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Ladies and Gentlemen…
    The Federal Authority for Government Human Resources (FAHR) extends its warmest greetings to you and wishes you success and good luck.
As part of our continuous endeavor to develop our work and your important role in providing us with feedback on the development of our work, we are pleased to receive your views and expectations through this questionnaire to measure the level of satisfaction about knowledge sharing initiatives in the human resources implemented by FAHR.
Main information
	Please specify your work field 
	 Governmental entity 

	
	 Private sector


	
	 Others - Please specify



	 Outside the UAE
	 Inside the UAE
	Place of residence

	 Others
	 Arabic
	 United Arab Emirates (UAE)
	Nationality

	 Others (please specify)
	 Human Resources Consultancies
	 Human Resources Department
	Work field

	 Male
	Gender
	
	Name - optional

	 Female
	
	
	

	  45 and above
	 25 - 45
	  Less than 25
	Age

	
	
	
	
	
	Job category

	What is your favorite language in communicating with FAHR

	 English
	 Arabic 

	Do you have an idea of knowledge dissemination initiatives?

	No: You shall go to the last question, which is about the communication channels. 
	Yes: Go to the next question

	Do you have any idea of any of the following initiatives (initiatives of FAHR to disseminate knowledge in human resource positions)? In case of answering with (No, I have no idea, then go to the next question without answering the general satisfaction and participation.

	Have no idea
	I have an idea but I did not participate in any of the events
	I have an idea and participated in one of the events
	FAHR International Conference on Human Resources

	Have no idea
	I have an idea but I did not participate in any of the events
	I have an idea and participated in one of the events
	Human Resources Club

	Have no idea
	I have an idea but I did not read any of the magazine issues 
	I have an idea and read one or more of magazine issues 
	Human resources magazine "Sada" (Echo)

	Have no idea
	I have an idea and I am not a member of the forum  
	I have an idea and I am a member of the forum 
	E-forum for human resource specialists on LinkedIn

	What is the means / channel through which you get to know about the initiatives of FAHR to disseminate knowledge in human resources

	 During the participation in the activities of FAHR
	 Social media websites of FAHR
	 Human Resources Magazine
	 FAHR website

	 Others (please specify)
	 Friend
	Tweets
	 Newspapers and magazines
	 Email


	Question
	Totally Agree
	Agree
	Neutral
	Disagree
	Totally Disagree
	Not Applicable

	In general, I am satisfied with the initiatives of FAHR to disseminate knowledge in human resource positions
	5
	4
	3
	2
	1
	0

	I believe that the initiatives of FAHR to sharing  knowledge in human resources positions have contributed to raising the awareness of those people concerned with human resources topics and future
	
	
	
	
	
	

	· FAHR International Human Resources Conference (for those who answered that they participated in any of the conference's events) 

	1.   In which year did you participate in the Conference 
	2014
	2015
	2016
	2017
	2018
	2019

	Overall satisfaction 
	Totally Agree
	Agree
	Neutral
	Disagree
	Totally Disagree
	Not Applicable

	2.  Topics presented at the conference were appropriate
	
	
	
	
	
	

	3.  The selection of speakers for the conference was appropriate 
	
	
	
	
	
	

	4.  The enrollment and participation in the conference events was appropriate
	
	
	
	
	
	

	5.  The venue of the conference and hall arrangements were appropriate
	
	
	
	
	
	

	6. Generally, I am satisfied with the conference
	
	
	
	
	
	

	Do you have any suggestions for developing the conference?
	


	· Human Resources Club (for those who answered that they participated in any of the club's events)

	1. In which did you participate in any of the club's meetings (more than one item can be chosen) 
	2014
	2015
	2016
	2017
	2018
	2019

	Overall satisfaction
	Totally Agree
	Agree
	Neutral
	Disagree
	Totally Disagree
	Not Applicable

	2. Topics presented at the club were appropriate
	
	
	
	
	
	

	3. The selection of speakers for the club was appropriate 
	
	
	
	
	
	

	4. The enrollment and participation in the club events was appropriate
	
	
	
	
	
	

	5. The venue of the club and hall arrangements were appropriate
	
	
	
	
	
	

	6. Question about webinar
	
	
	
	
	
	

	7. Generally, I am satisfied with the events of Human Resources Club
	
	
	
	
	
	

	Do you have any suggestions for developing the club events?
	


	· Human resources magazine "Sada" (Echo) (for those who answered that they read any of the magazine issues)

	Overall satisfaction
	Totally Agree
	Agree
	Neutral
	Disagree
	Totally Disagree
	Not Applicable

	1. The topics presented in the magazine were suitable with modern trends and best practices for human resources
	
	
	
	
	
	

	2. FAHR's selection of writers and authors of articles in Human resources magazine "Sada" (Echo) is deemed appropriate
	
	
	
	
	
	

	3. Technical editing of the magazine is considered appropriate
	
	
	
	
	
	

	4. Obtaining a copy of the magazine (soft or hard copy) is easy and appropriate
	
	
	
	
	
	

	5. Generally, I am satisfied with Human resources magazine "Sada" (Echo)
	
	
	
	
	
	

	Do you have any suggestions for developing Human resources magazine "Sada" (Echo)?
	


	· Online Forum for Human Resources specialists 

	1. In which year did you join the Online Forum 
	2015
	2016
	2017
	2018
	2019

	 Did you participate in the discussion in any of the forum topics?
	Yes
	No

	Overall satisfaction
	Totally Agree
	Agree
	Neutral
	Disagree
	Totally Disagree
	Not Applicable

	2. The topics presented in the online forum were appropriate and complying with the human resources requirements in the current situation
	
	
	
	
	
	

	3. There is a clear and useful diversity in the forum members
	
	
	
	
	
	

	4. The style of discussion and the presentation of ideas are encouraging to participate and express your opinions
	
	
	
	
	
	

	5. Generally, I am satisfied with Human resources online forum
	
	
	
	
	
	

	Do you have any suggestions for developing the online forum

	

	What are the topics the members of the forum prefer to discuss?

	

	What are your preferred means of communication to communicate with FAHR about knowledge management initiative (please choose 3 most preferred means)


	 Official Email
	 Website

	 Email
	 Telephone calls (call center)

	 Others (please specify)
	Tweets 
	 Social media websites
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