT OF HUMAN RESOURCES
MANAGEMENT INFORMATION S5YSTEM

DEPARTMENT OF POLICIES AND

LEGAL AFFAIRS

_} DEPARTMENT OF PERFORMANCE
APPRAISAL AND FOLLOW UP
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Customer Charter

Federal Authority For Government Human Resources

auog4all agiul sjlgoll il atsgll @’

United Ar Emirtes

Customer Charter

The UAE Federal Authority for Government Human Resources is keen to achieve
excellence in service provision that not only attains your satisfaction but also

exceeds your expectations.

OUR COMMITMENT TO YOU

+  We will create you great respect and smile.

+ You will receive high standards and fairs service.

+  We will cater to your needs professionally and to the best of our ability.

+  We will provide our service through a helpful and knowledgeable team that is
understanding and capable of answering your questions.

+  We will provide you with service requirements, realistic expectations and completion
times for each service.
We will be attended to in a timely manner.
We will reduce the number of steps, required to complete a service in the easiest and
most efficient manner.
We will provide you with accurate information and error-free service.
We will provide you with a multi-channel service and ensure that we server at your
convenience, whenever possible.

+ We welcome your feedback and suggestions to serve you better.

YOUR COMMITMENT TO US

+  Appreciate efforts of the staff members at your service and treat them with mutual
respect.

+  Provide identification documents when requested.

+  Provide the supporting documents required to complete a service.

+ Inform us immediately of any changes to information provided or in case of error.

+ Inform us immediately of any changes that may affect service provision.
Respond in a timely manner to queries of staff to ensure timely service and quality.

CUSTOMER FEEDBACK AND SUGESTION

Customer Service Working Phone Mail Box Email
Centre (s) hours
Abu Dhabi 7:30am -2:30pm  +971 2 4036000 P.O.Box : 2350
Head Office
Sunday - Thursday info@fahr.gov.ae
Dubai Regional +971 4 2319000 P.O.Box : 5002
Office

¥ \We are committed to provide the best services, by the highest standards
and practices with distinctive quality to achieve your satisfaction. n

Dr. Abdurahman Al Awar
Director General
Federal Authority Government Human Resources

Call Center : 600525524

Website: www.fahr.gov.ae
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HR Legislation Inquiry Service

Service Information

Service requirements

Languages available

Service charges

Application channels

15

Filling in all compulsory fields in the

system

o dyjliall alilall aslS disi
plhill

English & Arabic

1. Email

2. Website

3. Smart phone application
4.BMC Remedy

5. OPA system

6. Forums

7. Official letters

8. Call center

QigyiIl gl 1
wnig)isill e6gall .2
sl wilall Gulai .3
BMC Remedy .4

OPA gplhi .5

Glbilall .6

drawdl alihall .7
Jlaill jSja .8
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

HR Legislation Inquiry Service

sjlgall crlsy piti e jlwainll «
a il

The service is concerned with finding
legal solutions to the problems
encountered in the practical
application of the Human Resources
Law and its executive regulations and
the articles and decisions that are
complementing them

dyigilall Jglall slaly dyisa daxall
@uhill Walni il alyoll
dpinll ajlgall gqilal (nlasll
ailjlyallg aflglllg djayaiill aiaillg
al dlasall

All categories of customers (Priority
to the federal government entities’
employees)

dy91gV1) gulalsiall Glio gray
dpagsall alaall cnahgal
(Galaill

Sub - Service

Informational

optional

oLl

Attach the necessary needed
documents including:

(Subject / Case, Customer Name,
Organization, Email address,
nationality).

allall dyiguill cilaiiuall Glojl
:nging (aw) wlha gi digyall
spll- amall- pull- ggirgall)
(@uuiall- ig Iyl

Federal entities and non-federal
entities

alaallg dnlaill alaall alis gien
dyalail pall

« 5 working days: Repeated inquires
15 working days: New inquires
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Service Information

Description of the
client

The average time

Federal Government Employees

@il dagsall cnalhga guaa

Service Information

Service Name

Glaliill dial j1ps wnle galyicl ull
Objection to the Grievance Committee Decision Request

Objection to the Grievance
Committee Decision Request

dial i enle galyicl alh
el

40 working days from the JLaisl ayli ga Jac agi 40 [ GiliTa

. requirements completion - - daxall cnle Jgnall
service 9 P Allhiall Description /

Adjudicating the objections

ga daadall alalyicl guo cull
submitted by the federal government wnle @il dragsall grahga

required to obtain the

Service requirements

Languages available

Service charges

Application channels

17

The name, ministry/entity, job

title, and address of the employee.

The decision made by the
Violations Committee.

The decision of the Grievance
Committee regarding the alleged
violation, date of its issuance and
notification.

The subject of objection and

the grounds for the request of a
remedy, along with appropriate
supporting documents.

alac dang lhgall aul
.ailgicg aiathgg

dial ga plall jliall

(x2g g)) wlallaall

dial ga plall jliall

i L gl (o ailalhill
- plellg ajgan ayylig ayl]
wluuilg alyicll gginga
@ 1860 layle niy (il
draai (i (nill Glaiiwall
1Rauaéi

English & Arabic

Call Center: : 600525524

Phone Inquiry Timing: 7.30 am to
2.30 pm

Email: ObjectionCommittee@
fahr.gov.ae

600525524 :Jlnill jSja
:noflall jluwaeiwll alebw
f-2:30(A7:30

g ST syl
ObjectionCommittee@fahr.

gov.ae
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daaall
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Jgnall ulh algis
daxall anle

definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

employees to the decisions of
grievance committees issued from the
federal entities

ga aplall alhill glal aljlys
aalaill alaall

All employees of the federal
Government

Glaall cnolhga guas -
@alaill dragsall

Sub - Service

Informational

optional

njleisl

To Register:

+  The user should be Federal
Government or Autonomous
Authorities, employee
The employee should have a
decision issued by the grievance
committee from his authority
Fill out the form for submitting
an objection which is available on
the FAHR's website
List of objection or explanation of
the objection submitted by the
employee

:@aaally Jyawill
g Jaliall ggsi glay -
aalaill dagsall (nalhga

I8 Jalsiall tnal ggsy glg
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Service Information

Common questions

19

What are the conditions for
applying for an objection to the
Grievance Committee>s decision?
The client must be a federal
government employee

The client shall have a decision
issued by the Grievance
Committee from his/her
employer

Filling out the form for submitting
an objection which is available on
the Authority s website

List of objection or explanation of
the objection submitted by the
employee

What documents are required to
file an objection to the Grievance
Committee»s decision?

The name, ministry/entity, job
title, and address of the employee.
The decision made by the
Violations Committee.

The decision of the Grievance
Committee regarding the alleged
violation, date of its issuance and
notification.

The subject of objection and

the grounds for the request of a
remedy, along with appropriate
supporting documents.

What is the legal period to file an
objection to the decision of the
Grievance Committee after it has
been issued by the employeess
employer?

Three weeks from the date of
notification of the decision of the
Grievance Committee

daxd wnle pia6ill gy la
dial s wnle aljicl wllh
SCilaliill

ga Jalsiall gygsy i
alaill dagsall cnalhga
JId Jalsiall inal ggsy g
¢ Alalhill dial ¢pa jala
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diall 26ga
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diglihall ¢laiiwall (aa La
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Salalihill dial jlys
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ailgicg aiayhgg
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Service Information

Procedures after

registration

Raising a written objection
supported by documents attach
the decision of the Grievance
Committee to the Committee on
the consideration of objections
within a period not exceeding
three weeks from the date of
notification of the penalty
Receiving grievance with
documents and make sure to
receive a grievance committee
decision

Examining the objection and
ensuring the completion of

the attachments” grievance
committee decision”, in case

the application is unclear or
incomplete, it is returned to the
client and requests for additional
or missing information
Addressing the Undersecretary of
the Ministry or a substitute in in
the objector»s work place to state
the reading of the contents of the
objection

Provide the members of the
committee with a copy of the
objection and reply and set the
date of the meeting

Hold a meeting to consider the
objection and study it according
to the provisions of the law and
the executive regulations within
30 working days from the date of
submission of the objection.
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type
Informational
Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

21

Support for HR Enablers Request

apind] ajlgall ilisaal pca ulh
Support for HR Enablers Request

anhill dagsall cnalhga gLan

Response to inquiries : HR enablers
and KPIs (Results, how to set targets

and manner of measurement, etc)

aliSaa :ciljlwaiwl] cnle 31
dypiul 3jlgall clpiigag
cloaminall gihg dpays (ailiill)
(lawlid ddyjhg

HR departments at the federal

government entities

o dpiull ajigall ajlal
aalaill dragsall Glaall

Sub - Service

Informational

No

Optional

dyylial

To register:
+  The user should be HR employees
of from strategy in the Federal

Government

To use the system by the Customer:
« Eligible to access BMC Remedy

system

;03 Jrawill

paaiwall ggsy g qy -
3)1gall &j1a] wno wlhga
drilyiwl &)1a] gi dy il
aalaill dagsall (no

16 (pa plaill pladiwl
:Jalsiall

plhiwnle Jgaall dnlln - -
acall

Managers and staff of HR
departments in federal entities and

strategy Managers

3JIgall Aljla] cnahgag <ljaa
dragsall alaall cno & piull
il il cljaag dalaill

8 working days

Jac plii 8

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

g doamiuall diall
daaall
daxall ggi
daxall wiini
(dvilaglea / ddlpal)
dsglgl s daaa

(nle Jgmall ayaljl]
daaall

@iligllg alelall
Jalsiall ga diglihall
§plaaiwlll pl Jrawill

pjWll &6gll Jasa
daxall nle (Jgnall

Service Information

Common questions

What procedures does the
Committee consider in respect of
the staff member>s objection?
The employee filed a written
objection supported by the
documents and accompanied

by the decision of the Grievance
Committee to the Committee to
consider the objections within a
period not exceeding three weeks
from the date of being informed
of the decision.

Receive grievance with
documents and ensure receipt

of the decision of the Grievance
Committee.

Study the objection and ensure
the completion of attachments
(decision of the Grievance
Committee) and if the request

is unclear or incomplete is
returned to the client and request
additional or missing information.
Addressing the Undersecretary of
the Ministry or a person standing
in re the object of the objector

to indicate what is stated in the
objection.

Provide members of the
Committee with a copy of the
objection and reply and set the
date of the meeting.

The meeting to consider the
objection and study it according
to the provisions of the law and
the executive regulations within
30 working days from the date of
submission of the objection.
Deciding the objection and
informing the objector of the
decision of the committee.

il dlcpllcnala (4
¢a padall galjicll eno
falhgall
i yaljicl lhgall 26)
Glaitwallg Giliglh pcaa
Glalhill dial j1j6 ar leoja
wo phill dial el
jalaii U daa JUs cilialyicll
aclly] Al o @ulwi aflli
dialll jlyo
@iligh g0 alhill plliwl
¢ra aslillg ¢laiiwallg
Glalhill dial j1ié plliwl
asiillg yalyicUl dwljs
J136) tlésyall Jlaisl ga
Jb nog (Glalhill dial
He gf anlg pe wlhll gis
Jalziall aclyj] piy Jaisa
gl dwlall alaglsall ulig
anslill
o gi §)1jgl1 Jisg dthlaa
Jac dad oo dalda pgdy
wle dsllhall glul gajisall
3gis ga galpicll ¢no yjg la
iy dinlll cliaed aygji
dad alig yalyicll ga
Acga ayaaig yagizall Jac
dialll sléeil glaiall
Qalfcll (no yhill claizll
ugilall plsai (Gog aiwljag
JUa ¢llag djanaiill dillllg
AIAET Ali g Jac pgl 30
Alyicll
£llilg yalyicll ¢no cull
dialll 6y yayisall

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

d=iliul dliwi
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Service Information

1. What is the measurement period
to measure HR indicators?

To know the measurement period to
measure HR Enablers, you might
kindly use the link below

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/

Documents/7e674551.pdf

Who is responsible for entering
the results of the HR indicators
into “ADAA” program?
. Prime Minster Office

Common questions
Job Happiness Rate
Positively Rate in Work
Environment
Job Harmonization Rate
Job Loyalty Rate
The Federal Authority of Human
Resource Emiratization Rate
Impact of leaves Results affected
on the Employees Productivity
Trainees Rate in comparison with
Total Number of Employees
Training Hours Rate of Each

Employee

gulis dygagnala
d=alpa dlaypa) dlpdgall
S(alilwh

Ll gl nle clhUl cnap
JS! guliall d1jgs aiagallg
dyjgy WUz ¢llag . pinga
JS dspth s gulall
Higa

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/6ab6362a.pdf

g< dlgduialldganlicha ga
w6 Glpbigall Qilii J13a]
Sclai aalip
<1)joll gulra duli) Qiso
duayhgll dalsul] doui
Jasll diy (o dylyl duwi
wnarhgll acliill dpi
wnayhgll Ugll dui

yjlgall anlhill duall
dogSall dypdull

apindl ajlgall GliSaal Guwilly
IS g
gugil Gy
gyl cljlall i duui
cuaiall dowi
ay aill alebwll Jasa douti

23 2018 dragsall drpindl ajlgall @alaill diall alaas Juls

Service Information

Service requirements

Languages available

Service charges

dsiloud] aliwl

Application channels

Procedures after

registration

BMC Remedy Training

23gai pladiwl wnle quyaill
acxll alhi o daxall
Gnigsil

English & Arabic

dyjalailllg duysll

Free

Call Center : 600525524

Phone Inquiry Timing : 7.30 am -
2.30 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: Support for HR Enablers
Request Form

Email: HR-KPIs@fahr.gov.ae
Performance Evaluation and
Follow-up team:

Zainab Al Ali : Executive
performance indicators and
follow-up0 ) 42319168(

Asia E. Al Balooshi: Senior
Executive performance indicators

and follow-up (042319172-)

600525524 :Jlnill jSja
:nailall jlwoeiwll dlelw

2:30 - ya7:30

:(nigisill peall daad wisa

http://bayanatisd.fahr.gov.
ae:8081/arsys

23gai nigyisIVl gdgall
3jIgall dlisaal pexy wlh
dypil

HR-KPIs@ :(nig)isiUT apll
fahr.gov.ae

a1l audia)la] Jac Gipo
:dsyliallg

Gy (nagaii :enle Jiquyj
dsyliallg <IaUl ¢lpiga
(04 - 2319043 )

(agai udigh] Luut
AUl ¢lpida gy
(04-2319172) dsyliallg

Register BMC Remedy

choose the required service

Fill the service request form
Request will be transferred to
Performance Evaluation and
Follow-up team

When the application is closed,
the customer will be notified by

receiving an e-mail

daxd plhi anle Jgaall
acall

diglhall &axall jLisl
daaall 33gai diysi

] doxall alla Jiga il

asyliallg a1 ppaiajla]
Jias allall J1as] aic
@ik gc 6315] Jolsiall
CigiSIYT syl

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

12y dy6giall cilalll
doaall

daxall pgun)

Jonall ulh clgis
doaall Lnle

Juawill sy cileljall
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Service Information

Common questions

25

5. What are the exceptions should

be taken for each HR indicator?

To know the exceptions should be

taken for each HR indicator, you
might kindly use the link below
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/7e674551.pdf

6. What are the methods have been
used to set the targets for each
HR indicator?

The results of the previous

year and the average of the
government taken into the
considerations. The status of each
entity are studied separately and
the agreement on the target by
the two parties (the Entity and
FAHR).

What is the formula been used to
measure each HR indicator?
Refer to the formula of HR
indicators in the federal
government according to the
balanced Score card, you will
know the
Equation of measurement for
each indicator. Available on this
link below
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/7e674551.pdf

Jds wo dilcliiiwll chala .5
g
cilpiiga Jys all ggaylly
(o ayptll ylgall gSaa
Gog danlaill Gagsall
wauw (Jjlgiall clall d6lhy
J3 dlelifiwl] nle Wy=ii
132 (nlc jogiallg .pbiga
an|

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/6ab6362a.pdf

Gloanima ghg ddicala .6
S&y il ajlgall Glisaa
daall dayii jlyicUly 3591 py
hhwgia g Gilwll plell
dwljy piy Cun « Gagsall
ax tnle dan JS aing
waaiwall Jga Glaillg
diall) grophll 16 (o
(daxllg

uliéll dlalea cnala .

(1150)
alphiga Jyls call ggapll
(6 s piull 3jlgall gSan
Gog dinlaill dagsall
Yilgiall a1 @sllay
dlhlea wnlc W)eii Wwguw
Jogiallg . uirga JsI yuliall
il 1aa anle

https://www.fahr.gov.ae/
Portal/Userfiles/Assets/
Documents/6ab6362a.pdf
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dsilidl aliwl

Service Information

Common questions

When the results should pushed
through the system?

There is a certain time to push
the data indicators through the
system.

Results of HR Enablers are

pushed semi-Annually for both
Emiratization rate and Training
indicators. However, the indicator
of Impact of leaves Results
affected on the Employees
Productivity is annually.

The rest of the indicators data will
be pushed by the entity itself.
What are the methods have been
used to export the results of the
HR Enablers?

To know the methods have been
used to export the results of the
HR Enablers, you might kindly use

the link below

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/

Documents/7e674551.pdf

o afliill Jlha] wag (niag .

Sclai

alpiigall Jbal dyjga Clia
JHiga S

sjlgall aliSaall ailii

JSuin 1al15al aiy &l
othgill ga 51 (ngiw ani
pigal duwilly L wuy)aillg
nle duapall aljlall i
JSuin allaal piy ails dliil]
g6 Clpbgall (sl Lof
plhill (no 1allas] daall

ATyt dulac pif @S

GliSaay dalsiall Ailiill

Sy pindl ajlgall

dluiga Jus (! ¢gayplly
o dypdull 5jlgall gSaa
@og aalaill dag<all

wau (Jjlgiall <lall aslhg
Janag dilac (nle G =ii
wnlc yogiallg Ailiill ATATwl
il lam

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/6ab6362a.pdf
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dsilul] aliwVl
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dragsall apinll yjlgall Gljlall Gjilal pex wlh
Emirates Award for Government HR Support Request

Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

27

Managers and staff of HR
departments in federal entities

and strategy Managers

3JIgall aljla] cnathgag <ljaa
dragsall dlaall wno dapiudl
darilyiwl eljaag Gialaill

8 working days

Jac plii 8

BMC Remedy Training

23gai pladiwl nle wuyaill
pcall plhi cno daxall
(g IV

English & Arabic

Gy julaillg duy=ll

Call Center: 600525524

Phone Inquiry Timing: 7.30 am -
230 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: Emirates Award for
Government HR Support Request
Form

Email: UAE-HR-Award@fahr.gov.
ae

Performance Evaluation and
Follow-up team:

Noora Jassim Mohamed: Head Of
Section Performance Indicators
and Follow-up (042319162-)

Asia E. Al Balooshi: Executive
performance indicators and

follow-up (042319172-)

600525524 : Jlnill jSja
:gnailall jluwoiwll alclw

p-2:30427:30

«nigyisIVl pcall doxa wise

http://bayanatisd.fahr.gov.
ae:8081/arsys

23gai :nigyisIY] adgall
aljlell jilal pes wlia
dragsall dypiul 3jlgall
UAE-HR- :(nigjisiUl sy pll
Award@fahr.gov.ae

Ul audia)la] Jac Gipo
:d=uliallg

Q) a0 puls ajgi
U alpiiga gulid pud
(04-2319162)dsuliallg
(naail gl Luwt
AUl alpiiga G
(04-2319172) dsyliallg

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

pjWll &6gll Jasa
daxall nle (Jgnall

12y d;6giall cilalll
doaall

daxill pguy

Jomall ulh clgis
doaall nle

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Emirates Award for Government

HR Support Request

sjlgall ciljlall ajilal pes wlh
dpagsall & pinll

Response to inquiries: Explaining
the Award criteria and evaluation
mechanism.

awngi Aljluwaiwll enle syl
puaill &g &jilall ylsa

HR departments at the federal
government entities

o dpiudl ajigall ajlal
aalaill dragsall Glaall

Sub - Service

Informational

Optional

dyylial

To register:

+  The user should be HR employees

of from strategy in the Federal

Government

To use the system by the Customer:
Eligible to access BMC Remedy

system

pxaiwall ggsy g ey
3JIgall Gj1a] Lo wlhga
dyayilyiwll ajla] gi dypinll
aalaill dogsall ¢no

16 (ra plaill plasiwl
:Jaleiall

plhinle Jgaall Gnlln -
pacall

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

dnxall Wyyi/aing

aaxall ggi

(xilaglsa / a4lp])

diglgl 13 doad

tnle Jgiall dyal ]
daaall

@iligllg cilelpll
Jal=iall ga diglihall
§plaaiwll pl Joawill
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Service Information

Common questions

29

3) When does assessment start for
UAE HR Award in the Federal
Government?

Refer to the presentation of
the Emirates Award for Human
Resources Government at the
following link:
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/

Documents/243a57cc.pdf

4) The competent entity conducts
employee satisfaction survey
internally; this will it be
considered in the award?

Yes, it will be taken into
consideration in the stage of

updating the criteria of the award

What are the preparations
required of participants in the
Award?

No preparations because the

data required for the Award are

available in the BAYANATI System

and through integrated system
ESB. In case of missing data in the
system, the data will requested
by sending an official letter from

FAHR to the entity.

wlall apsilliayg wnia (3

3jlgall ¢lylall ajilay
dagsall ¢no & pinll
Sayalaill

wnaabill gagll end] cgaplly
sjlgall aljlall ajilay galall
o)1l end Gpagsall & pinl
:endlill

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/243a57cc.pdf

L) duwljay daall pgai
pign Jns sl guahgal
W6 Jluicll cpse ladai

Sajilal

Juicll gisy 12331 piuw o<
Jilea dyaaig dealpa (o
A&jilal

gi ¢lalasiwll (na la

¢ diglhall Gljiaaill

w6 dSjlitall alaall
Sajilall

plall daall nle wagiy U
Gljmaill gl alalagiwlly
ajilall diglihall aililudl gU
cnilily plhi cno &j6gia
Jo nog Jayll daliig
plhill no alilyll jogi pac
dllwp daxll go lah pipw
.draw)
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dsilo] aliwl

Service Information

Procedures after

registration

Common questions

Register BMC Remedy

choose the required service

Fill the service request form
The request will be transferred
to Performance Evaluation and
Follow-up team

When the application is closed,
the customer will be notified by

receiving an e-mail

daas plhiwnle Jgaall
acall

aiglhall daxall jlial .
daaall 2igai ditei .
] doxall ulh Jigai piy .

asyliallg <Vl ppaiajlal

Jing qliall Jlad] sic

@b g 83161 Jalsiall
g ST sy pll

What is the measurement period
of UAE HR Award performance
indicators?
The data collected annually at
the end of each year from the
electronic systems and then the
stages of auditing and evaluation
will apply. For more information
about the time frame of the
award, please follow this link:
https://www.fahr.gov.ae/
Portal/Userfiles/Assets/

Documents/243a57cc.pdf

Can participation include all
categories of the Award for all
federal entities?

Yes

dlpiiga gulis &4i6 (ha la
Sajilall clai

2102’ aij &y (dygiw

¢a ple s @lai alilyll

g dyigyisiVl dahill
@uoaill dilasy exll pf
¢ajall audillg

wniajll Ll Jga Cilaglsall
gy psill Lol Gl
;lill gl gl (nle

https://www.fahr.gov.ae/

Portal/Userfiles/Assets/
Documents/243a57cc.
pdFf

alaall graal dSjlitall Ja (2

J3 (o dragsall dalaill
Sajilall alio
i
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Juiawill sy cileljall

dsilul] aliwVl
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Service Information

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

31

Register:
The user should be Federal
Government or Autonomous
Authorities, employee
The user should be registered in
bayanati
Username should be activated by
the HR department of the entity
To use the system by the Customer:
Enter username and Password
Determine the type of the
required service.
Explain the issue or problem
Send a support request including
inquiry description and

attachments (if any).

@0l Jrawill

padiwall ggsy gl -
@il dagsall (o wlhga
padiuall gg<) gl wiay
Gilily plhi s Jaua
aiuall pwl Jieai way
aypull 3jlgall aj1a] i ga
danll cno

16 (pa plaill pladiwl
:Jalsiall
dalsg padiwall puwl Jlaal
Jgsall
aiglhall @&aaall ggi aani
dnia Alaas daild ¢a
nilily
acxllalh ¢gingal 3 i
wang ganil acs il Jlw)l
(229 ) Cléodpag jlwaiwll

HR departments at the federal

government entities

o aypiudl ajlgall alyla]
anhill dagsall dlaall

Technical support: critical: 7
working hours, High: 14 working
hours, medium: 21 working hours,
and normal 35 hours. For inquiry

by phone: immediate.

Glelw 7 apa :eniall peall
lugia Jac dclu 14 «(Jac
.aclw 35 Lnale (Jac delw 21
:dallall JUA ¢pa Aljluaiwil
ligo

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

@iligllg alelppll
Jal=iall ga diglhall
$plaaiwll al Jwill

Ajlll Gbgll Jasa

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Technical Support Request Service

wniall peall ulh ¢loas
Technical Support Request Service

niall peall alh ¢laad

Services provided by FAHR to
support the federal government
entities by answering their
inquiries and remarks related to
HR E-procedures and receiving the
technical support requests related
to Bayanati systems, including

the following systems along with
any other systems to be added
subsequently to the platform:
notifications system, unified call
center, smart application, users’
account management, workforce
planning system, Bayanati website,
attendance system, IRecuritment
system and Business Intelligence

system.

acal diall laaaéi doad
ainaill dragsall alanll
aailjlwainl tnle 3l
aleljaly dnlall pailhallag
dyig)isIVN & pinl1 3)lgall
wniall peall alilh plliwlg
Jaudiig enilily dalily dnlall
asl el @olally &ulill dakhiil
1831 dniall Glai sl dahil
Jlaill jSpa ljleial] plhi
&1a] «nSall @Guhill aagall
plAi raaiiuall Alilwa
26gall .dlalell ingéll i
Jgnall pthi anililul cnigyisil
wilgill plii (6lpnillg

4 Sa0 pyylaill plhig «nigyisill

HR departments at the federal

government entities

o dypiudl ajlgall cljla
dalaill dragsall cilaall

Sub - Service

Procedural

optional

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

doxall wyi/aing

daxall ggi

daxall wiini

(dzilaglea / ayiljal)

diglgl 13 doad

(nle Jgiall dgal ]
daaall
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Service Information

Service requirements

Languages available

Service charges

Application channels

33

2)

The request with all information
of the caller will be registered as
an incident in the Service Desk
system automatically through
the integration between the two

systems

Service Requirements through FAHR

1)
2)

3)

Website :

Fill Support Form in SMART APP
Service Desk office will receive an
email

The form will be automatically
transferred to an incident in

Service Desk Electronic System

Service Requirements through Email:

1)
2)

Send Email to Service Desk
Service Desk office will create
an incident in Service Desk

Electronic System

pallalh Jiaa] aiy (2
w6 Lsyilagigh Juniall
¢ pcall doxid jSpa plhi
B30 plhai gy hyll Yl
acall daxd jSpa g Jlaill

JW ga pcall nle Jgnall
:nig)isill gbgall

o peall 33gai digei (1
wnigyisili gbgall

Mp pacallwisa pling (2
Gnigyisli

pcx alh ] aygai piy (3

JW ga pcall nle Jgnmall
g HSTUT Ay i

wnigyisil sy p Jalsiall Juy (1
pcall G1po aypl

pcs alh (nllaligai piy (2

Arabic & English

G jlailg enuye

Free

Call Center: 600525524

Phone Inquiry Timing: 7.30 am -
230 pm

Electronic support service office:
http://bayanatisd.fahr.gov.
ae:8081/arsys

Website: /bayanati/Portal/ar/
customer-service/contact-us/
support-request.aspx

Email: : Bayanati@fahr.gov.ae
Smart Application: FAHR
Application

Service Availability: 24 x7

600525524 :Jlnill jSja
:noilall jluwoiwll alclw

p-2:30497:30

:(nig)isill peall daxd wisa

http://bayanatisd.fahr.gov.
ae:8081/arsys

htep:// :(nigyisil] e6gall
www.fahr.gov.ae/bayanati/
Portal/ar/customer-service/
contact-us/support-request.
aspx

Bayanati@ : nig iSIUl aypull
fahrgov.ae

FAHR :(nsSAll (Guaill
Application

o plii 7:dalio doaall
dclw 24 wiao wle cguuil

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

12y d;6giall cilalll
doxall

daxall pguy

Janall ulh clgis
doaall tnle

Service Information

Service requirements

Service Requirements through Service

Desk (BMC Remedy):

Federal Government Employee in
Bayanati should have “Username
and Password for Remedy
System.”

BMC Remedy Training

User Manual (available on the
website and BMC Remedy Service

Desk)

Service Requirements through FAHR

SMART Application :

Fill Support Form in SMART APP
The form will be automatically
transferred to an incident in

Service Desk Electronic System

Service Requirements through Call

Center:

Once the user call the Call center
number, the information of the
caller (Gov Employee) will appear

to Support Officer

e daxall plasiwl aldlaiall
GnigisiVl aesll qisa plhaj

wlhga) Jalsiall Jgno
pliil ghls dalail dagsa
dalsg pul (nle (cnilily
pcall plhil jgpa

plai alaaiwl pjlll cuaill
J16 ga (nig)isivl acall
pcallnlgguua

o jogia) padiuwall Juls
o g cnigyisill pcall plhi
«nigyisill 28gall

(1

(2

3

daxall planiwl Aldlaiall
wnsall Guhill JUa ga peall
siall

o acsll 3dgai diysi
nsall Guhill
LiSyilagigl aligai aiy
pcall plhicno wlh anl]
Gigpisill

(1

(2

daaall plaaiwl allhiall
Jlaill jSpa JUA ga peall

Jlaill jSpa (o Jlaill
Jniall dlaglea jahi dua
(Wagsall wlhgall)

paall Jggual

(1
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Service Information

Common questions

35

1) Forgot password / PIN

o

To update the password from
«Bayanati» system, kindly, follow
these procedures:

Click « Login Assistance » feature
on the login

Enter the «user name» and click
«Forgot Password?»

A link from «Bayanati» system
shall be sent to the official e-mail
registered in « Bayanati» system.
Enter the new password / PIN and
initiate the password comprising
of 8 characters or more, However,
the password may include any
combination of letters, numbers
and symbols.

How can | apply for a To Whom It
May Concern Letter?

To submit « To Whom It May
Concern» letter kindly, follow
these procedures:

From the employee self-service
feature.

Sselect an application for « To
Whom It May Concern « letter
(for submitting « To Whom It
May Concern Letter »).

Click on « Add» icon to submit a

new application

Jull/jgpall dals Cpwi
plihi ga pull dals dyaail
Alghall ghil tnapy enilily

a1l

dacluall duals nle hainll
Jgnll Jruwi ¢no

af pasiwall gl Jaal
Cuuti Jax Jj wnle honl
«Spwll dals

plhi ga hyly Jlugl piuw
GigisiUTaypll enle enilily
plhicno Jauwall cnawll
nilily

Judll /ygpall Gals (Jaal

Jgjall dals J=alg danaall
JiSi gi WAl 8 (pa o<l
oni jgpall dals Jiaiadg
pljilg Wl (o dcgana
jgapllg

wnle piadill (niiSay @S
aaay pal ulhs dslauh
<1all

yallaaay gal glad auasil
il alghall glil clagl
ailall doaall anllin (o
whgall

aaay gal ulhi alh jisl
gl dlluwy pyasil) pail
(¥l aamy

(@slal) digdyi nle hainl
A wlh pyasil
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Service Information

Procedures after

registration

The user chooses the support
form including inquiry
description and attachments (if
any).

Bayanati first level of support
reviews the request.

The first level of support resolve
the issue if possible and notify
the user via email or mobile
notification.

If any further clarification is
requested, 1st level of support
will be requesting the user for
additional information.

If the 1st level of support were
unable to resolve the issue, the
ticket will be transferred to the
2nd level of support.

2nd level of support will

review the ticket and resolve it
accordingly if possible and close
the ticket.

If the 2nd level of support analysis
results found that the request
was a new feature or service, the
ticket will be transferred to the
development department for
further planning and execution.
The user can track his request at
any time.

Once the request is closed, an
email or notification will be sent

to inform the user.

il 33gai Jalziall jlity
ullh cgirga aping acy
Jhwaiwll ganiy acall

(a2g g]) wlddyallg

J16 ga wlhall d=3lpa piy

JaUl pcall s
anlg alhll gis Jb o
plhaill gag wlhall o pio
2 gl/g jlsull] iy
Jalsiall cnigisli
anlg pé wlhll gls Jh eno
acly)] piy Jaisa pe gi
¢laglsall ulh g Jalsiall
anslill gl ol
hAll gSai pac Jhgno
£l dlsidiall Ja ga JgUl
nilill peall s nl] alygai
Gilill peallnd gy
glabg albll gis glo wlhll
il Glelg gLai
@l=iy wlhll gis g Lof
pgéyl pghill pws cnl]
g1 plhill pghil il
Aolnll Gl pglai
dllh 620 Jalsiall glsal
plaill JI5 ga pcall alhh

.<ldy (1dg eni

Juy alhll Gé] sic
Gnigyisll sy Jalsiall
@sall alapiill (nl] @éolall
g aarllalh gIs Jh o
nSAlT Gubnill G

(8

Juawill asy cileljal]

Jalsiall 20 d26gall daxall ingiuva dsyigl Lo 3y6iill diajll dxall daslull cilejall psay *

** The previous procedures period is govern in accordance with the Service Level Agreement document signed with the entity.
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4) How to apply for leaves of all

dgal U1 Jganll dissi wny
kinds? aljlall wnle pyagill piy @is (4 1al U1 Jgdall dir=i cnap

Common questions

37

To apply for a leave, kindly, follow
these procedures:

Select the employee self-service
feature

Click on «Leave Management »
Select the type of leave, and the
start and end dates from the
calendar, then press «Calculate
Duration» and press « Next».
You should check the input and
confirm the data and then press
the «Execution ».

You should check the input and
confirm the data and then press
the «Execution ». To be sent for
approval

I would like to update the data of
my ID and passport?

To update your Emirates ID and
the Passport data, kindly follow
these procedures:

From the employee self-service
feature

Select the UAE ID, Passport, and
the data of the unified No. /
residency card

From the schedule select
«Update Document»

Enter the required data for the
document, and then add the
attachment and press « Next».
After confirming the information

press the « Execute ».

¢ laclgii wlisay

glil nap &j1o] panéil
:alill ¢rlghaall

ailall @eaall dnlln Ll
walhgall

ajlal ulb jj wnlc haill
aylig 6jlal1 ¢gi jLivh pd
1981l ga &laillg dlaul
daall ulwisl wnle haillg
» )j wnle heanl ai g
«endlill

asiillg allaaall dealpo way
Jj wnle lhanllg alilull ga
«ALOITY

Qilily dyaai oo wégi (s

jgag dygall dunAiull

€ paull

aljlall diga alilull Cyaail
gluil <lall youw jlgag
allill crlghall

ailall daaall dnllia (o
jlgag dljlall dyga yill
/aagall a8l ¢ililug poull
daalsl

Cuaai Jivl Jgaall ga
diglhall Alilll JBbak aé
i Goyall &olhlg aiiutall
Lndlill» jj enle henll
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Common questions

Kindly conclude all the
mandatory fields marked with
the sign (*) and then click on the
word «Execute».

You shall find the submitted
application in the status (New),
click « Next».. Check the entered
data and then click « Execute ».
The letter shall be sent to you
via the e-mail, in case you
selected the application type a
«certificate issued automatically
from the system» and if you
select a «certificate signed by
the HR», then it shall be received
from the Human Resources
personally.

How can | submit and attach the
sick leave documents?

To submit a sick leave, along with
attaching the related documents
thereto, kindly, follow these
procedures:

Select the employee self-service
feature

Click on «Leave Management»
Select the type of leave, and the
start and end dates from the
calendar, then press «Calculate

Duration» and press « Next ».

lh9nlg (*) dallsy arle jlirall
.«AL0ii» dals wnlc

pr6all wllall aaiw

Jj wnle hanl (31a) dlly
il

dlvaall Glilull ¢pa (Goaid
«Agaii» )j nle hanlly pdg
wnll pst QAN Jlwy] plpw
J5 b CaigysIll Ml
dalauil» wlhall ¢gi jliial
Laig «plaill (pa LT djanall
Axlauidll» JLl__'l'j] alla L_..I'LO
3jlgall (pa laaliwl pivw
Ligay dy puinl]

@dlo)l g pnnéi iy ais
Sawnpall Gjlall Glaiiwa

3

@dlojlg aphya &jla] piasil

wap lay dnlall alaitwall
:adlill alglasll gl

aulall daanll dinlla jlisl
lhgall

Gjlal ull jj wnle lhgnll
aylig j1al1 ggi JLivhy pd
fugatll o dylaillg dylaul
daall ybwizl wnle henlig
<«endlill

asiillg allaaall dealpa way
Jj wnle hanllg alilw! ¢a
«')__g‘)_iﬂ]»

aolnlll dilaglsall jisl

Jj wnle hanl pif «alaopalls
«éi_é]_bl»

wnlc henl aiaitwall (Go)l
<« @Guthai» j
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Common questions

39

To apply for a grievance in the
Performance Management
System, the grievance shall be,

if the employee was evaluated »
«needs to be improved »,
according to the following steps:
Access to the feature of

the employee performance
management

Elect the feature of grievance
applications for performance
Press « Add» and fill in the form.
Upon completing filling in the
data, press « Apply »

| cannot see my services and
authorities when | log in, what are
the procedures to show them?
To show the features and
capacities in the main menu,

kindly follow these procedures

Press the Personal Setup and
then click «Show All» option and
then «Apply».

Log off and log back on again to
the system to show the features
and capacities in the main menu.

«

10) The size of my file is large, |

cannot attach it

To reduce the file size, kindly
follow these procedures:
Make a screen shot

Copy the image to (Paint)
program.

Save the file in (JPG) format

w6 plhill el pyaail
AL gy <1811 &)15] plhi
aliag » alhgall paudi ailal

gc pil plhillg » guuaicnl]

G
aj1al dnlln wnle Jgaall
whgall a1
plhill allh duals jLisl
UL dnlall
p8g @sla] wnle hanll
23gaill dii=iy
«lilull direi ga laiill aic
g tnilaxa dyg) cniisay U
WJaaall Jiwi aic (ailinllin
dajllll cllghall (na la
fla)lahlBo+

dailall (no alnllall jlahl
Glghall ¢liil qioy duyipll
Al

uaaitl] alacll anle hainl
Jlakl jLa (nle henl ai
-Guhi pi gag Jsh
Jgarllg agjall iy pd
Jahil alhill ingal apa
dailall (o alpllnll
Al

wniisay U gus cpilala paa (10
laslo)]
ghil way @lall pas ponil
:alill ¢rlglaall
adlill pgniy ad
pAlwpl aalipl 8)gnll aui
(Paint)
JPG d8n wnle lall Jaan
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6)

Common questions ]

| have not received any text
messages from « My Data»
system, how do | check my
registered mobile No. to update
it?

To verify the number and update
it in «Bayanati», kindly follow
these procedures:

From the employee self-service
feature

Select the address and telephone
of the employee

Press « Update » at the telephones
Select Phone Type « My Data
Telephone «

| am searching for a job in the
Federal Authorities, how can |
apply for available jobs?

To apply for jobs you may follow
these procedures

Enter the e-recruitment link.
(https://www.federalerp.gov.ae/
OA_HTML/IrcVisitor.jsp)

Log in to the e-recruitment site
Search and submit the suitable
job in Federal Departments

I noted that the evaluation result
in my performance management
system does not suit me. How can
| complain and submit grievance

about the outcome?

Glaall (o daphg ge dagi (6

wniisay WS (Gahill
willhgll tnle pia6ill
fdaliall

o alyanig pol pa aslill
elil cap nilily plhi
:au1ill alglasll

@ilall daarll dnlln ¢pa
@hgall

Wlhgall wilgag glgic jis]
o Cuaab jj anle henl
wilgall

wila” Wilall g¢gi jisl
g9sallg syl aolal pd
jay @olial ga pldji7 ga
+97TXXXXXXX » (Jlia JLaill
cag «nllill» Lnle henll
((hba» p_‘l'.

Glanll (no daghg ge Gyl
Wniisay WS Gahill
willhgll anle piagill
fdaliall

¢li<ay Willhgll cnle piaaill
:aulill alglaall gluil
whgill gly wnle (Jaal
https://www.) .cnig)isill]
federalerp.gov.ae/OA_HTML/
(IrcVisitorjsp

2590 6 Jgaall i
(ig IV athgill
daulagll tle pasg Ciail
Alaall (o duwliall
aalaill

W6 pusill duii gi Ly
enililyd <1ai &j1a] plhai
§aiill nle plinill
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Service Information

Service requirements

Languages available

Service charges

Application channels

Procedures after
registration

Common questions

41

Email including:

1)

Workshop type, together
with identifying the matters
intended to be discussed
during the workshop
Number of attendees
Location

;i) Cnigyisil y p

AT Ra ddygll ggi
laidislia alpall grnlgall
dudnygll YU

Jgallaac

Jlall

(1

(2
3

English & Arabic

jtlailg e

Free

1)
2)
3)

Email
Official correspondences
BMC Remedy

g STy pll

drawy Jiluwy
BMC Remedy

3

1)

2)

Receive the user name and
password to enter the system
Registration in the induction
program which includes a
number of regulations

3) Obtain the certificate of
completion of the induction
program after success in all tests

ll.hul

¢ U.n.n.u t.n)Jl L_I'LQJJSLIJ]
dahill ga

jlail Galaud (nle dg.na]]

alaill asy cnayy=ill aalipl]

AlLisll graa ¢no

How can an employee in a federal
entity obtain the powers to use
the e-learning portal?

By entering the initiative s

home page where there is a link
to register as new employee,

the employee will receive a
notification of the username

and password. So the request
approved by the support officer
of the initiative.

Do all tests need to be complete
to obtain an electronic certificate?
Yes

Is the site only available to new
employees?

The site is currently available to
new government employees and
training officials, But later will
include new phases and terms of
reference for HR staff and leaders

(alaill lhgal g<oy s
Alnlln wnle Jgnall

pleill d&lgy plaaiwl
Senig)isiyl

26gal aglgll Guh ge
dwifl daonll jaliall
whga Jruwil hylyaagy
whgall pliw] pfow a1aa
dalsg paaiuall pwl Jl.suu]
déolgall pif aylcg pul
hga @ik ge olhll Gle
d)alall peall

&uaa Jlasiwl Gagiy Ja
wle Jgnall aljlisll

§auig i<l aalauiull

axi
alia hao 26gall Ja
33111 cnalhgal

wnalhgal alia 3.09.0]] L
dagsall wno Al

0319 wu)aill cnlgguuag
a1 (Jalpa granliing 187l
m.oJag.n Qi Alialling
Alaliéll g & pindl ajlgall
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1oy a)6giall cilalll
daaall

daxall pguy

Juauwill aey cilelall

(cnigyisiyl plsill

dslgy) enigyisi¥l wy=ill aalip wnle Jgnall alh

E-Induction Program Request (e-Learning Portal)

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time

E-Induction Program Request
(e-Learning Portal)

. aalipwnlc Jgnallalh

ill dilgy) cnigpisill wauy=ill
g g

(Gnig sV

daxall pul

Federal Government New
Employee Induction program

(alhgal rayysill yalipl

saall il dagsall [

HR departments at the federal
government entities

o apandl ajlgall alyla] B gresawiia i)
anhill dagsall alaall daxall

Sub - service

daxall ggi

Informational

(dzilaglea / ayiljal)

No

diglgi ¢l daaa

1) The request should submitted by
HR departments at the federal
government entities via the
available service channels.

The request reviewed to ascertain
fulfillment of all requirements
(Systems subject of training,
number of attendees, workshop
location), then an appointment
will sent to the entity.

In case of non-fulfillment of

all requirements, they will
communicate with the entity

to send the updated request. In
case of non-acceptance of the
date suggested by the FAHR, an
application containing the date
of the appointment is sent then it
shall be approved by FAHR.

J18 g wlhll aiadi piy
(b dypiull ajlgall ciljls]
danlaill dragsall alaall

doaall algid ga eni pc

daliall

asiillg wlhll d=alpa pi)y
alulhiall 3y0 elayiul ga
wihill uglhall dahill)
ylsag Jg.l'a_'d] aac dailc
Jluwyl il af (pag (digll
daall a3r0acga

aols clatiml pac Jlh o
2a Jnlgill piy «allhiall
o wllh g daall
aylill ygud pac Jb enog
£l diall Jis ga 3aall
acga gani) ulh Jlwjl
¢a algié iy ai gag ajida
diall

@iligllg ailelall
Jalsiall ga diglihall
§plaatwll pl Jroawill

HR departments at the federal
government entities

o dy pinll ajlgall aljlal
dyaaill dpagsall alaali

Jalgiall ing

(et RieeiEnind = 10 working days

service

. pjlll ABgll Jasa
Jac plii1o EEGER A T
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Service Information

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

43

3) In case of no fulfillment
of all requirements, the
entity contacted to send an
updated request. In case of
non-acceptance of the date
suggested by the FAHR, a
request including a suggested
time to be sent, then it shall
be approved by FAHR

aol8 clatiml pac Jh o (3
20 Jnlgill piy «ilidhiall
¢ ulh JLuyl daall
aylill Jgu6 pac Jh gnog
piy @@l J16 o s3aall
acga gani) ulh Jlujl
(0 algid ai) pi gag 2)iba
diyall

HR departments at the federal
government entities
Employees of the invited
federal government entities

o dy piudl ajlgall clyla)
anhill dagsall alaall
drogsall cilaall ualaga
laiges piy wnill &alaill

3 working days

Jac plii3

Email including:

1) Workshop type, together
with identifying the matters
intended to be discussed
during the workshop

2) Number of attendees

3) Location

;i) Gnigyisilag p

ayaigaddygliegi (1
laidislio slpall guilgall
ddiygll JUa

Jjgnallaac (2

Jisall 3

English & Arabic

jlailg e

Free

1) Email
2) Offcial correspondences

3) BMC Remedy

gy pll (1
drawy Jilwy (2
BMC Remedy (3
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@iligllg alelall
Jolsiall ga diglihall
§plaaiwll al Joawill

pjlll &6gll Jasa

12y épogiall cilalll
doaall

daxall pgun)

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

dypitl] 3j1gall phig Alsypiti wnle Qyaill alh
Training on HR Legislations and Systems Request

Training on HR Legislations and
Systems Request

Cilsy pitf cnle ey paill ulh
dypiull lgall plig

Providing awareness workshops to
the human resources departments
with regard to the matters related
to HR systems issued by the

FAHR (Performance management
system, training and development
system, jobs description and
evaluation system, E-learning
portal, and workforce strategic
planning)

AAGT Q] ajlgall phig
yjlgall aljlal digegi Jac yiyg
dnlall gualgally Gleir d piull

&)alall & pindl 3jlgall phiy
<aU1 &j15] plhai) disall ga

Alhi ghillg qy)aill plhhi

djlgy «ailiagll pngig pudi
lnghaill (nigyisIil plsill

(dLalell ingdll crayilyiwl]

« HR departments at the federal
government entities
Employees of the invited
federal government entities

w6 drpdull ajlgall aljlal e
&alaill dragsall alaall

dragsall dlanll guobhga  »
laigea aiy enill dalail]

Sub - Service

dic)o

Informational

No

optional

Gnjleisl

1) The request to submit by HR
departments at the federal
government entities via the
available service channels.
The request reviewed to
ascertain fulfillment of all
requirements (Matters,
number of attendees,
workshop location), then
an appointment sent to the
entity.

18 ga bl ainéi iy (1
o dypiudl ajlgall clyla)
danhaill dagsall alaall

d0aall ¢lgid (a eni pc

daliall

aslillg wlhll dsalpo piy
Allhiall 2uas clasiwl ¢pa
Jgiaall sac gunlgall)

pl plf gag (@dygll gliag
daall 33haacga Jlwyl
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Training on E-Systems Related to HR Legislations and Systems Request

Service Information

Service Name

Training on E-Systems Related
to HR Legislations and Systems
Request

daahill (nle wwaill allh
sy pitly dnlall dvigyiEIV]
dypdull 3jlgall plig

Description /
definition of service

Providing awareness workshops to
the human resources departments

with regard to E-Systems related
to HR systems issued by the
FAHR (Performance management

system, training and development

system, jobs description and
evaluation system, E-learning

dugegi Jac yiljg padi
@lsii d;pudl 3jlgall aljlal
anlall dig)isiVl dakiilly
a)sball Gy il 5jlgall phiy
a1 &j13] pliai) dirall o
pliai qighillg cyaill plhi
dilgy «aillhgll ungig pusi

Service Information

1) Is there a possibility of holding
training workshops on the system
at the workplace that requested
the workshop?

Yes, it is possible, and workshops

are also held at FAHR on a regular
basis, where they are circulated at
the beginning of each year so that

the federal authorities can benefit

ulyg 2éc dyilsa] clllia Ja (1

dan o plhill Jga dpyai
Séuiiygll dlliall Jasll

Loyl piyg clls gsay psi
Jac jéa (no yiyg 8¢ piy
3jlgall &ahill diall

AL ua enyga JSuiy Gy pdull
plc JS alha laic pra<ill
dalaill alaall (niwidl

portal, and workforce strategic b—'-h—"'-'-n ‘U‘-'QJ-'SJI-” FJS"-'-”
planning) (dlalell (ngall cnauilyiw bl

« HR departments at the federal o & piull yjlgall Aljla] -«

gl 03 cpa Ealaiwll

from these workshops

(@olninnleinlelLESEe T 2)  Are there general training dilill aliwll

Target audience of government entities, Al dragsall dlaall workshops in according advance dale duyai yiyg cllia Ja
service « Employees of the invited dagsall dlanll (pohga - plan or should requested by each oSy pf ddpuia dhd (Gog
federal government entities laigey iy nill @&alaill side? wle dan S JUa ga wlhall

An annual plan is prepared to Ian
dilso dygisu & gig piy
saclgay alaall Juyi

Ay aill ylygll au)lgig
Laadc dgilSa] wnll dslill
Alilsalll Gogg wiliall i

service type Sub - Service dicyo

Service classification be sent to the parties on the

(Procedural /
information)

Informational dilyal o n ol dates of the training workshops,
o T < g 20/ 1111
A i) in addition to the possibility

Priority service Yes i diglgi Gla doad of holding them according to

NN i Jgnall daljl]
Gyl doaall

Mandatory access to demand and according to the

: Optional
the service P

available possibilities djogiall

1) The request to be submitted
by HR departments at the

J18 ga wlhll aiadi piy (1

federal government entities <o &y pinll 3jlgall aljla]

via the available service a3Vl dragsall QL??—”

channels. daxall Klgid ¢pa enl pc

2) The request shall be reviewed dnliall

to ascertain fulfillment of 351_1119 wlhl dealya piy (2
all requirements (Systems allhiall gLaa clagiwl o
Procedures and subject of training, number wiaill ugllhall G.n.b.lm)
documents required of atFendees, workshop ylfag jgallaac dailc &iligllg cilelall
. location), then an N . D

HOMRECHENE appointment shall be sent to Jluyl iy pf gag (@iygll gaisiall gadig e
To register or use? daall a3r03cga Saldiwll pl Juawill

the entity.
3) In case of non-fulfillment of
all requirements, the entity

aolS clayiml pac Jh o (3
2a Jnlgill piy Gldlaiall

shall be contacted to send an dna alh Jluyl dasll
updated request. In case of anlill Jgud pac Jla cnog
non-acceptance of the date o diall Jid o 33aall
suggested by the FAHR, a acga gpaniy ullh Jlwj]
request including a'suggested g0 algid aiy pi (pag ajida
time to send, then it approved duall
by FAHR. "
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Service Information

Common questions
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1) s there a possibility of holding

training workshops on the system
at the workplace that requested
the workshop?

Yes, it is possible, and workshops
are also held at FAHR on a regular
basis, where they are circulated at
the beginning of each year so that
the federal authorities can benefit

from these workshops

Avre there general training
workshops in according advance
plan or should requested by each

side?

An annual plan is prepared to be sent

to the parties on the dates of the
training workshops, in addition
to the possibility of holding
them according to demand

and according to the available

possibilities

Jiyg aée diilsal cllia o (1

da oo plhill Jga duyai
Saniygll dllhall Jasll

aac Lyl pirg ells gSay psi
dimall Jac joa (no yiiyg
dypinll ajlgall dalaivl
prasill iy dya cnygs Jsuy
wniwiy ple S glhalaic
alaiwl dnhill alaall
Jiygllada ga

dale du)ai yiyg cilia Ja
oSy pi b dhs Gog
wle dan JS JUs ga wlhall
lan

dilea digiw dhs gihg Al
yclgay Alanll Juyd

A aill yiygll ayjlgig
laaéc dyil<a] wnll dslally
Alilsalll Gogg wiliall i
&y6giall
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Service Information

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

Service charges

Application channels

HR departments at the federal

government entities,
Employees of the invited

federal government entities

o dpinll ajigall aljla] -

il dragsall alaall

dragsall Glaall cualaga
laiges piy cnill @alaill

3 working days

Jac plii3

Email including:

1) Workshop type, together
with identifying the matters
intended to be discussed
during the workshop

2) Number of attendees

3) Location

;i) (nigyisilagp

Myaai g diygliggi (1
laidislia slpall gunlgall
dudnygl JUua

jgnallaae (2

glsall (3

English & Arabic

G jlailg cnuye

Free

1) Email
2) Official correspondences

3) BMC Remedy

GnigyisiViaull (1
Grawy Jilwy (2
BMC Remedy (3

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

pjUll &6gll Jasa

doxall (nic Jgnall

12y ay6giall cilalll

daxall

daxill pguy
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Service Information

Description of the

The average time

client

HR departments at the federal
government entities

o dypinll ajlgall aljlal
aalaill dragsall alaall

(e[t REerelinindi = 30 working days

Service requirements

Languages available

“Maaref” Website

Procedures after

49

service

Service charges

registration

Jac pgi 30

Training providers request
form, passport trade license,
CV, company services
overview, registration No
in NQA, company owner
and employees details, and
details of trainers on company
payroll.

whagja Jrawi alh adgai
dnd) gaull jlga «aaill

g€ 831 ATAT &l &y lai
W Juawi ad) ES il ¢laad
alily «aladall diihgll diall
Aaus gulalsllg &S il walin
aS il jals anle guyaall alily

English & Arabic

njlailg guye

Free

«  “Maaref” Website
+ Smartphone Application

» jl2a » (igyisIVl gbgall -
wnsall @ilall Guhi -

1) The application received with
the service requirements and
transferred to the concerned
authority in the Authority.
You will also notified of
receipt of the application.
You are answered by the
company>s approval
decision (approval, rejection,
under procedure) within
30 working days, through
e-mail with attachment
of the memorandum of
understanding
The signed copy will be sent to
the employee concerned and
«Username & Password » will
be received within 2 working
weeks

&a ulhall plliul pi)
laligaig &oaall alilhia
ps) el JLugl g Las
il plliwl

slaicl jlyés psale 3yl iy
«ja0) d86lga) &S pill
£g4 30 JUa (eljall dai
ApTJUA go cllag Jac
8)S3a (Lol ga (nigisili
aalaill

deogall duwill Jlwjl iy
whgall (] pslis go
Username» plliwlg cnisall
cneguul JUs «& Password
dac
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@aaall Gilaglea

Jalsiall ing

pjlll &6gll Jasa

12y épogiall cilalll
doaall

daxill pguy

Jgnall ulh algis
doaall nle

Juauwill aey cilelall

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Training Companies Approval

Request

waill Glsp alaicl ulla
Training Companies Approval Request

waill Al slaicl wlh

This service provided to the
training companies applying for
approval by FAHR.

GlS il doada doaall adm

J46 g malaicly dLelpl qyaill
dypinll ajlgall dahill diall
dragsall

HR departments at the federal
government entities

o dypindl ajlgall ciljla]
dlaill dragsall cilaall

Sub - Service

dic)o

Procedural

aljal

No

U

Optional

dyylial

1) Fillin training companies
registration from on the website
“Maaref”.

The request shall be received with
the service requirements and
transfer to the concerned party at
FAHR. You shall be notified of the
request receiving.

The company approval decision
sent to you (approval, rejection,
under process, etc.) within 30
working days via email and the
memorandum of association
enclosed.

The signed copy by you sent to
the concerned employee and

you shall receive username &
password within two working

weeks.

GIS b Jiauwd 33gai digsi (1
&bgall (nle quyaill
» W)lea » 1 nigyisiyl
2a il plliwl piy
lalygaig d&oaall alihia
psljlsuir] JLgl piy Las
ulhll plliwly
Aaiall jljally psile 3T piy
g1 aaslgall) aspiull Jga
Gai dloleall gl ,gasyll
9, Jac pgy 30 JUA (.. <ljall
GigisIVT T JUs g ells
palaill §)53a Glo)l ga
dedgall duill Jlwyl aiy
«hgall (nll pslis o
puwl” plliwlg cnisall
JIB «pwll dalsg padviuall
.eguul

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

(dzilaglea / ayiljal)

diglgl 13 daaa

(nle Jgmall ayaljl]
daaall

@iligllg ¢l
Jalgiall ga diglhall
§plaaiwll pl Jowill
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Service Information

Common questions

51

4) How can for a training company

joins “Maaref” Initiative and is
there any subscription fee?
Online registration via http://
maaref.gov.ae

no subscription fee

How to classify training partners
within “Maaref” initiative?

After a 3 months minimum of
formal registration of training
providers on “Maaref”, and them
availing federal entities with
training programs, their services
quality and verity will be assessed.
In a collaborative manner, as
follows:

Concerned parties at FAHR
(continuous training, and learning
policies sector)

Federal entities who had a
specific training from the training

providers

daaa i Sy oy S
4)alea Ll planill

pguy cni dlia Jag W)lea
Syl

arel aaill Gls ol anle
Wjlea Gjalal planilly
2bga o Ligyisll Juwil
chttp://maaref.gov.ae 4)alrall
il pguny a2gi g

ISy asind pl) S
§W)l2a djala pan wjaill
wlc jgau Gl clndil asy
ngja Jiauwi pa Joil
«0)jl=a (no Loy qyaill
duai qalpl paa)asig
Audi af Galhill Glaall
Glaxall Gaga wngiua
Iaiicgig daxdall duyjaill
:1B (o onsjLii

wb) disall (b guisall
ausillg il Glwluw
(raiuall

Goli (nill ashill alaall
agjall ¢pa 1aaaa Lugaf
il (nlgguiag

(4

(a

(b
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Service Information

Common questions

1

2)

3)

Who are the beneficiaries of
Maaref initiative from the federal
entities?

All federal entities and some
government entities in the UAE,
according to the coordination
between them and the FAHR.

Do training packages in

the Maaref site cover all

training needs in line with the
requirements of the training and
development system for federal
government employees?
Monthly training advertises

for various specialties and job
competencies, in case the parties
wish to provide a specific training
workshop where the service « Ask
your training program» provided

to the federal entities.

How can government employees
enroll in training sessions in
“Maaref”?

The employee is able to view all
the offers and details and if he
wants to join in one of the offers
click on the icon « Attention »
which will automatically transfer
the request to the training
officer on his part for approval or
rejection, then refer to the direct

administrator.

¢a ggareiuwall pa ga
dlaall o Wjlea djala
Saalaill

yasug (il alaall guas
dljla] (no dragsall dlanll
L2y Guuiill cuuay dlgall
yjlgall dahill diall gug
Gpagsall & pdull

daill agpall (nhsi Ja
&L «jlea» 26ga (no
wudilaiy Lag dujaill alalall
uaill plii dlilihiag
dagsall cnalhgal pghillg
Saalaill

vag)c ge Ly gUcll aiy

AlanAill wlital digjai

wnog drathgll alclasllg
Wogi plj claallay Jla
A dn (diya Gy pai ddyg

¢laalip wllal» &axd pogi

o (il dagsall
&8ga (no duaill gagysll
fWjlea

¢a whgall gSaiy
wagyll graa nle Ui
aii) Jh (nog lalinlaig
wagll wnadll planilly
digéyl Lnle hanll agle
Laild ¢ unillg «plaial»
Lilsli aill Jigai) pgdiw
o quaill Jgguua enll
Jaoll gi daodlgall aima
Joguall cnll egapllasy
Jilall

(1

(2

dsilul] aliwVl

3
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d1arhgll Blagil éealp wlh
Job Descriptions Review Request

Service Information Service Information

Service Name Job Descriptions Review Request drauhgll Wlingll dealpa wlh

o dypiudl ajlgall aljlal
a3l dragsall cilaall

bleiienieiia | HR departments at the federal

client government entities

Wngig puai plhi Jady

alill dpcyall Aloaall willagll

Wlngill slaiclg dealpa -
alajall plhil 1869 draghgll

Job Evaluation and Description
System include the following
sub services
Reviewing and approve the

job descriptions in accordance R Y
with the approved grades and aizall Gllagallg

qualification system oo daghgll Alajall alja] -
Adding job grade in the system plhill
Review and add educational walell Jagall aljalg dealpa -
qualification in the system plhill (nod

The average time a1 csall
required to obtain'thes Iy Asls el 4 EWS Jac plii7 q_};igjlt:fc-] gn:

service Description /

daxall W i/an
definition of service st 9

Email including:
1) Grade, job title and job
description

:gani) (nig)isiiap

wathgll tuauallg @pall (1
wnaghgll ngllg

apall algiwg allagall (2

Service requirements

2) Qualifications and years of

experience UF (=i ees o HR departments at the federal o dy il 3jlgall alyla] B s )

dyalaill dpagsall ailaali doxall

service government entities

S 12y Gp6giall Gl service type Sub - Service dic)o doaall ggi
Gnjilailg quye donall o +CJ0 g9l

RS ET BB S English & Arabic

Service classification

. do3all Grini
Procedural ailyal (rilaglea / diljal)

(Procedural /

Service charges Free dulaa information)

daxill pguy

Priority service No U diglgi Gld daxd

dyjliisl nle dﬁ]wm

FAHR :(nigi<iVl aypill
Global Email- JE-Support <JE-

Email FAHR Global Email- JE-
Support <JE-Support@fahr.

Mandatory access to
the service

Optional

“Maaref” Website
gov.ae> <Support@fahr.gov.ae

BMC Remedy niall pcall doas

:a0aally Juouwill

pxaiwall ggsi gi (1
@il dagsall (o wlhga

pxaiwall ggsi i (2

To register:
1) The user should be Federal

Submitting the service request Government or Autonomous

Procedures after
registration

53

via the available channels.
Reviewing the job titles
according to the approved
system standards.

Submitting to jobs evaluation
and description committee for
approval

Notifying the entity for
approval or rejection by an
official letter

o daxall wnle alhll piaéi (1

daliall algioll JUa
i Aleawall dealpa
daaieall plhill julea
pudl dial cale gayal
alaiclll willhgll wingig

ol gi slaicll daall @ulii (4

) glhhdy

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

Juauwill aey cilelall

Procedures and
documents required
from the client
To register or use?

Authorities employee

User should be registered in
Bayanati

User name should be activated by
the HR department of the entity

To use the system by the Customer:

1)
2)

3)
4)

Enter user name and Password
Determine the type of Self-service
requested

Explain the issue or problem

Send the support application

Gnilily plhhi gno Jawa
padiwall pwl oy (3

dypinl 3jlgall 3] 16 ga
daalleno

16 (pa plaill pladiwl
:Jaleiall

dalsg padiwall puwl Jhal (1
Jgpall

diglhall @&aaall ggi aaai (2
AlAll daxall ¢pan o
paallalh ggingal api
bl Jlw)]
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@iligllg alelppll
Jal=iall ga diglhall
§ plaaiwll pl Jroawill
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Service Information Service Information

4) Some job titles are not draghg Glpawa j6gi pac (4 1) How to create positions in the

o winlia dlaniwl G (1

Common questions

55

available (Managing

Director, administrative,

senior administrative, chief
administrative, executive, expert,
associate Expert...)

Based on the evaluation and job
descriptions, the job title is create
in the system with job function,
which is determined according
to its organizational unit and the
specialized functions of the job,
and the use of job titles should be
within the approved career paths
available at FAHRs website.

Issues during a new hiring in

the system where the job title is
available in the position box and
is not available in the Job Title
box.

A support ticket should be
submitted to the technical
support system to address the
problem by the federal job
evaluation and job Description
committee

If there are any other queries
related to the creation of
positions or the inclusion of
functional grades, a ticket is
entered in the technical support
system to allow the job evaluation
and job description support
team to respond to the queries in

accordance with the assets

o] anylal &)1] jiaa)
(NALOIT ) onjla] «Jgi
§(-aclua pus s

wngig audi cnle iy
wawall <Lidl iy willagll
2a plhill (no cnathgll
(nillg draghgll allall
Gangll 1609 laayaai piy

LaJ @uii onill dpayhiill
«darhgll dunniaill plaallg
plaaiwl dlelpa piy Las
gan dahgll alawall
daaizall drahgll aljluall
diall 26ga (no d)o6giallg
dy pind ajlgall dalaill
pagsall

s <Ll ayl1Si] agag
0931 Ay plhill (no ayxa
Jogia (nathgll cnawall
Jogia jiég wniall dilh ¢no
.unathgll cnawall dila o
o pcxy alh piaéi iy
dalleal cnioll pcall plhi
£ G1y6 18 ga dlsiiall
aillhgll wingig pndi
o pc ulh piaéi piy
dalleal cnioll peall plhai
Ay @1J6 J16 ga dlsuitall
ailhgll Wingig pu6i

i agag Jbb ¢no

ddleia Lnjai aljlwaiwl
aljal gl waliall cbiuil (o
Jl piy droghg dlajy
cnioll peall plhi nod Gysai
AUET acy ol niwiyl
wile a1 illagll wingig
Jonil 1a6g aljlwaiwl

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

dsilul] aliwbl

Common questions

system?

Include the required job title

in the system and provide all
requirements and documentation
(decree of PMO, approved
organizational structure of the
entity or ministerial decree for
sections and organizational units
or the decree of board members).
How to add non-approved jobs
by the Federal Committee for job
evaluation and descriptions for
the required vacancies?

A ministerial decree for hiring,
secondment, promotion or
transfer of an employee should be
provide to add the required grade
How does the job description
card updated for approved job
title by the federal job evaluation

and job Description committee?

If the entity wishes to update on
the approved cards, a copy of the
approved description and a copy
of the updated description will
be sent to enable the federal job
evaluation and job Description
committee to review, update and
approve the card in accordance
with the approved standards and

regulations

§ pliaill

wothgll cuawall aljal
1ogig plhill (no uglhall
Gilighg aillhiall g0
clyjgll gulaa J1j5) dsglinall
aaizall (uaghiill J$iall gl
ligl a0l gl dall
dparhiill ailangllg plwsill
(&)1aV1 gulaa i3 g
drorhg aly)s doln] 4axs
dialll J1 (o Graisa pé
ungig andil daaill
drauhgll clrauall willhgll
Sdglhall

oLy cnjljg JIyd pogi piy

Jai gl d1éyi gl aai gl gusi
daall doln] piyl bhgall
diglhall drayigll

asliay nle Cuaaill iy @is
wautal (naghgll ngll
dialll 46 (a0 raisa
Wungig pndil d)ahill
Silhgll

o danll diej Jlacno
alsliagl cnle Cuaaill
dauti Jlw) i) @aaisall
dawig aaisall wingll (ja
¢lag dnnall wngll ga
ALei pcs Gijol cniwiyl
d=alja willhgll wpngig
adlnull alaiclg Cuanig
dahillg juleall laog
daaizall
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asiloul aliwll
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Service Information

Description of the

The average time

client

HR departments at the federal

government entities

o aypiudl ajlgall alyla]
@il dagsall dlaall

required toobtain'then IERe)s el 4 EWS

Service requirements

Languages available

“Maaref” Website

57

service

Service charges

Procedures after
registration

Jac pliis

Official Letter/Email including:

1) Old and suggested structures

2) Departments’ responsibilities

3) Distribution of employees to
the organization units

Qg sl p/drawy dllw)
:L"r\:l-:IJ'I . . eees

JSiallg anaall J$all (1
Syidal

plwsil plaa (2

wle grohgall g1jgi (3
draghiill clangll

Arabic

G

Free

« Email : FAHR Global Email- JE-
Support <JE-Support@fahr.
gov.ae>
Official letter
BMC Remedy

FAHR Global (nigyisiiyjpll -«
Email- JE-Support <JE-
<Support@fahr.gov.ae

draw) dlluwy
BMC Remedy .3

Receiving the review request
from the entity

Verifying all documents are
available

Request a meeting with the
organizational re-structuring
team

Providing remarks and
submitting them to the entity
Providing remarks and
submitting them to the entity
Meeting with entity and
review the response about the
technical team’s remarks (if
necessary)

¢ dalpall alh plliwl
dmall
@015 j16gi (pa astill
Glaiiwall
Jslall @6 ga claizl wlh
la20jg Glhallall p1adi (4
Aly=iwlg daall ga claizll
@Gupall alhnlla Jga syl
(@l Jh o) cniall
diall dgilaill dwill 20,
wpngig audil dalaill
illagll
daall dialll Alungi aiadi (7
asy (nilaill Jsiall 69
dialll slaicl

2018 dpagsall dypindl 3jlgall dxalaill diall cilass Jul

@aaall Gilaglea

Jalgiall ing

pjWll &ogll Jasa

12y dy6giall cilalll
doxall

daxill pguy

Jonall ulh clgis
doaall nle

Juauwill aey cilelall

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

draghiill JShall slaiclg dalpa wlh
Organizational Structures Review and Approval Request

Organizational Structures Review
and Approval Request

Jshall alaiclg dealpa wlh
dpagaiil

Review the organizational
structures below departments
sections and approval by the
federal committee for jobs
evaluation and description

09> Lo drahiill Jshall d=alpa
¢a lmalaiclg " alwsU1" aljlall
Wingig pudil ialaill dialll
willgll

HR departments at the federal
government entities

o dypiudl ajlgall cljla
a3l dpagsall cilaall

Sub - service

dic)o

Procedural

No

Optional

To register:

1) The user should be Federal
Government or Autonomous
Authorities employee

2) User should be registered in
Bayanati

3) User name should be
activated by the HR
department of the entity

To use the system by the
Customer:

1) Enter user name and Password

2) Determine the type of Self-
service requested

3) Explain the issue or problem

Send the support application

:@aaally Juauwill

pxaiwall ggsi gl (1
dualaill dagsall (ns Lalhga

paiiwall ggsi glaay (2
nilily plhai gno Jaua

pxdiuall pul Juméiaay (3
Gy pdull 5)lgall §jal Ji6 ga
daall (no

J16 (pa plaill pladiwl
:Jalsiall

dalsg padiwall pul Jla] (1
Jgsall

diglhall @&axall ggiagani (2
auilall déoaall gain ga

paxllalh ggngal api (3
wliall Jluyl

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

dodall wyy=i/aing

(dzilaglea / ayiljal)

diglgi ¢la daaa

tnle Jgiall dgal ]
daaall

@iligllg clelpll
Jalsiall ga diglihall
§planiwll pl Jroawill

56



Service Information

Common questions

59

What are the required documents
should the Federal Entity submit
for the technical review?

The Federal Authority should

provide the following documents:

. The approved organizational

chart by the Prime Minister Office
Proposed organizational structure
below departments levels with
their responsibilities

Distribution of staff to
organizational units on the
previous organizational structure
and proposed organizational

structure

wglhall dlhiiwall (nala (3
daxll 16 ga lapogi
cnioll Gpoll aahill

fUsiall asaljal
pogi dnhilldaall cnle -«
:alill alaiiwall
aaiall cjjgll gulaa jljs .
Gaghiill JSgall gliy
danhill dasll
Lo cnaghiill JSall ajida .
Glnlninll ga Aljlall gga
wnle gualhgall gjgi .C
wnlc drathiill Glangll
@l cnayhitll JSuall

246all chathiill Jsiallg
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Service Information

1)

Common questions

2)

Should the Federal Entities pass
their proposed organization chart
below level departments to the
Federal Committee to evaluate
and characterize the posts?
According to the decree of

the Ministerial Council for
Development (1¥ 7/) for the

year 2017, it is stipulated that

no amendments shall be made

to the approved organization
chart below the departments
level without the approval of the
Federal Committee for Evaluation
and Job DescriptionsWhat is the
role of the support team for the
application of the job evaluation
and characterization system and
the technical review of structures
at FAHR?
What is the role of the support
team for the job evaluation

and characterization systems

and the technical review of the
organization charts at the Federal
Authority of Government Human
Resources?

The support team will Review the
proposal of organizational units
below the departments levels

and provide the Federal Entity
with technical feedback on the
proposed organizational structure
before submitting it to the
Federal Committee for Evaluation

and Job Descriptions

anhilldaaalale g Ja (1
il JSiall pyai

Alylall gga La p)idall
Au6T aahill dialll nle
Sillgll wungig

galaall 1y cale iy

diwl (/7) daiill ¢njljgll
<lja] pac anle yaiy 2017
JSLall (nle allyaei dyi
laual daaisall drathiill
Alylall engiwa (gga Lawo
d66lga (nlc Jgnall asy Ul
Audil anlaill dalll

tle illagll pngig
daiglhall alliaeill

Guhipcy G1y6 jg3 ga la
willhgll wingig puéi plhi
JSLall 41isll d=alpallg
3)j1Igall &alaill diall wal
$dragsall 4 pinll
Glaagll ajida d=alpa
Alylall gga La drathiill
dnhaill daall mgjig
oLy diall alhallally
24dall (uathiill Jsyall
Jsall go) iy gl J16
dialll (] chaghiill

«aungig pudil 443l
@iliagl!
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Service Information

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

61

Access to the service requires only
entering the clients e-mail
in the field specified in the
registration request.

Link: www.fahr.gov.ae (icon on

the right side)

daxall wnle Jgnall glig U

Qg I sl J15a] ngu

dilall (nd Jalsially plall
Jowill allh pan G3aaall

Link: www.fahr.gov.ae (icon on
(the left side

English & Arabic

onjlailg e

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: www.fahr.gov.ae
Email: Gov-Com@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlnill jSpa (1

:noilall jlwoiwll alclw (2
02:00 (nia (p 7:00

«nigyisiy] gdgall (3

www.fahr.gov.ae

Gov-Com@ : nigyisiUypll (4

fahrgov.ae

cniall peall daxd wisa (5
BMC Remedy

o plii 7:dalic doaall (6
dclw 24 wia wnle cguw il

To include the client’s e-mail
in the readers list of the
magazine

The magazine will be sent to
the client monthly (beginning
of every month) when it
released.

Qg sV pll algal piy
pilgd gan Jalsially galall
dlaall 16

&a dlall jlan] Jheno
L] ply gaud JS dila
JSuiug gulalsiall @618 cnll
wnJg>
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1oy a)6giall cilalll
daaall

daxall pgun)

il agg Aleljall

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

auyaudill apiudl 3jlgall dlaa wnéd @il ulh
HR Monthly Magazine Subscription Request

HR Monthly Magazine
Subscription Request

3lgall dlaa (o elyidil wlh
dyyaiull & piuyll

Monthly magazine tackles
all FAHR events and latest
developments of human capital

2403 Jgliff o dlae
Glaaiua g diall aldlss

cnpiiudl Jlall oy paii

The public

Federal government
employees

HR club members

Jgaaall
anaill dagsall cnalhga
3JIgall cnali chuwiia

Gy il

Sub — Service

dicyo

Informational

dilaglan

No

U

Optional

dyylial

To register:

The service is available, free of
charge to all FAHR client from
inside and outside UAE. It can
be obtained by entering your
e-mail. In case of subscription,
the magazine will receive you
monthly when its released.

To subscript, please click here:

Link: www.fahr.gov.ae (icon on
the right side)

:daxall Jouwdll

2uaal lilaa dalio doaall
JA (pa dirall enlaleia
Sayg 1an)jlag dlgall
53] JU5 ga layle Jgnall
53 Al nig s ay i
pslniw ¢lyiall Jlh auog
1ajlan] sic Ljaub dlaall

lim Jaoil Jruwill

Link: www.fahr.gov.ae (icon on
(the left side

Federal government entities
and, local entities

The public inside and outside
the UAE

aalaill dragsall alaall
dulrall alaallg
laa)lag dlgall Jals jgaaall

One working day

Jac pgy

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

dodall wyy=i/aing

daxall ggi

dosall gini
(dyilaglea / dila])
diglgl 13 daaa

(nle Jgmall ayaljl]
daaall

@iligllg cilclyall
Jalsiall o diglhall
S plaatwll] pl Jyauwill

pjUll &6gll Jasa
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HR Echo Magazine Subscription Request

Service Information

. HR Echo Magazine Subscription
Service Name
Request

wan dlaa guo eyl ulla
il 3jlgal

Biannual magazine specialized
Description /

0 . in HR and issued in Arabic and
definition of service

English languages

e digias uai oo
auisll it s piull sjlgally
ayjyISiVlg dyyys

The public
Target audience of Federal government
service employees
HR club members

Jgaaall
@il dagsall cnalhga
3JIgall cnali chuwiia

service type Sub - Service

Service classification
(Procedural /
information)

Informational

Priority service No

Mandatory access to

’ optional
the service P

dyylial

To register:

The service is available, free of
charge to all FAHR client from
inside and outside UAE. It can

Procedures and be obtained by entering your

documents required
from the client

e-mail. In case of subscription,

the magazine will receive you
i ? “ . ”

To register or use? ‘every 6 months (Biannual)

when it’s released.

To subscript, please click here:
Link: www.fahr.gov.ae (icon on
the right side)

;@034 lly Jyauill

2103l lilao dolia daxall
Jal ga diall (lalsia
¢Saig lagjlag dlgall
JBal JUb go laygle Jgnall
Sy galall Gnigyisill 3y pull
paslniw ¢lidll Jlh (nog
aic» yaui diw JS dlaall
«lajlan]

lia henl Jrawill
Link: www.fahr.gov.ae (icon on
(the left side

Federal government entities
Description of the and, local entities
client The public inside and outside

the UAE

anhill dwagsall alaall
arall Glaallg
laajlag dlgal Jala jgaaall

The average time
(el eebiEliag s One working day
service

Jac gy

63 2018 dragsall drpindl ajlgall @alaill diall alaas Juls

dnxall wyyi/aing

(dLilaglea / dyil;a])

diglgl 1A daaa

(nle Jgmall ayaljl]
daaall

@iligllg alelppall
Jal=iall ga diglhall
§plaaiwlll pl Jrawill

AjT Gsgll Jaza
daxall cnle (Jgnall

Service Information

Common questions

1) How can | get the Human

Resources magazine, and the

periodicity of issuing it?

HR Magazine has been published
monthly since May 2011 and can
be obtained by applying through
www.fahr.gov.ae. The process is
simple and requires no more than

e-mail.

After receipt of the subscription
request, the e-mail will added to
the list of magazine readers, to

receive electronically at the time
of issue, during the first week of

each month.

wnle Jgnall gniiSay @S (1

d1)gag «&y il 3)lgall dlaa
flajgan

) pindl 3jlgall dlaa jani
gila dia cnpauds Jiy
Jamall gsaig 201 glsll
b 1267 JUA ga layle
diall g6ga jic iyl
www.fahr.gov.ae (nigisill
Ug dhuta dglasll gi dua
4l J1a3] o piST pjlii
Jolsiall crigyisll

iVl wlh plliw sy

(g IV 3yl dolia] iy
dlaall 5 pilgd gain
apdull 3ylgall alaa palnil
JW daygan aic Liigyisl]
Jaud JS ga JgUl cguwdl
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Service Information

Common questions

65

1) How can I subscribe to the
Echo HR Magazine and what is
the periodicity?

The Echo HR Magazine is
issued semi-annually, every six
months, in Arabic and English.
The magazine can be obtained
from inside the UAE and

can be subscribed through
FAHR website to be received
electronically at the time of
issue through the email .

dlhay elliill gniisay @is (1

Lag &y pind] ajlgall Lnan
flaygan dyjgs

yjlgall Lchan dlaa jand
ghiglllg Jaui diw Js eni
JSaig iy jalaillg dpys=ll
Jaly ga dlaall wnle Jgnall
¢ag dy=ll aljlall dlgs
Clyidll g<ay dlgall yjls
JUs o Ligyisl] lays
il onig)isill e6gall
g sl 2l e pslnil
Apiila lajgan aic
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dsili] aliwl

Service Information

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

Access to the service requires only
entering the clientss e-mail
in the field specified in the
registration request.

Link: www.fahr.gov.ae (icon on
the right side)

daxall anle Jgnall qlig U
QuigisIVT syl J133] ngus
dilall end Jaleially galall
Jowwill alh pan Gaaaall

Link: www.fahr.gov.ae (icon on
(the left side

English & Arabic

G jlailg e

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: www.fahr.gov.ae
Email: Gov-Com@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlnill jSpa (1

:noflall jlwoiwll alelw (2
£2:00 Wnin a 7:00

www. :(nigyisill egall (3
fahr.gov.ae

Gov-Com@ : nigisiVT xipll (4
fahr.gov.ae

(sl peall daxd wisa (5
BMC Remedy

o pli 7:dalia dadall (6
dclw 24 wio wnle cguwl

To include the client’s e-mail
in the readers list of the
magazine

If the magazine is issued every
6 months (Biannual), it is sent
to all the dealers periodically

gV sy pll aljal piy
pilgd gan Jalsially yalall
dlaall <1)6

diw JS daell jlan] b enod
@618 wnl] lallwy] aiy gadi
wn)g> Juing gulalsiall

2018 dpagsall dypindl 3jlgall dxalaill diall alasa Ju

12y 846giall cilalll
doaall

daxall pguy

Jonall ulh clgis
doaall nle

Juawill asy cileljall
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Service Information

The average time

(=etieonem=tni= | One working day

service

Service requirements

Languages available

Service charges

“Maaref” Website

Procedures after
registration

67

Jac pgy

The service request requires the
client’s email address and some
personal details such as: (name,
work name, contact details, job
title, qualification, specialty, city,
age, gender ...).

Link: : https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

J153] doxall ulls pjlivy
Jalsiall uigyi<ill syl

:Jia dunsill alilull jasug
ilallg «(Jasll déaag pwll)
Jagallg anaiagll Lrauwallg
dlgallg (yanaillg . nalsll
(+.yuinallg pasllg dijrallg
Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

English & Arabic

jtlailg e

Free

Call Center: 600525524

Phone Inquiry Timing :7:00 am
to 2:00pm

Website: https://www.fahr.
gov.ae/portal/ar/hr-club/
overview.aspx

Email: HRClub@fahr.gov.ae
Electronic support service
office

Service Availability: 24 x7

600525524 : Jlnill jSja
:cnoflall jlwaiwll dlebw
02:00 Lnia ( 7:00
https:// :(nig)isil] 26gall
www.fahr.gov.ae/portal/ar/hr-
club/overview.aspx
HRClub@ :(nig)i<IVl aypill
fahr.gov.ae

niall peall daxd wisa
BMC Remedy

o alii 7:dalio doaall

dclw 24 o wnle ggundl

The e-mail and the client’s
details to be included in the
list of the club members/
joiners

For future HR Club Event,
invitations and details shall be
sent to all members

gV sy pll aljal piy

ailgd gan Jalsiall clilyg

¢l chuwdia

A dvall prhii Jh o
Al dygall cnalill albila
Junlaillg algeall Jlwy]
uwiiall gras anl]
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@03all ¢ilaglea

pjlll &6gll Jasa

1oy &pogiall cilalll
daaall

daxall pgun)

Jiawill a2y cileljall

Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

a1 aj1gall enali end alyiuil ulla

HR Club Subscription Request

The club provides an interactive
platform for exchange of
experiences, best practices, and
establishment of relationships
between specialized persons in
the field of HR from different
sectors (Federal government
sector, local government sector
and private sector)

Jaliil dulelai dnia alill yogy
lwylaall Jnsig «alpall
guanaiall gu alsUsll clig
aypttull ylgall Jlan (o
clholl) alclh6ll wliva ¢pa
(agsallg (nalaill cnagsall
(Ualall clhallg enlaall

« The public
+ Federal government
employees

Jgaaall -
@ahill dagsall cnolhhga -

Sub -Service

Informational

No

optional

dyjluind

To register:

The service is available, free of
charge to all FAHR client
from inside and outside UAE.
You can submit the club
subscription request through
FAHR website.

To register, please click here:

Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/
become-a-member.aspx

:aaaally Jyauill

2aal lilaa dalia doaall
Jals go digall (nlalsia
Saig .layjlag dlgall
o QLwiill wllh pia6y
diall 26ga JUA ga nalill
«Ghigyisill

lia hanl Jouwill

Link: https://www.fahr.gov.ae/
Portal/ar/initiatives/hr-club/

become-a-member.aspx

Federal government entities
and, local entities

The public inside and outside
the UAE

aalaill dpagsall Glaall
dylaall alaallg
laajlag dlgal Jals jgaaall -
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HR Club Subscription Request

daxall wyyi/aing

aaxall ggi

donall yini
(dsilogla / dyilja])
diglgl 13 daad

wnle Jgnall dyal]
daxall

@iligllg aleljall
Jal=iall ga diglhall
$palaaiwll pl Jrawill
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Service Information

Common questions

69

In case of submitting an
electronic subscription
application, FAHR shall receive
a notification to do so directly.
The e-mail and the attached
details shall be added to the

list of the club members.

Prior to the club meetings,
invitations to be sent to all
members to participate in
the forum, which includes all
details about the guest and
topics of the proposal, and

venue.

Al alb p1aéi Jh cnog
digall Jybiug Gigyisl]
il cllay a0y Tjlsu]
Gnig isIU yypll Golin] piyl
daild gan da6pall clilullg

.cnalill chuwiia

walill Aligila slé<=il Jiog
] ilges Jlug] iy
asjlurall pruwiiall graa
&g «néilall (no
wwnll Jga Junlaill a&ols
ylsag aphall dlegihgag
Alasill
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Service Information

Common questions

How to subscribe to the

HR Club, which sectors are
targeted, and whether it is free
or paid:

The club is one of FAHR
strategic initiatives. It was
established in 2010 as a
platform to bring together
its staff, human resources,
management and supporting
services from all sectors of
the country under one roof
to exchange experiences,
best practices and related
experiences. Periodic
(quarterly) and free.

The application can be
submitted through FAHR
website, as the process is
simplified and requires no
more than entering the e-mail
address of the customer

and some personal details
such as: name, work address,
phone, job title, qualification,
specialization, state and city,

)

sjlgall cnaliy ellidll &S (1

Alelhall cnig «dy il
plcnilan ga Jag woraiuy
:£g03a

il ajlgall enali asy
«di@ll» ¢ljalia aoi
i A gl il
dnias 2010 plall (no
4yl 5jlgally grainallg
«@ailuall Glaaallg (4)lallg
Jasll dlclhb dslS ¢pa
a1lg o Aai «dlgall
Jasig alpall Jaldl

aly yylaillg dlwjlaall
diuall aadei d dollsll
(chgiw 1)) ¢nyg> Jsuiy
(hilaa Jsuiug

AT alb T gSayg
&8ga JU ga enalill cno
g wpigyisiVl digall

Ug dhuta dylasll i

sl J1aa] g fisi pjlini
vasug Jalsiall cnig)isiyl
Awll) :Jia duasiidl alilull
«ilallg (Jasll daag
«nathgll cnawallg
«aniillg «nalell Jagallg
as=llg (dilxallg dlgallg
(eeeguinlig
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Service Information

Service charges

“Maaref” Website

Common questions

71

Through Smart App Stores
Website:
https://www.fahr.gov.ae/
Portal/ar/initiatives/imtiyazat.
aspx

https://itunes.apple.
com/nl/app/imtiyazat/
id1215631788?mt=8
https://play.google.com/store/
apps/details?id=com.rytalo.
imtiyazat&hl=en

Service Availability: 24 x7

@asall alauhill jalia
dtall cnigyiIl gdgall
()
https://www.fahr.gov.ae/
Portal/ar/initiatives/imtiyazat.
aspx

https://itunes.apple.
com/nl/app/imtiyazat/
id1215631788?mt=8

https://play.google.com/store/

apps/details?id=com.rytalo.

imtiyazat&hl=en

dclwll jlaa (nle dalia daxall

1) Who are the targeted group of

«Imtiyazat» program?
Imtiyazat program targets
all ministries and federal
employees associated with
“Bayanati” System. The
employee should have an
official e-mail address ends
with “gov.ae” not personal
email (yahoo or Gmail,
Hotmail ,,).

What should be done if |
didn’t receive the activation
code?

If you didn’t receive the code
though your inbox, please
check it in the Junk Mail

or Spam, and if you do not
receive it, please contact your
IT department and ensure that
it does not block this email ID
(postmaster@imtiyazat.gov.
ae.)

doamiwall diollcna ga (1
f«Cl]jL_ﬁ_n]» ELOLIJJ Ja
dljlial palip Waaiuyg
aljljgll cnahga gras
dluirall @alaill alaallg
dayipall gi «nilily» pliil
wal ggsy gf dlay it
wnigyisl] s wabhgall
wulg daally gald «nawy
Hotmail g .Gmail gl yahoo
(i Gy sl Log
govae. —1 Jrayll

iling ol Jla g Jasi Bl

Jgmaill joy

Jgng pac gaxsiill Jla o

3lgll Ggain nl] jayll
Junk J1uno aic &l anap
Jb (nog Spam gi Mail
Jlaio oniwl] agng pac
plliwl psyle jasi Jlo onog
&15] g0 Jlgill g2y oyl
psiad (no dlagleall dyisi
Jasy laals pac ga asiillg
g ST sy pll s

postmaster@imtiyazat.gov.ae
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Service Information

Service Name

Description /
definition of service

Target audience of
service

service type

Service classification
(Procedural /
information)

Priority service

Mandatory access to
the service

Procedures and
documents required
from the client
To register or use?

Description of the
client

The average time
required to obtain the
service

Service requirements

Languages available

cljliial aalip gan dlyibl ulh

Imtiyazat Program Subscription Request

Imtiyazat Program Subscription
Request

aaliy gan Al ulh
aljlyial

Special discounts program for the
Federal Government employees
through service providers

from the companies that offer
discounts via the program smart
application

wolhgal dnlh dlagns aalip
G o e dnlaill dagsall
GlSpidl ¢pa Glaxs chagja

G Ha ge Alagnall daxdall
2alipdly yalall nsall Gulaill

Private companies (Service
Providers)

wnagja) dnlall alspall
(Glaaa

Sub-Service

Procedural

No

optional

dyylial

1) Submitting Imtiyazat Program
subscription request

2) MOU signing

3) Providing required documents
for the offer uploading on the
smart application

g Aljiil alh g (1
Aljliial palip

palai8ySs0 a5g1 (2

diglaall Glaitusall pyluai (3
Guhill ono gayell Jranil
wnsall

Private sectors

wplall clhsll

Tworking day

Jac pgl

1) Submitting Imtiyazat Program
Subscription request
2) MOU signing

gan Ayl allh piaéi (1
Aljlial 2alip
paldi 8550 21693 (2

English & Arabic

G jlailg gnuye
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daaall
daxall ggi

donall yini
(dsilogla / dyilya])
diglgl 13 daad

wnle Jgaall dyalj]
daxall

@iligllg alelppll
Jalziall ¢a diglihall
§plaaiwll pl Jawill

Jal=iall aing

pjWll &ogll Jasa

12y 436giall cilalll
doaall
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Service Information

Common questions

73

4) How to register companies

and institutions in the

«Imtiyazat» initiative to
offer discounts to federal
government employees?

Companies wishing to join
«Imtiyazat» program to apply
for admission to the program
through FAHR website , as

the process is simplified and
does not require more than
some details of the company,
such as: (company name and
contact detail, and a brief
about the offer you want to
provide to federal government
employees .. ..).

In case of an electronic
request, FAHR team receives

a notification directly, and
carefully and decides on the
request. Either the company
formally refuses or apologizes,
or transfers the request to the
agency, which in turn manages
the program for consultation
and details of the offer.

If the company or service
provider is accredited, it
isincluded in Imtiyazat
application so that federal
government employees can
view the provided offers.

GlSpidl Jowi 81015 (4
d)ala (o Gluuwgallg
Glagna pia6il «Gljliial»
Saahill dagsall cnahgal
&l aS il enle
«dljlial» aalipl planillly
planill ullh a1 6§
&8ga JUb ga aalipll
of &us «nigyisiVl diall
piiwi g dhuia dilasl]
alilull gasy Jaa] a Jisi
awl) :Jio & pdll dnlall
Jilgill ¢lilug &l
Qeyi onall gaysll Jga datig
dagsall cnalhgal an)adi
(....dualaill
b piadi Jhno
G40 Judiwy cnigyisl]
cllay a0y 1jleid] diall
bl gujyg Gpuila
«ailiy 3819 «dylisy padall
Sl jlaicllg jas i Lald
] Qliall Jigai gf dpawy
L3gay pai cnill &S pill
wgogllg jgliill yalipl
wall gyl Jualai anle
«ljliial» pe padun
.1ahailll dagsall (nakhgal
gi @S pitll alaicl Jla cnog
aalja] pi) «dadill agja»
«dljliial» Guhi gan
golhga gsaiy (ns «nsall
cUll ¢pa dialaill dagsall
2038) (nill yagyell cnle
pal
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Service Information

Common questions

If this is not possible, you can
contact Imtiyazat Team by
sending an email to (Imtiyazat@

fahr.gov.ae).

3) How to Redeem the Offers
available on Imtiyazat App?
There are several ways to take
advantage of the discounts:

. When you visit a company
that offers discounts under
«Imtiyazat», just click on
the «Get Offer» icon in
the application, and then

give your mobile to the

representative of the company

who will first verify your

identity and that you work in

one of the federal entities, and

then he will enter the promo
code to avail the offer.

. To benefit from some offers
of «Imtiyazat» such as hotel
offers, the employee should
present the Official Work ID
card to the representative
of the company offering the

discount, which proves that he
works for one of the ministries

and federal entities.

pSi<oy ells i) pl JIs g

ga Aljlial Guys 2a Jolgil

Ll a1 JUs
.(Imtiyazat@fahr.gov.ae )

o Solatull iy @S (3
Guhi tnle dsliall gagyall
S«diljliial»
¢pa Galoiwlll (Gph dac ¢llia
«ljliial» aalip Glagins

‘A
alSpidl (naal elijlyj aic .
gah Alagni paéi nill
clule la «dljliial» qaliy
digéyi wnle hanll ingu

«Ubj_i” wnlc d.ED]»
¢ag «Guhill (n6 drgagall
¢jaiall daila eliac] pi
ST (nall @Sl Jinal
Jasi clifg clijga ga gl
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